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YTBepkaeHO TpuKa3oM aupekropa mo typusmy OO0 «TAMA»
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/ H.A. CeBacThsiHOBa

ATEHTCKHIA T0TOBOP peaIM3alHi TYPUCTCKOT0 MPOAYKTA

r. H. HoBropon

OO11IeCTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTBIO «l ama», HoMep B peecTpe TyporieparopoB Poccutickoii @eneparmu PTO
000416 ot 07.09.2009r., manee mmenyemoe «Typoreparopy, B Jlle MeHepkepa o TypmMmy AnnapeeBoit M.B., ¢ omHoit
cropoHsl, U «TypareHT» ¢ JOpyroi CTOPOHBI, MPU COBMECTHOM YIOMHMHAHWHU B JajbHEWIIeM HMeHyeMble «CTOPOHBD»,
3aKITFOYMIA HACTOSIIIMIA ATEHTCKHI JOTOBOp peali3alii TYpPHCTCKOTO TMpOmykTa (manmee — JloroBop) Ha YCIOBHSX,
YKa3aHHbIX HUXKC.

3akmoyenue [lorosopa ocymiecTBisieTcsl MyTeM HpHcoequHeHHs: TypareHTa K H3JIoKEHHbIM B JloroBope ycioBHsSM B
COOTBETCTBUU cO cTatbeil 428 ['paxknanckoro konekca Poccuiickoii denepanuu.

[Ipucoenunenne Typarenta k JloroBopy oOcCyIlecTBiseTCsl mociie akuenrta Typomeparopom 3asBieHuss TypareHtra o
MprcoeTMHEHNN K yenoBmsaM JloroBopa (manee — 3asieienue). Typomneparop yreepknaet dopmy 3assreHus (I Ipunosicenue
Ne [ k JJoecosopy). Typarent npencrasisieT Typoneparopy 3asieieHue Ha OyMaKHOM HOCHTEIE.

C momenTa akuenta 3aseieHust TypomepartopoM TypareHT cumrtaercsi MpUCOeIMHMBIINMCS K JloroBopy u sBmseTcs
cropoHo# JloroBopa, a CTOpPOHBI BCTYIalOT B COOTBETCTBYIOIINE JOTOBOPHBIE OTHOIICHHUS. 3asBICHHE C OTMETKOM O €ro
npuHsATHN  TyporieparopoM M yKa3aHMEM pETrMCTPAllMOHHOTO HOMEpa 3aKJIOYEHHOTO JIO0roBopa, MOANHCAHHOE
YIIOTHOMOYEHHBIM JIMIIOM Typomeparopa M yIOCTOBEPEHHOE €ro IedaTblo, SBISETCS €AMHCTBEHHBIM JOKYMEHTOM,
noxnTeepxkaaommmM (akt 3axmouenus JJoroopa. Bropoii sk3emmisip 3asBneHust ¢ OTMETKOH W nedarsio Typomeparopa
nepenaercst TypareHTy.

Jo HanpapieHus: 3asiBneHus TypareHT 3HAKOMHTCSI ¢ TeKCToM JloroBopa, KOTOpBIH pa3MellieH Ha O(UIMabHOM caiiTe
Typomneparopa B 311eKTpOHHON (opMe B pemakiuy, NEHCTBYIOLIEH Ha MOMEHT HampaejieHus TypareHToMm 3asBiCHUSL.
Hamnpasnennem 3assnenns TypareHT moATBep)kKIaeT, 4TO O3HAKOMJIEH ¢ J[oroBOpoM B penakimu, pa3MeliEHHON Ha caiTe
Typoneparopa, 1 MOITHOCTBIO IPUHUMAET MONOKeHNs [lorosopa.

BHecenne wsmeneHuil M (WiM) JomonHeHWH B ycioBusi JloroBopa mpomsBoauTcsi TyporepatopoM B OZHOCTOPOHHEM
nopsiake. M3meHenust u (unm) nononHeHuss K JloroBopy craHOBsTCs oOsizarenbHbIMH Uit CTOpPOH B JIaTy BBEIICHUS
penakiun B neiicteue. [lpu atom Typorepartop 06s3aH He MeHee deM 3a 7 (CeMb) KaJeHIapHBIX JTHEH 70 aThl BBEICHUS
peaakuuy B JeHCTBHE OIMyOJIMKOBaTh HOBYIO pefakiuio JloroBopa janb0 W3MeHEHHUs W (WJIH) JIONOJHEHHS, BHECEHHBIE B
HoroBop, Ha odunmansHoM caiite Typoreparopa B cetu MHTepHeT, 0 4eM yBemomisieT TypareHTa 1o yKa3aHHOMY B
3asBIIeHNN a/Ipecy SNIEKTPOHHOHM MOYTHL. TypareHT 00f3aH CaMOCTOSITEIbHO OTCIIEKHMBATH CBEACHUS O HOBOW PEIAKIINH
Horosopa.

B ciyuae necommacus TypareHTa ¢ BHECEHHHIMH W3MEHEHHSMU W (WJIM) JOTONHEHUSMH B JlOroBOp WM €ro, HOBOW
penaknuen, TypareHT BIIpaBe €ro pacTOprHyTh B MOPSAKE, peaycMOTpeHHOM paszzienioM 7 JloroBopa. Ecnu Typoneparop
He mony4dmn yBegomsieHue oT TypareHTta o pactopskeHuu JloroBopa, 10 BCTYIUICHHS B CHIIy HOBBIX ycioBuil Jlororopa,
Typomeparop cUUTaET 3TO BhIpaXXeHUEM coriacus TypareHTta Ha u3MeHeHue J{orosopa.

HOHO)KCHI/I}I, YCTaHOBJICHHBIC B I[OFOBOpe, TaKXXC MOI'yT OBITh M3MECHEHBI TN JOIIOJTHEHBI B Ka’KJI0OM KOHKPETHOM CJIydac
ABYCTOPOHHUM IMHCBMCHHBIM COITIAIICHHUEM.



1. TIpeaxmer gorosopa

1.1. Typomeparop nopyudaet, a TypareHT 00s3yeTcss OT UMEHU U 3a BO3HarpaxiaeHue TyporepaTopa OCYILECTBIATh
peanmzanuio W MpOABMKEHHE CQOpMUpOBaHHOTO TypomepaTopoM TYpUCTCKOTO MPONYKTa M HWHBIX YCIYT,
IIPEAYCMOTPEHHBIX JJoroBopoMm.

dopMupoBaHue, NPOABIKEHHWE U peanu3alysi TYPUCTCKOTO HPOAYKTa IPOU3BOAUTCS TyporepatopoM IO €ro
YCMOTPEHHUIO, UCXOHS M3 KOHBIOHKTYPHI TYPHUCTCKOTO PBIHKA WIH IO 3aJaHUI0 TYpHCTa WIM HMHOTO 3aKa3yHKa
TYPHUCTCKOT'O IIPORYKTa, B ToM uucie TypareHTa.

Typomnepatop obecnieunBaeT OKa3aHUE TYpUCTaM BCEX YCIYT, BXOASIINX B TYPUCTCKHUI MPOAYKT CAMOCTOSITENILHO WIIN
C TpHUBJICYEHHEM TPEThUX JIHL, HAa KOTOPBIX TypomepaTropoM BO3JaracTcsi HCIIOJHEHHWE 4YacTH WM BCEX €ro
00s13aTeNBCTB TIepe/I TYPUCTaMU U (MJIH) UHBIMU 3aKa3YHKaMH.

Typuctckuii mpoaykT, cdopmupoBaHHbli TypomeparopoM, peanusyercs TypareHTOM OT HMEHHM M 32 CYET
Typomeparopa o [OOroBOpY O peaau3alMd TYPUCTCKOTO TPOAYKTA, KOTOPBIM HOJDKEH COIepXkaTb YCIJIOBHS,
npeaycmoTpennsie cT. 10, ct. 10.1 ®enepanbHoro 3akoHa Ne 132-®3 or 24 nHost6ps 1996 roma «OO6 ocHoBax
TYPUCTCKOM AeaTenbHOCTH B Poccuiickoin @denepaunn.

TypareHT He BrpaBe 3aKI04aTh CyO0areHTCKHUE J0TOBOPHI.

1.2. Tlo cmbicny JloroBopa monm TYpPHUCTCKHM TPOAYKTOM IOHUMAETCS Typ, MpPEAHA3HAYCHHBIH Ui pealn3aluu
typucty. Ilog Typom, B CBOIO oOdepelnb, MOHHUMAETCS KOMIUIEKC YCIYyr IO Pa3sMELICHUIO, MEPEBO3KE, NMUTAHUIO
TYPUCTOB, 3KCKYPCHOHHBIC YCIIYI'HM, a TAaKXC YCJIYTrM THAOB-TIICPEBOAYMKOB U APYIuU€ YCIyru, mnpeaoCTaB/IsICMBIC B
3aBUCUMOCTH OT ueneﬁ IMyTCHICCTBUA.

Hpyrue wucnonb3yeMble B JloroBope MOHATHUS M TEPMHUHBI TOJKYIOTCS B COOTBETCTBUM C JI€HCTBYIOLINM
3aKoHOHaTeNbCTBOM Poccuiickoi Depepanuu, €Civ HHOE HE IIPELyCMOTPEHO [JoroBopoM.

1.3. Typonepatop umeet pasmep ¢puHaHcoBoro obecreueHus B cymme 500 000 py6. (IlsaTecoT Thicsd) pyomeit. Bun
JEeATEIBHOCTH: MEXIAYHAapOOHBIA BbE3AHOM M BHYTpeHHUH TypusMm. DenepanbHblii peecTp Typoreparopo PTO
000416 (ot 07.09.09). Crpaxosuiuk ITAO CK «Pocrocctpax». Anpec: 140002, MockoBckas 001acTh, T. JIroGepisl, yi.
[Tapkosas, a.3. JloroBop cTpaxoBaHuUs I'Pa’kIaHCKOH OTBETCTBEHHOCTHU TypoOIlepaTropa 3a HEHCIIOIHEHHE 0053aTeIbCTB
Mo JIOTOBOPY O peanu3arnuu TypucTckoro mpoaykra NeNe 45250010-000217-22 ot 08.11.2022 (cpok jmoroBopa c
01.01.2023r. mo 31.12.2023r).

2. IIpaBa 1 00513aHHOCTH CTOPOH

2.1. Typoneparop umeet npaBo:

2.1.1. orMeHHMTH Typ B Ciydae HemoOopa rpynibl, mpu 3ToM Typoreparop B cpok a0 1(OaHux) cyTokK 00s3aH
yBenoMuTh TypareHta o6 stom. TyporepaTop Mo TOroBOpeHHOCTH ¢ TypareHTOM MPOU3BOIUT 3aMEHY OTMEHEHHOTO
Typa Ha aHAJIOTHYHBIHN, JINOO MPH OTKAa3e TYPUCTA OT TAKOW 3aMEHbI BO3BpamiaeT TypareHTy BCIO CyMMY, BHECEHHYIO
3a Typ.

2.1.2. B ciy4ae OJHOKPATHOTO HEHMCIIOIHEHUS WM HapymieHus TypareHToMm ycnoBuil JIoroBopa B OJHOCTOPOHHEM
BHECYZIeOHOM TOPsIZIKE OTKA3aThesi OT UCIONHEeHUs1 JJoroBopa u nmotpeboBaTh Bo3MeNIeHUsT (PAKTUIECKH TOHECEHHBIX
PacXo/IOB B CBSI3H C 3TUM.

2.1.3. BHOCUTH U3MEHEHHUS B YCIOBHUS OOCIYKUBaHU, CTOUMOCTh, IPOrpaMMy peiica, rpaduk ¥ MapHipyT JBHKCHUS
TEIUIOX0/]a, B TOM YHCJIE MOATBEPXKICHHOTO KOMIUIEKCA YCIYT, IO COOCTBEHHOW WHHIIMATHUBE B CBS3HM HACTYIICHUEM
HEONArompusATHBIX THAPOMETEOPOJIOTHYECKUX YCIOBUH (TymMaH, CMOI, INTOPM, B T.4. OOBSBIIEHHE IITOPMOBOTO
MPEayNPeKICHUS B paliOHE MPOXOKIACHHS CYIHA, 3aTOPbI JibJia, MOBBIIICHUE WJIU IMOHMKECHHE YPOBHEW BOIBI J0
OTMETOK, HE MO3BOJISIFOIIUX 0€30IMacHOE TPOXOXKICHHE CY/I0B, JISJOXO/ U T.1I.), @ TAKXKE B CBSI3M C OOMEJICHUEM BOJHBIX
MyTeHd, MPOPBIBAMHU BOMIOH TUIOTHH U IUTI030B, MEPEKPHITHEM BOJIHBIX aKBATOPHiA, TPAHCTIOPTHBIMH IPOUCIIECTBUAMHU
Y IPUPOIHBIMHU KaTacTpodaMu, pacopsHKCHUSIMU JUCIIETYSPCKUX CIYKO, 3alpeiaoiMMU IBHKCHUE CYIHA 10 IMyTH
€ro CJIeIOBaHUSI.

2.1.4. B WCKIIOYHUTEIBHBIX CIIy4asX BHOCHUTh HM3MEHEHHUS B IPOrpaMMy Typa, COAEp)KaHWE 3KCKYPCHOHHOU W
pa3BieKaTeIbHBIX NPOTpaMM, HE MEHSS MPH 3TOM KaueCTBO W KOJUYECTBO IPEIOCTABIAEMBIX YCIYI, a TaKKe
3aMEHUTh HOMEp (KaroTy), YKa3aHHYIO B 3asBKe, MOJTBEPXKICHUH, IyTEBKE (IOroBOope) Ha HOMep (KaroTy) TOM ke
KaTeropyu Wik 0oJiee BHICOKOH KaTeropuu 0e3 M3MEHEHUs] CTOMMOCTH Typa, U3MEHUTh PacllMCaHue IBUKECHUS CYJIOB;
2.1.5. yBeIWYUTH CTOMMOCTH 3a0pPOHUPOBAHHOTO Typa B Cllydae YBEIHYCHHUS Tapu(oOB CpPEACTB pa3MEIICHUS,
TPaHCIOPTHBIX KOMIaHWA, OOBEKTOB IIOKa3a, a TaKXKe PE3KOro CKauyka Kypca HAI[MOHAJBHBIX BaJIOT, 3apaHee



yBenoMuB 00 3ToM TypareHra;

2.1.6. momyuarb ot TypareHTa HEOOXOOUMYIO M JOCTOBEPHYIO MHPOPMAIIHIO, Kacarollyocs ucrnoiaHeHus Jlorosopa,
peajin3alyy TypoB, JaHHBIX O TypHCTaX;

2.1.7. ycTaHaBIHMBAaTh IICHBI HA MPOJIAXKY TypPOB;

2.1.8. B ciyuae HeucnonHeHHs TypareHTOM OOSI3aHHOCTH MO TEPEUHCICHUIO ACHEKHBIX CPEICTB, IMONyYEHHBIX OT
Typucra B KauecTBEe OIUIAaThl TYPHCTCKOIO MNpPOAYKTa, TypomepaTop BIpaBe yhaepXkarTb ACHEKHBIE CPEACTBA W3
nepednciieHHbIX TypareHToM JeHEXHBIX CPEICTB 10 WHBIM 3asBKaM MpeaBapUTeIbHO MMCHbMEHHO YBEIOMUB 00 3TOM
Typarenra.

2.1.9. 3amperuTh mOCTYm B cHCTeMy OpoHHpoBaHMS TypareHTy, KOTOPBIM JONYIIEHbI HApyLICHHS YCIOBHH
Hacrosuiero JloroBopa, B TOM 4Hcie MpH HapyumeHuax TypareHToM ogopmileHHsS TypOB, CPOKOB OIUIATHI, HEYILIATe
mTpaHbIX CAHKLIUHI, IPEAYCMOTPEHHBIX HACTOSIIUM JOTOBOPOM.

2.2. TypareHT nMeeT npaBo:

2.2.1. 3akmodaTh JOTOBOPHI C TYpPHCTaMH O peajH3allid TypPIPOXYKTOB OT HWMEHH Typomeparopa, a Takxke
CaMOCTOSITEIbHO PelaTh BCe CIOPHI ¢ TYPUCTaMU 110 BOIpOcaM NPETeH3HU B 4acTH 00s3aTenbCTB TypareHra;

2.2.2. cBOEBPEMEHHO TOIYYUTh HEOOXOMUMYIO U JOCTOBEPHYIO WH(GOPMAIIHIIO O TYPe, CTOMMOCTH YCIIYT.

2.3. Typoneparop o0si3an:

2.3.1. mpenocTaBiATh TYPIPOAYKT COINIACHO MOATBEPKICHHBIM H OIJIAYCHHBIM 3asiBKaM;

2.3.2. yctaHoBUTH A TypareHTa MopsIoK peaqu3alyy TYpOB U CBOEBPEMEHHO nHpopMHupoBarh Typarenra oo
W3MEHEHUSX B HEM;

2.3.3. obecrieunts TypareHTa HEOOXOTUMBIMU TEXHOIOTHYECKUMH, METOAMYECKAMHU MaTepHaiaMy JIsl 00eCIIedeHus
MPONIAX;

2.3.4. npenocTaButh TypuctaM TypareHta 6e30macHble M HaAJIEKAIEro KauecTBa TYPUCTCKUE YCIYTH B COOTBETCTBUU
C IPOrpaMMOH Typa;

2.3.5. BblmnauMBaTh TypareHTy CBOEBPEMEHHO BO3HArPaKACHUE 3a pealln30BaHHBIE YCIYTH, pasMep KOTOpOro
onpenensercs B 1. 4.4. Jloroopa;

2.3.6. okazpiBaTh TypareHTy MOCTOSIHHOE TEXHUYECKOE U KOHCYIIbTaTUBHOE COJICHCTBHCE;

2.3.7. omepaTMBHO B TedeHHE CYTOK MH(popmuposath TypareHTa 00 M3MEHEHMSX B LIEHaX Ha Typbl, CBOEBPEMEHHO
OTBEYATh Ha 3asIBKHU (JIMCTHI OPOHUPOBAHMUS);

2.3.8. NpUHATH TNPETEH3UM OT TYpPUCTA U CBOEBPEMEHHO pPAacCCMOTPETh €€ B MOPSJKE, MPEIyCMOTPEHHOM
3aKOHOIATENLCTBOM PD.

2.3.9. B Teuenue 10 (mecstu) pabounx jaHe co aHs nonydenus Otuera 00 ucnonHenuu nopydenus (Otdyer TypareHra)
yrBepauth Otuer Typarenra, JInOO MpeACTaBUTH, MOTUBUPOBAHHBINM OTKa3. B ciydae ecim B ykazanHbli cpok Typoneparop
HE HaNpaBUT MOTHBUPOBAHHBIM oOTKa3 oOT yTrBepkieHus Otdera Typarenta, OT4eT cuuTaeTCs YTBEPIKICHHBIM
Typomieparopom. Ecmm Typoneparop nampasnsier Typarenty Bospaxkenust mo Ordery areHrta, To TypareHT o0s3aH
YCTPaHUTh HAPYIICHUS U HalpaBUTh HOBbIA OTUET B TEUCHHUE IIATH pabOUMX JHEH ¢ MOMEHTA NOTy4EHHUS BO3PAKEHHIA.

2.4. Typarenr o0s13aH:

24.1. nonectn mnoiydeHHylo oT Typomneparopa uH(GOpPMaLUIO O KauyecTBE W HOTPEOHMTENLCKUX CBOHCTBAX
TYPIPOAYKTA JIO TYPUCTa HEUCKAKEHHOW, CBEPUB CTOMMOCTH B JCHCTBYIOIIEM MpaiC-THCTe ¥ B JINYHOM KaOWUHETEe Ha
caiire Typomeparopa WWwWw.Jama-nn.ru ¢ y4eToM BBIOPaHHBIX YCIYT, BXOASILIMX B CTOMMOCTH 3asiBKM, a TaKXKe

npornH()OPMHUPOBaTh TYypHCTa O MOPSAKE BO3MENICHUS (PaKTHUECKH IMOHECEHHBIX TyporepaTtopoM pacxolloB IpH
otkase Typucra/Typarenra ot Typa (IIpunosicenue Ne 2 k [Jocosopy).

2.4.2. cBOEBpPEMEHHO YBeAOMJITH Typomeparopa O 3aKJIIOYEHHH JIOTOBOpA O peaM3allil TYPUCTCKOIO MPOIYKTa
nyreM HampasiaeHus Typoneparopy ckaHa JloroBopa o peanu3allud TYPUCTCKOIO NPOAYKTa, IOAMUCAHHOIO CO
ctoponsl Typucra u Typarenra.

2.4.3. cBOEBpeMEHHO 3a0pOHHMPOBATH TYPIPOAYKT HAa OCHOBaHHMU O(OPMIICHHOTO 3aKa3za TypucTa. PedHbie Kpyw3bl
HEOOX0IMMO OpOHMpPOBAaTh cpa3y IIOCIE BHECEHMs aBaHCa W3 JIMYHOro kabuHera TypareHTa B cCUCTEME OHJIAIiH,
pacmonokeHHOH Ha odunuanbHoM caiite Typomepatopa Www.gama-nn.ru ¢ ykasanuem ®OHO, nmatel u Mmecta

pPOXIICHHS, TIOJNa, TACHOPTHBIX JAHHBIX (cepusi, HOMEp, KeM BBIIAH, Jara BblIadd), TenedoHa M ajapeca Bcex
TypUCTOB;
2.4.4. yrounuts y Typomeparopa 3a 2 (1BO€) CYTOK 10 JaThl Hadaja Typa akTyalbHYI HHGOPMAIMIO 00 YCIOBHIX
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Typa (B 4aCTHOCTH, JaTy, BpPeMsl, MECTO OTIPABJICHUS TEIUIOXO/a) U B TE€UEHHE yaca C MOMEHTA IOIYyY€HHs TaKkou
uHpopmanu ot Typoneparopa npeaocTaBuTh AaHHYI0 HHMopManuio Typucrtam;

2.4.5. obecrneynTh CBOCBPEMEHHYIO Imepenady Typoreparopy HEOOXOAMMBIX M JIOJDKHBIM 00pa3oM 0(OpMIICHHBIX
JOKYMEHTOB.

2.4.6. IpOBOANTH PEKIIAMHYIO KaMIIaHHIO B paMKax MH(opMmanuu, moidy4eHHOH oT TypomepaTtopa, He HCKaxas ee, U
HE HCIIONb3Ysl NpeACTaBlIeHHbIe TyporepaTtopoM pekiamMHble, HHGOPMALMOHHBIE U Jp. MaTepUalibl 1O Typam Ul
pEeKIaMbl TYPIPOAYKTa APYTUX HUPM;

2.4.7. cornmacoBatrs B JIoroBope 0 peain3aliy TYPUCTCKOTO MPOLYKTa YCIOBHUS O TMOPSAKE U CPOKax Bbiauu TypucTy
MYTEBKU WM JHCTa OPOHUPOBAHMS,

2.4.8. mepenarhs ACHEKHBIC CPEACTBA, TONyYCHHBIE OT TYpUCTa U (WJIM) MHOTO 3aKa3yKKa, TyporepaTopy B MOpsAKE U
CPOKH, IPeAyCMOTPEHHBIE paszaeinoM 4 Jlorosopa;

2.4.9. cobmonare yCTaHOBICHHYIO TyporepaTropoM LEHOBYIO MTOJIUTHKY;

2.4.10. exeMecs4HO 1O 5 ymcia Mecsna, cIeAyIoUIero 3a OTYETHBIM MecsieM, TypareHT mpenoctaBisieT OT4eThl
Typarenta nu AKT oka3aHHBIX ycayT. B cimyuae mpocpouku npeaocraBienus Typarearom Otdera areHTa, Typomneparop
BIIpaBe motpedoBaTh oT Typarenta ymiarsl mrpada B pazmepe 500 (Ilatbcot) pyoOinei;

2.4.11. npenocraBuTh Typomeparopy HepedeHb JIHI, UMEIONINX MPaBO IMOAIMUCH 3asSBOK Ha OpDOHHPOBAaHHUE, a TAKXKe
MPaBO MOJIYYUTh MAKET JOKYMEHTOB, HEOOXOIUMBIX AJIsl OpPraHNU3aLMH Typa JIM0O0 IS OKa3aHUsS UHBIX YCIIYT;

2.4.12. mpencTaBiATh TYPUCTy HEOOXOOUMYIO [TOCTOBEPHYIO HMH(GOpPMALMIO O TMpaBWiax IOBEICHHUS B MeCTe
BPEMEHHOT0 NpeObIBaHus; 00 YBaXKEHHH COLIMAJIBHOIO YCTPOUCTBA: 00 00BIYAsAX, TPAAULMIX MECTHOTO HACENEHUs, O
PENUTHO3HBIX 00psIaX, CBATBHIHAX, O OEPEKHOM OTHOIICHWH K MaMSATHUKaM MPHPOMABI, HCTOPHUHU, KYJIBTYPHI U APYTHM
00BEKTaM TYPUCTCKOTO TTOKa3a, HAXOMAIUMCS 0] 0COO0H 0XpaHOW; O COCTOSHUY OKPYKAFOIIEH MPUPOIHOMN Cpellbl, O
COONIONEHUM BO BpeMs MYTEIIECTBHs NpaBWi JUYHOW Oe3omacHoctu. Taroke TypareHT o0s3aH 1MOJ POCHHCH
03HAaKOMUTH TypucToB c [lamsiTkoit GesomacHoctu ([lpunoscenue Ne 3 x [ozosopy). Hanpasnenue TypareHToM
Typonepatopy 3asBku Ha Typ monTBepKAaeT Haisexailee HCIONHEHHE TypareHToM cBOeil OO0sM3aHHOCTH I1O
03HAKOMJICHUIO TypHCTOB ¢ [TamsiTkol Oe30nmacHOCTH;

2.4.13. npenocTaBuTh TYPUCTY HHPOPMALMIO O MOPSAIKE BO3MEIIEHHs YOBITKOB M KOMIIEHCAIIMK MOPAJILHOTO Bpea B
cllyyae HEBBIIIOJIHEHHS YCJIOBHH JIOTOBOpa O peaju3aluy TypUcTckoro npoaykra Typoneparopom min TypareHToMm B
MOPSAJKE, YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM PD;

2.4.14. mpenocTaBnATh TYPUCTY WHPOPMAIMIO O TIOPSJIKE W CPOKaX NpeAbsBlIeHHs TypucToM W (WJIHM) WHBIM
3aKa34rKoOM IpeTeH3uit k Typorepatopy B ciiydae HapylieHUs TyporiepaTopoM YCIOBHH JOTOBOpa M TOPSIKE
MPUMEHEHHUS] OTBETCTBEHHOCTH 32 HapYIICHUE YCIOBUIA IOTOBOpa U 00 0OCTOSITENBCTBAX, IIPU KOTOPHIX TyporiepaTtop
u TypareHT He HecyT OTBETCTBEHHOCTH B ClIydae HEHCIIOJIHEHUs ycinoBuii JloroBopa;

2.4.15. npescTaBIATh TYPUCTy MH(POPMAILIMIO O BO3MOXKHOCTH TYPUCTa, B Cllydyae BO3HUKHOBEHHS OCHOBaHHU IS
BBIIJIATHl CTPaxOBOTO BO3MEIIEHHUs 110 JOrOBOPY CTPaxOBaHUS OTBETCTBEHHOCTH Typomeparopa, OOpaTHThCS ¢
MUCHMEHHBIM TpeOOBaHMEM O BBHIIIATE CTPAXOBOIO BO3MEIEHHS MO JOTOBOPY CTPAaxOBaHUS OTBETCTBEHHOCTU
Typormepatopa HENOCPEACTBEHHO K OpraHW3allid, NpefocTaBHBIIeH Typorepatopy (QHHaHCOBOE obOecreueHue B
MOPSIZIKE U CPOKHU, NPEAYCMOTPEeHHBIX CT. 17.4., 17.5 denepanbroro 3akona Ne 132-03 ot 24 Hos10pst 1996 roga «O0
OCHOBAX TYpUCTCKOM niesTenbHOCTH B Poccuiickoit denepanumy».

2.4.16. mpencraBiATh TYpHCTy HH(OPMALMIO O TOM, YTO OCHOBaHMEM JUI HCIONHEHWs TyporeparopoM CBOMX
00513aTeNbCTB [0 3AKIIIOYEHHOMY MEXIy TypareHTOM M TYpHCTOM JIOTOBOPY O peallM3ali TYPIPOAYKTa SBIsIETCS
niepeurcieHne TypareHToM Ha pacueTHbIii cueT Typoreparopa B IOJHOM 00ObeME JICHEKHBIX CPEACTB, MONYYEHHBIX OT
TypUCTa, a TaKXKe O TOM, YTO IOCJIEICTBUEM HEHCIOIHEHUS! TypareHTOM 00S3aTeNIbCTB MO MEPEUHCIICHUIO JCHEKHBIX
CpEJICTB, TMONYYEHHBIX OT TYpHUCTa B CUET OIUIATHI TYPIPOMYKTa HA pacdyeTHhId cueT Typoreparopa, sBISICTCSl OTKa3
Typomneparopa OT UCTIONHEHUSI 00513aTEIBCTB 10 NPEAOCTABICHHUIO TYPUCTY TYPIPOAYKTa U aHHYIISLMS Typa.

24.17. B ciydae TodydeHUs Jo0oro oduImambHOrO yBemomiieHus Typoreparopa, B CPOYHOM TIOPSJIKE
COOTBETCTBEHHO MPOUH(POPMHUPOBATH M YBEJOMHUTEH TYPUCTOB.

2.4.18. B nensx ucnonnenus: Typomnepatopom TpeboBanuit @3 «O TpaHCIOPTHON 0€30acHOCTH» B IMYHOM KaOHMHETe
B 3asiBKE YKa3aTh MepcoHaNbHBIC JanHble Typucta (PO, nata poxkaeHus, MeCTo pOXKICHUS, CEpUsl 1 HOMEP NacropTa
(MO0 CBUIETENBCTBO O POXKICHHUH Ha JIETEH), KEM BBIIAH U JaTa BeIIAYH, TeliepoHa U ajpeca BCeX TypHUCTOB) IS HX
nociuenymouei nepenadn Typonepatopom B MunTpanc Poccun mo 3amumeHHoMy KaHany Typorepartopa.

2.4.19. o3HakomuTh TypHucTOoB ¢ Ilonmrtukoit Typomeparopa B OTHOIICHHH OOpPaOOTKM IEPCOHAIBHBIX IaHHBIX,
pasMmelnieHHOW Ha caiite Typomeparopa WWww.gama-nn.lu ©u CBEACHUSIMH O pealu3yeMbIX [yporeparopom

TpeOOBaHUSIX K 3alllUTEe MEPCOHATBHBIX JAHHBIX; MOIYYUTh OT TYPHCTOB MHCHMEHHOE comiache Ha oOpaboTKy WX
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MEePCOHANBHBIX NAaHHBIX (B T.4. B IEJAX HCIOIHEHHUS JOrOBOpa O pealn3alnd TypUCTCKOTO mpoxykra). Cormacue B
00s13aTeTLHOM TIOPSIAKE JTOJDKHO CONEPIKaTh CICIYIOITYI0 HH(POpMAITUIO:
e (amIIUIo, UMsI, OTYECTBO, aJipec CYObhEKTa EPCOHANBHBIX JaHHBIX,
e HOMEp OCHOBHOTO JIOKyMEHTa, YIOCTOBEPSIOIIEr0 €ro JIMYHOCTh, CBEACHWS O JaTe BbIa4d YKa3aHHOTO
TOKYMEHTA Y BBIJIABIIIEM €r0 OpraHe;
e HanMeHOBaHHe, agpec Typarenra, MOIy4arolero corache CyobeKTa NepCOHABHBIX JaHHBIX;
® [eJbh 00pa0OTKHU MEPCOHATBHBIX JAaHHBIX;
® [IepeucHb TNCPCOHATBHBIX JAaHHBIX, Ha O00pPabOTKY KOTOPBIX JAaeTCS COIIacue CYObEKTa IEepPCOHANIBHBIX
JTAaHHBIX;
e [epedeHb JEHCTBHUI C IEpCOHATFHBIMU TaHHBIMH, Ha COBEPIIIEHHE KOTOPBIX JTAETCS COTIIACHE;
® CpOK, B TEUEHHE KOTOPOTO IEHCTBYeT coIjlache CyObeKTa NEepCOHAIbHBIX MAaHHBIX, a TaKKe CHOco0 ero
OT3bIBA, €CJIM MHOE HE YCTAHOBIICHO (perepaaIbHBIM 3aKOHOM;
® MOJMUCH CYOBEKTA MEPCOHANBHBIX JTaHHBIX.
[Ipoekt cornmacust Ha 00pabOTKY IMEPCOHANBHBIX JAaHHBIX YTBEPXKAeH B [Ipunosiceruu Ne 4 k Jlocoeopy.
Typarent o0s3yercss coOmmomaTh KOH(GUACHIMATHHOCTh OTHOCHUTENBHO TEPCOHANBHBIX TAaHHBIX W OOECHEUUTh WX
0e30IacHOCTh TpU 00pabOTKe, a UMEHHO: MPUHUMATh HEOOXOJMMEBIC MPABOBBIC, OPTaHNU3ALMOHHBIC U TEXHUYCCKUE
MepBI JJIS 3alIUThl TIePCOHATBHBIX JNAHHBIX OT HEMPaBOMEPHOTO WM CIIY9alHOTO JOCTyNa K HHUM, YHHUYTOXKEHUS,
N3MCHCHUSI, 6.HOKI/Ip0BaHI/I$I, KOIMUpPOBaHUA, MMPEAOCTABICHUA, PACIIPOCTPAHCHUA IICPCOHAJIIBHBIX OAaHHBIX, a TaKiKE OT
HWHBIX HCIPaBOMCPHBIX ZICI\/'ICTBI/Iﬁ B OTHOIICHHMU IMCPCOHAIBHBIX JaHHBIX B COOTBCTCTBHU C Tpe6OBaHI/IHMI/I
®enepanbHoro 3akoHa ot 27.07.2006 Nel152-D3 «O nepcoHanbHBIX TaHHBIX.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeucnonHeHUE JIMOO HEHAISKAIICE HMCIIOJHCHUE CBOMX 0053aTeNbCTB, yKa3zaHHBIX B 1.2.3-2.4. JloroBopa
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOAATENbCTBOM PD u JloroBopoM. IIpenen oTBETCTBEHHOCTH
Typonepatopa nepen TypareHToM orpaHHueH CTOMMOCTBIO IPEAOCTABICHHBIX YCIIYT, yKa3aHHBIX B 3asBKeE.
3.2. TyponepaTop He HECET OTBETCTBEHHOCTH 3a!
e IpUYMHEHHE Bpeda XHU3HH W 370POBBI0 TypHucTta TypareHTa, TpOW3OIIENIINE BCIEACTBAE HAPYIICHUS
TypUCTOM IpaBuII 6€30MacHOCTH, 3aKOHOB PdD;
® HECOOTBETCTBHE MPEICTABIECHHBIX B COOTBETCTBUH C JIOTOBOPOM yCIYT OKHMJIAHUAM TypucTa TypareHra;
e JIEHCTBUS TypHUCTa, MOBJIEKIINE 32 COOOW MpHUYMHEHHE ymiepOa TPEThUM JIMIAM, a TaKKe HEBO3MOXXHOCTH
BOCIIOJIH30BATHCS 3aKa3aHHBIMU yCIIyraMu (OBLI CHAT C pelica TeIUIoXo/aa, BHICEIECH U3 TOCTUHUIIBI, HE IOomnall
Ha 9KCKYPCHIO U T.II. 10 COOCTBEHHON MHUIIMATHBE MIIU BHHE);
®  yTepIo TYPUCTOM IaclopTa.
3.3. CTopoHBI He HECYT OTBETCTBEHHOCTh 32 HEHCIIONHEHHE (HeHa yIexallee UCIolTHeHre) ycnoBuid Jlorosopa, eciu
OHHM HE BBITIOJIHHUINCH BCJEJCTBUE JEHCTBUN OOCTOSTENHCTB HEMPEOMONUMON CHIBI ((popc-Maxkop), HACTYIJICHHE
KOTOPBIX (Ha MOMEHT 3aKiroueHus JJoroBopa) He MOIIH MPEABHUIETH U MTPEJOTBPATUTE Pa3yMHBIMH MEPaMH.
3.4. OrBercTBeHHOCTH Typomneparopa Mo MpefoCTaBICHUIO TypPUCTCKOTO MPOAYKTa TYPUCTY (3aKka3urKy) BO3HHKAET C
MOMEHTa TEePEeYUCIICHUsI JeHEKHBIX cpeacTB B pasmepe 100% crtommoctu Typa TypareHTOM Ha pacdeTHBIM CUeT
Typoneparopa.
3.5. Typoneparop HeceT MperycMOTPEHHYIO 3aKoHOAaTenbcTBOM Poccuiickoir denepannu OTBETCTBEHHOCThH MEpen
TypUCTOM U (WMJTH) WHBIM 3aKa3YMKOM 32 HEHCITOJHEHHE WIIM HEeHaJUIeXallee NCIOTHEHNE 00sS3aTebCTB 10 JJOTOBOPY
peaim3ay TypUCTCKOTO MPOAYKTA, HE3aBUCHMO OT TOTO, KEM JOJKHBI OBUTH OKa3bIBaTHCS WM OKA3bIBAIHMCH STH
yciyru. Typoreparop oTBe4aeT Iepea TypucTamMu W (MJIM) HMHBIMHM 3aKa3uMkaMu 3a jaedcTBus (Oe3neicTBHs),
COBEpIIIEHHBIE OT UMEeHH TyporepaTopa B pe/ieax CBOUX 00s3aHHOCTEH (ITOTHOMOYHI );
3.6. B ciyuae HenepeunciieHUs/HECBOEBpeMEeHHOTO nepeunciieHus Typarentom TypomnepaTopy NEHEXHBIX CPEICTB,
nomy4ueHHbIX 0T Typucrta, Typoneparop Bnpase nmotpedoBath 0T TypareHnTta ymiaTuth HeycToiKy B pasmepe 0,1% ot
HE TIEPEYrCIEHHOM B CPOK CYMMBI 3a KayKABIN I€Hb IPOCPOUKH.
3.7. TypareHT HeceT OTBETCTBEHHOCTh B pa3Mepe yOBITKOB, MIPUUMHEHHBIX TYPHCTY B PE3yJbTaTe HENPEICTABICHHUS
TypareHToM TypuCTy WM MHOMY 3aKaz4duKy WH(pOpMAIUH, MPeayCMOTPEHHON AaHHBIM JOTOBOPOM, IMPE/ICTaBICHUE
HEIOCTOBEPHOH MH(OPMALIMU O TYPUCTCKOM MPOAYKTE, HECBOEBPEMEHHOTO MPEAOCTaBICHU HHPOPMALIH TypHCTaM,
a TakKe HEMCIIOTHEHMS 00s3aHHOCTEH, IPEeyCMOTPEHHBIX 11.2.4 HacTosmero JloroBopa.



3.8. TypareHT HeceT MOJNHYIO OTBETCTBEHHOCTh 3a NPABWIBHOCTh YKa3aHHBIX B 3asBKe (JIUCTE OPOHMPOBAHUSA)
CBEJICHHUAX O TypHCTE M NOTPEOUTENBCKUX CBOHCTBAX 3aKa3aHHOTO Typa;

3.9. B ciyyae mpenbsBIeHHS NMPETEH3WH TYPUCTOB WJIM WHBIX 3aKa34MKOB IO JJOTOBOPY pealu3aliH TYPHUCTCKOTO
nponykra Typoneparopy 160 TypareHrty, CTOpoHa, OIy4YHBIIas IPETEH3HUI0, 00s3aHa HAIIPaBUTh €€ IPyroil CTOPOHE
B TPEXJHEBHBIH CPOK €O THSI ee (IPETEH3UN) MOMYUYCHUS OT TYpPHUCTa MM HHOTO 3aKa34yHKa.

Cropons! 00513aHBI IPEJOCTABUTD APYT APYTY HEOOXOMUMYI0 MH(MOPMALMIO B TPEXJHEBHBIH CPOK CO JHS MOIYYECHUS
CBEJICHUI O HAJMYUM MPETEH3HH, 3asiBICHHOW TYpPUCTOM WJIM MHBIM 3aKazurkoM. CTOpoHa, MOMyYUBILAs MPETEH3UIO
OT TYpHUCTa WM UHOTO 3aKa3uyhKa TYPUCTCKHX YCIYT, 00s3aHa HalpaBUTH 3asBUTEINIO MPETEH3UH MOTHBUPOBAHHBIN
OTBET B MOPAIKE U B CPOKH, IPEAYCMOTPEHHBIE IEHCTBYIOIIMM 3aKOHOAATEIbCTBOM, HO HE MO3/HEE ACCATH JHEU cO
THSI TIOJTY4EHUSI TPETECH3HUH.

CTOpoHBI HECYT OTBETCTBEHHOCTb IIE€PEA TYPUCTOM M WM HMHBIM 3aKa34MKOM, B ciydae HapymeHus CTopoHon
ycaoBuii JloroBopa, a Takke AOTOBOpa O pean3allil TYPUCTCKOTO TPOAYKTa MEXKIY TYPUCTOM U (MJIM) HHBIM
3aKa34rKoM M TypareHToM.

3.10. Ecnu Typarent He BbinonnsieT . 2.4.4 u 1. 2.4.17 JloroBopa, To TyporepaTop He HECET OTBETCTBEHHOCTH 32
HeraTuBHbIE MocieAcTBUs A Typarenta u typuctoB Typarenra.

3.11. TyparenT o0s3yercss B 6€3yCIIOBHOM TOPAIKE KOMIIEHCHPOBAaTh Typorepatopy JTo0ble pacxXombl, CBSI3aHHBIE C
HEHCIIOJTHEHUEM WIIM HeHaJJIeXKalllMM HCIONIHEHHEeM TypareHToM CBOMX 00s3aTenbeTB 1o JloroBopy, BKIIOYast, HO HE
OrpaHUYUBasICh, MTpadamMu KOHTPOJIUPYIOUIMX U HaJ30PHBIX OPTaHOB, a TAK)Ke BBIIIATAMH B TI0JIb3y TYPHCTOB WU
WHBIX 3aKa34YMKOB TYPUCTCKOIO MpPOAYKTAa IO CyIeOHBIM akTaM. B naHHOM ciy4ae mpeaen OTBETCTBEHHOCTHU
Typarenra nepen TypomepaTopoM HE OIpaHUYEH CTOMMOCTBIO IPEAOCTABICHHBIX YCIYI, Pacxolbl IOAJIEkKaT
BO3MELICHHUIO B IIOJIHOM 00BEME.

3.12. B ciiydae peanuzanuu TypareHTOM TypHUCTY TypIpoayKkTa 0e3 yueTa mpeaocTaBIeHHBIX TyporepatopoM CKHUAOK,
Typomnepatop BIpaBe B OMHOCTOPOHHEM HOPSIKE YMEHBIIUTH Pa3Mep areHTCKOTro BOZHATPaXKCHHUS C OMHOBPEMEHHBIM
HauucneHneMm mrpada B pasmepe 1 000 py0., o 4eM NOTONHHUTENBHO MUCHMEHHO W3Bemlaer TypareHTa. JlanHoe
W3BElICHUE CTAaHOBUTCS HEOTheMIIeMOH yacThio JloroBopa. B ciyuae peanuzanuu TypareHTOM TYpUCTY TypIpOLYyKTa
10 LIeHe, OTVINYHOM OT LIeHkl, ycTaHoBineHHON Typoneparopom, TypareHT Takxe Bo3Mmeniaer Typoneparopy pasHuULly B
CTOMMOCTH PEaJIM30BaHHBIX YCIIYT.

4. IlopsiioK B3aUMOpacYeTOB

4.1. TypareHT peanu3yeT TypHCTy TypHpoAyKT Typormepatopa M0 IIeHaM, YyKa3aHHBIM Typomeparopom B
NEeWCTBYIOIIMX Ha MOMEHT peainu3auuu npaiic-nmuctax. OHHM MoryT OBITh HW3MEHEHBl TypomepaTtopoM B
OZIHOCTOPOHHEM TIOPSJIKE B MCKIIFOUMTENBHBIX CIy4asx, o 4eM Typoreparop omneparuBHO nHpopmupyer TypareHra.
TypareHTy 3anpernaercs MoBbIIIaTh CTOMMOCTH Typrpoaykra Typomeparopa.

4.2. llensl, yka3aHHble Ha caiite Typomeparopa Www.gama-nn.ru, a Takke B JIIOOBIX WHBIX OyMaKHBIX HIIH

ANEKTPOHHBIX MH(OPMAIMOHHBIX MaTepuasaX, HOCAT UCKIIOYUTENBHO WHQOPMAIIMOHHBIM XapakTep M MOTYT OBITh
HN3MEHEHBI.

4.3. 3a peammzaiuio TypareHTOM TYpPIPOIYKTOB Ha TeIuIoxonsl-mmancuoHatel «MBan Kymubun», «OKTsOpbckast
Pepomonns»y, «Adanacuii Huxutun», «Angan», «Anekcanap CeemnukoB», «A.C. IlomoB» Typomneparop
MIPEIOCTABIISAET EMY BO3HArpAKIACHHE. 3a 3adBKH, TepefaHHble TypareHToM, HO He MOATBEPkKAEHHBIE TyponepaTopom,
u60 BIOCIIEACTBUY aHHYIUPOBaHHBIE O1HOM 13 CTOPOH, areHTCKOE BO3HATPAXKIACHNE HE BBHITUIAYHBAETCSI.
Typomepatop BHpaBe W3MEHATh pa3Mep areHTCKOro BO3HATPaXKICHHA, O 4YeM B MUCbMEHHOH (opme H3Beuaer
Typarenta. JlaHHOe U3BelIeHUE CTAHOBUTCS HEOTheMIIEMON 4acThiO HacToslero /lorosopa.

4.4. BosznarpaxaeHue MpeAocTaBiserca TypareHTy Mpu OpOHHUPOBAHHMM PEUHBIX KPYHM30B B CHCTEME OHJIAMH,
pacnonoxeHHoOH Ha opunuaasHOM caiite Typoneparopa Www.gama-nn.ru

4.5. bpoHupoBaHUe CYUTAETCS IOATBEP KIEHHBIM TTOCIIE BBICTAaBJIEHHS cueTa Typoreparopa, B KOTOPOM OIPEAesIeTcs
CTOMMOCTb Typa, IEPEUEHb YCIYT, BXOJAIMINX B TYPUCTUYECKHUN IMPOTYKT U CPOKH MX MPETOCTABICHUS HA OCHOBAHUU
3asBKM TypareHTa, a TaKKe pa3Mep areHTCKOTO BO3HATrpaXkIeHHsI.

100% mpenoriara Typa IPOMU3BOIUTCS B paMKax JEHCTBHUS NEproaa IEeHBI COTNIacHO mpaiic-muctam Typomeparopa.
TypareHT 00s13aH NEPEYUCTUTH MOMYYECHHBIH OT TypucTa aBaHC B pa3mepe 50% B TeueHHe 3-X OaHKOBCKHX IHEH C
MOMEHTa TIOATBEPXKIEHUsS Typa, oOIjlaTra oOcTaBluelcs cyMMel B pasmepe 50%, 3a BBIYETOM areHTCKOTO
BO3HarpaxaeHus TypareHTa, JOJbKHa ObITh mepednciieHa Typomeparopy B CpPOK OO OKOHUaHHA JeHCTBUS mpaiic-
nrcTa, Ho He mo3aHee 30 mHeH 10 Hadaja peiica.
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Ecmu 100% ormara He mpou3BeieHa TYPHCTOM H HE Tiepedrciena TypareHToM A0 JaThl OKOHYaHUS EeHCTBUS Tpaic-
mmcta, To Typoneparop aHHynupyeT 3asaBKy. HoBoe OpoHHpoBaHME BO3MOKHO MCXOMSl M3 HOBBIX II€H, JEHCTBYIOIINX
Ha MOMCHT OpOHHPOBAHWS.

B ciygae 6ponmpoBanus Typrnponykra 3a 30 mHEH M MEHee J0 Havala peiica moiHas orriara Typa B pasmepe 100%
OCYILECTBIISIETCS TyprCTOM W Tepeuucinsiercs Typarentom Typomeparopy He mosfHee 3-X pabouumx IHEH co AHSA
peanm3alyy Typa.

B ciyuae OponupoBaHMs TypnpoAyKTa 3a 3 OHS W MEHee N0 Hadaja peiica, mojHas orwiata B pasmepe 100%
OCYILIECTBISIETCS TYpUCTOM U mepeuncisiercs: Typarentom TypomepaTtopy He Mo3iHee JaThl Hayana Typa.

JlaToi NOCTYTIIEHHS OTUIAThl CYUTACTCS IeHb IOCTYIUICHHS IEHEKHBIX CPEACTB Ha cueT TypomepaTopa.

ITo daxry 100% omnarel 3a0poHHpoBaHHOr0 TypareHTOM TYPIPOLYKTa MM MHBIX YCIYT CTOPOHAMH MOATHMCHIBACTCS
Otder areHTa 1 AKT OKa3aHHBIX YCIYT B Te4eHUe S(IsTH) padounx AHEH MecsIa, CIeIyIOmero 3a OTIETHBIM.

4.6. HecBoeBpeMeHHas, HEMONHAS WM HEMPaBWIbHAS OIJIaTa TypUCTOM M TypareHTOM CTOMMOCTH TYPHUCTCKOTO
npoaykTa cHuMaeT ¢ Typoneparopa BCIO OTBETCTBEHHOCTb, CBSI3aHHYIO C HCTIOJIHEHHEM 00s3aTenseTB 1o Jlorosopy. B
CIlydae OTCYTCTBHS OILIATHI 11O 3asBKE B TEUCHHE 3-X OAHKOBCKHX JHEH 3asBKa aHHYINPYETCH.

4.7. B ciiyuae oTka3a OT 3a0pOHUPOBAHHOTO Typa 10 BHHE WM WHUIKATHBE TypucTa miu Typarenra, nu0o oTkasa ot
9acTH 3a0pOHMPOBAHHBIX W MOATBEP)KACHHBIX yCIyT, Typoreparop BO3BpaIlaeT OIIa4eHHbIEe JCHSKHBIE CPEICTBA 3a
UCKITIOYeHNEeM (paKTHIecKuX pacxonoB Typoreparopa, CBI3aHHBIX C BHIITOJIHEHHEM CBOMX 00s3aTeNbCTB 10 JloroBopy,
1 aKTUYECKHX 3aTpaT [0 OpraHu3alHy Typa.

4.8. Typomeparop Bo3Bpamaer TypareHTy, a OH B CBOIO OdYepelb TYPHCTY IIOJHYIO CTOUMOCTH OIUIAUYeHHBIX
TYPUCTCKUX YCIYT B cly4ae WX aHHYJSIHMU 0 petenuto Typoreparopa (He HabpaHo HE0OX0auMOoe sl OpraHu3aluu
Typa KOJIMYECTBO TYPUCTOB H T.IL.).

4.9. Bo3memieHne HakIagHbIX pacxomoB TypareHra, CBA3aHHBIX C HCIOJHEHHEM IOpydeHHs Typomeparopa o
HoroBopy (B TOM 4mcle pacxoisl Ha omary TeiaeoHHOH, (pakCHMIIBLHON CBS3M, MHTEPHET-CBS3H, HAa pPeEKIamy,
NPOABIKEHHE M T.JI.), HE MPON3BOANTCA. TypareHT 00s3aH IOKPBIBATh JAHHBIE PACXOIbI 32 CUYET CBOETO areHTCKOTO
BO3HArPaXICHHUS.

5. ®opc-maxopHbIe 00CTOATEIHCTBA

5.1. B ciyyae BO3HHMKHOBEHUS y OHHOM M3 CTOPOH (HOPC-MAKOPHBIX OOCTOSATENLCTB (HENPEIBUACHHBIX,
HEOTBPaTHMBIX, HEKOHTPOJIUPYEMBIX, TIONTBEPKICHHBIX KOMIIETEHTHBIMA OpraHaMH JOKyMEHTAlIbHO), B pe3yJbTare
KOTOPBIX HE MOTYT OBITh BBHINONHEHBI 00s3aTenbcTBA MO JloroBopy, laHHas CTOpPOHA OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH.
5.2. BHe chepbl aesITenbHOCTH CTOPOH HAXOISATCA:
e JCHCTBUS aBHAKOMIIAHWUH-TIEPEBO3YMKOB, CBSI3aHHBIE C TEXHHYECKUMH TIOJIOMKAMH, MEXaHHYECKUMHU
MOYMHKAMH, 3aKPBITHEM a3pOIOPTOB U T.I1.;
® HACTyIUICHWE HEOJArONPUSATHBIX THAPOMETEOPOIOTHIECKHX YCIOBHI (TyMaH, CMOT, IITOPM, B T.4. OOBSIBIICHHE
IITOPMOBOTO TMPEAYNPEXKICHNUS B palOHE MPOXOKICHUS CY[HA, 3aTOPHI Jibja, MOBHIICHHE WM TTOHKCHUE
YPOBHEH BOIBI 10 OTMETOK, HE MO3BOJISIOMIMX 0€30MacHOE MPOXOXKIEHHE CYAOB, JIEJOXOA M T.J.), a TaKKe
oOMeNieHne BOJHBIX ITyTE€H, NPOPBIBBI BOAOH IUIOTHH M IIUIIO30B, MEPEKPHITHE BOTHBIX AaKBATOPHI,
TPaHCIIOPTHBIE TIPOUCIIECTBHSI U TIPHUPOJHBIC KaTaCTPOPHI;
®  PACHOPSDKEHMS AUCHETYEPCKUX CIYXKO, 3alpeliatollye ABKEHUE CyIHA 10 ITyTH €ro CJIeI0BaHus;
®  TOBPEKACHUS KOpIyca MM MAaIIHbI TEIUIOX0/a;
e BBHINOJHEHUE KAMTAHOM CyIHA TPeOOBaHWM, yCTAHOBIEHHBIX B HOPMATHBHBIX aKTaX IO O€30MacHOCTH
CYJIOXOJICTBA B LIEJISIX OXPaHbI )KU3HU U 37I0POBBS JOJCH.
Typonepatop He HeceT OTBETCTBEHHOCTH 3a ACMCTBUS OQHUIMAIBHBIX opraHoB Poccuiickoit deneparuu, KOTOpbIe
MOTYT MPEMSTCTBOBATH COBEPIIEHNUIO MAPIIPYyTa B IIE€JIOM HJIM BBIIIOJHEHUIO KYJIBTYPHO-IKCKYPCHOHHBIX MIPOTPaMM B
IyTH CIIIOBAHMS U B IIOPTAX 3aX0/a TEIIOXO/A.
5.3. Ecin dopc-maxkopHBIe 00CTOSITENbCTBA OYIyT MponoibKaThes Oosee 14 mHei, Kaxzaas U3 CTOPOH OyneT UMETh
IIPaBO OTKAa3aThCsA OT MCIIOIHEHUs 0053aTebCTB II0 HACTOSIEMY JOTOBOPY, U B 3TOM CIIydae HHM OJHA U3 CTOPOH HE
OyzeT IMeTh IpaBa Ha BO3MEIICHUE APYTOi CTOPOHON BO3MOKHBIX YOBITKOB.



6. IlpeTeH3nu U NOPSIIOK pa3pelieHNsI CIIOPOB

6.1. B mporecce npeaocTaBiaeHUs] TYPUCTCKOH YCIYTH CO CTOPOHBI TYPUCTa MOTYT BO3SHHKHYTH IpeTeH3uH. Typuct
JIOJDKEH NHUCbMEHHO O(QOPMHUTH MPETEH3UIO0 M 3aBEPUTh €€ y NPEACTaBUTENs NPUHUMAIoLIed cTopoHsl. lIpuuunna,
BBI3BABILAs TPETCH3UIO TYPUCTa, OODKHA OBITH penieHa Ha mecte. [yl OmepaTHBHOTO YCTpaHEHHs MPHYMH,
BBI3BABIIUX TPETCH3UIO, TypareHT o00s3yeTcst HemelyieHHO wuH(opMmupoBarh Typoreparopa o Qakrax ux
BO3HUKHOBCHUSI.

6.2. Ecnu mpuumHy, BBI3BAaBIIYIO TPETCH3UIO TYPUCTA, PEHINTh Ha MECTE HE yAalioCh, TYPHCT JOJDKEH 0OpaTUThCS B
MIUCbMEHHOM BHA€ K TypareHTy Aisi pacCMOTPEHHsI NpeTeH3uu. B ciaydyae HEBO3MOKHOCTH CaMOCTOSITEIBHOIO
pewenus TypareHT HampaBisieT npereH3uio Typomepatopy. IIpeTeH3nu, o KOTOPbIX CBOEBPEMEHHO M O(QHIHATIBHO
(yTeM MUCHMEHHOTO 3asBICHUS, |-i SK3EMIUISP KOTOPOTO OCTAeTCsl y MPUHUMAIOLICH CTOPOHBI), HE OBLIO 3asBICHO
Ha MECTE MIPOUCIIECTBUS, PACCMAaTPUBATHLCS HE OYAYT.

6.3. TypareHT HampapisieT NMPETEH3WI0O B MUCHMEHHOM BHJE C TNPWIOKCHUEM 3asiBICHUS TYPUCTa, MHUCbMEHHBIX
JI0Ka3aTelbCTB 00OCHOBAHHOCTH €ro TPeOOBaHMIA.

6.4. [lperen3un Typarenra o KauecTBY NPEIOCTABIEHHOIO TYPUCTCKOIO MIPOIYKTa IpUHUMatoTcs Typomneparopom B
teuenue 20 (ABaANaTH) JHEH MOCIe OKOHYAHUS Typa, OPTaHU30BaHHOTO TyporepaTopoM, U MOAJIEKAT PACCMOTPEHHUIO
B TEUCHHUE 10 (mecsitn) JHEH c MOMEHTa MOy YCHUS MPETEH3UU.
6.5. [lpereH3un TypuUCTOB, CBSI3aHHBIC C J00OaBIeHHEM TypareHTOM TYPHUCTCKHX YCIYT B yikKe c(POpMHUpPOBaHHBIN
TypormepaTopoM TypUCTCKHUI MaKeT, K pACCMOTPEHUIO HE MPUHUMAIOTCA, M TypareHT HeceT 0 HUM OTBETCTBEHHOCTh
CaMOCTOSITEIIBHO.

6.6. Bce criopsl 1 pa3HoOIIacus, BO3HUKAIONIME MEXKy CTOpOHAMH 110 JIOroBOpy WIIM B CBSI3M C HUM, Pa3pellaroTcs B
npeTeH3noHHOM Tmopsake. Cpok paccMmoTpeHusi mpereHsmii — 20 (mBaamarb) KaleHAApHBIX JHEW C MOMEHTa
nonyyeHus: npereH3uu CtopoHoil. B ciiyuae HEBO3MOXKHOCTH pa3pellleHuss pasHOIVIacHil MyTeM IeperoBOpOB OHU
MOAJICKAT PacCMOTpeHur0 B ApOuTtpaxkHoMm cyne Hmxeroponackoil obmactv, B HOpSIKE, YCTaHOBJICHHOM
3aKoHonaTenbcTBOM Poccuiickoit @enepanun.

6.7. TypareHT HeceT OTBETCTBEHHOCTh 32 MHPOPMHUPOBAHUE TYPUCTA O TMOPSJKE pa3pelieHus] CIIOPOB M MPETEH3HIA,
YCTaHOBJICHHBIX TyporepaTopom.

7. Ilopsanok BHeceHUs1 K3BMEHeHNH U pacTopxenus Jorosopa

7.1. JIroOble M3MEHEHHSI U JOTOJHEHHs K JIoroBOpY MMEIOT CHITy M SIBISIFOTCS €r0 HEOTHEMJIEMOU YacThIO TOJIBKO B
TOM cily4ae, eciii OHU O()OPMIICHBI B MUCBMEHHOM BUJE U MOJANHMCAHBl YIOJIHOMOYEHHBIMU HA TO MPEICTABUTEISIMU
CTOPOH.

7.2. JIoroBop MOXeT ObITh M3MEHEH WM PAaCTOPTHYT, B CBS3M C CYIIECTBEHHBIMU M3MEHEHUSIMH OOCTOSITENBCTB, U3
KoTOpbIX CTOPOHBI MCXOAMIM IIPH €ro 3akiroueHud. K cyliecTBeHHBIM HM3MEHEHHSIM OOCTOSTENILCTB OTHOCSTCS:
HEMpPEIBUACHHBIN 3HAYNTENFHBIA POCT TPAHCIIOPTHBIX PACXOJ0B, BBEIEHNWE HOBBIX WJIM TMOBBIIICHUE JEHCTBYIOIMINX
CTaBOK HAJIOTOB U cOOPOB, pe3Koe M3MEHEHHE Kypca HAlMOHAIBHBIX BAJIIOT, U3MEHEHHE W YXYILICHHE YCIOBUH U
CpOKOB Typa. Bo3meleHne yOBITKOB B 3TOM Cilydae OCYLIECTBISICTCS B mpenenax Qaxrndeckux 3arpar CTOpOH.
7.3. B cnydae pacropxkenus JloroBopa CropoHa, sxenaromasi 31o, o0si3aHa uH(opmuposath aApyryto CTOpoHy B
nucbMeHHOH ¢opme 3a 10 (mecsath) aHed 1o oxoHuyanus aerictBus Jlorosopa. CTOpOHBI OOS3YIOTCS 3aKOHUYHMTH
B3auMHBIC (PMHAHCOBBIC U MHBIC PacueThl HE TTo3aHee, yeM 3a 10 (mecsaTr) nHel A0 mpekpamenus Jorosopa.

7.4. B ciyuae OIHOKparHOro HapymleHHss TypareHToM O0OsS3aHHOCTEH, NpPEeIyCMOTPEHHBIX I1.2.4 HACTOSLIETO
Horosopa, Typomneparop BHpaBe B OJHOCTOPOHHEM IOPAJKE PACTOPTHYTH HacToAmMH JloroBop, MHCBMEHHO
yBenoMuB 00 3ToMm Typarenra He MeHee ueM 3a 5 ([1sTb) THEH 0 AaThI pe/noiaraeMoro pactopskerus Jlorosopa.
7.5. Typoneparop B j1000€ BpeMs BIpaBe OTKA3aThbCsl OT UCIIOJNHEHMs HacTosero Jlorosopa Kak MOJIHOCTBIO, TaK U
YaCTUYHO B OJHOCTOPOHHEM BHECYJEOHOM MOpSAKE MyTeM HarpapiieHHs TypareHTy MHUCHbMEHHOTO YBEJOMJICHHS O
TakOM pAacTOpXKEeHUU Oe3 Bo3MelleHHs TypareHTy Kakux-JInbo pacxofoB, YOBITKOB M YIIYLUICHHOW BbITOJbI.
[TucemenHoe yBenmomiieHHe Hampasisiercst Typarenty He mozanee 4yeM 3a 5 (IIsaTh) kameHAapHbIX JHEH A0 JaThl
IpezroaaraeMoro pacropskerus Jlorosopa.

7.6. Bece ornomenust CtopoH mo J[oroBopy u B CBSI3U C HUM, HE OTpakKeHHBIE B TeKcTe JloroBopa, perynmpyrorcs B
COOTBETCTBUU C HOpMaMHU J€HCTBYIOIIETO 3akoHoJaTebcTBa Poccuiickoit denepanuu.



8. 3axkuounTeIbHbBIE MOJI0KEHHS

8.1. Hacrosimuii JloroBop BCTymaeT B JCWCTBHE CO JHS €r0 3aKIIOUeHHs - mpucBoeHus TyporepaTopoM
perucTpaniMoHHOTO HOMepa U JaThl J{oroBopy, U IeUCTBYET 10 €ro pactop:keHust CTopoHamH.

8.2. CTOpOHBI HAIPaBIIAIOT MOANMCAHHBIE W 3aBEPEHHBIC IEYATAMH SK3EMIUIIPHI 3asABICHUS O NMPUCOCTMHEHHU K
JoroBopy moutod wiu ApyruM cnocoOoM. CTOpOHBI TapaHTHPYIOT HIEHTHYHOCTH HANpPaBICHHOH MOCPEICTBOM
3NIEKTPOHHOM CBSI3U KOMMU 3asiBIEHUS O MPUCOEIUHEHNH OPUTHHAITY PEAO0CTaBICHHOrO B AajdbHelmeM 3asBaeHus o
npucoequHeHH. CTOPOHBI JOTOBOPUIIKCH, YTO A0 MOMEHTa noiydeHus TypornepaTopoM moamucanHoro TypareHToM
9K3EeMIUIsIpa 3asBICHUS O MPUCOCAUHEHNH, KOMMS WM CKAaH-KONUsS 3asBIEHUS O MPHUCOEAMHEHUH, MOJANMCAHHAA U
HampasieHHas TyporepaTopy ¢ aapeca 3JIeKTPOHHON NouTkl TypareHTa, yKa3aHHOTO B 3asBICHUHU O IPUCOCIUHEHUH,
c orMeTkamu Typomneparopa o MONXy4eHHH OYIET SBIATHCS MOATBEpkIeHHeM 3akitoueHuss CtopoHamu Jlorosopa, B
TOM YHMCIIe B paMKax MPETEH3MOHHOTO U cyAeOHOoro pasbuparenscrsa. [Ipu Hammunu y Typoneparopa MOANUCAaHHON
TypareHToM KONMHU WIN CKaH-KONHUM 3asBJICHHUS O NPUCOCIUHEHUH, HAIPaBICHHOIO C afpeca 3JIEKTPOHHOW IMOYTEHI,
yKa3aHHOW B 3asBICHUM O MPUCOCIMHEHUH, ociapuBanue TypareHToMm (akTa 3akirodeHust Typarenrom JloroBopa He
nomyckaetcs. [1omokeHsI HaCTOAIETO MMyHKTa PACIIPOCTPAHAIOTCS HA MPUIIOKEHHUS, JOTOJIHUTENBHbIE CONIAIEHNS U
WHBIE JII00bIE HEOThEMIIEMBIE TOKYMEHTHI, OTHOCSIHECS K JloroBopy.

8.3. HudopManvoHHBI W IOKYMEHTapHbIH oOMeH Mexay CTOpOHaMH MOXET BBIOJMHITHCS TOCPEACTBOM
(haKCUMUWIIBHOM, SMEKTPOHHOM WIIM WHOW CBS3HM, TO3BOIIONIEH 3adUKCHpOBaTh (GakT OTHPAaBKH M TONYYICHUS
WHPOPMAINH U TOKYMEHTOB CTOpOHAMHU, € TIOCJIEAYIOIIUM MIPEJOCTaBICHIEM OPUTHHATIOB TOKYMEHTOB.

Kaxnas u3 CropoH o0s3aHa HE3aMEIUIMTEIFHO MUCBMEHHO YBEAOMWTH APYIYIO CTOPOHY 00 HM3MEHEHHMH CBOUX
IOPUIMYECKOr0o M (PaKTHYECKOTO aAPECcOB, a TaKKe HOMEpPOB Tele()OHOB, SJIEKTPOHHOW MOYTHI, OAHKOBCKHUX
PEKBU3UTOB, CMEHBI PYKOBOJUTEIS, B T€UeHHE 7 (CeMH) KaJIeHJapHbIX JHEH C MOMEHTa U3MEHEHMUS.

Opurunan texcra JloroBopa, omyonukoBanHoro Ha caiite Typoreparopa, xpanurcs y Typoneparopa B eTHHCTBEHHOM
skzemmuisipe. Ilpn Bo3HMKHOBeHHMHM cHopoB U pasHoracuii CropoH mo Tekcty Joroopa, CTOpoHBI OymyT
PYKOBOZICTBOBATbCS OPUTHHAJIOM TekcTa Jlorosopa.

8.4. Conmepxxanue [loroBopa, a Taxke NPWIOKEHHH K HEMY, YCJIOBHS COTPYIHHYECTBa, MH(pOpManMs O LEHax U
o0beMax yCIyT, a TaKke MHas, Kacaromascs npenmera JloroBopa, sBisieTcss KOHQHUISHIUANBHOW HHDOpMaIluei U He
MOMAJICKUT IepeAadye TPeTbuM JuuaM 0e3 nuceMeHHoro cornacusd CrtopoH. Croponsl Jloropopa NPHHAMAOT
00513aTeNIbCTBO COONIOAATh KOH(MUACHIIMATBHBIN XapakTep KOMMepUecKoi n puHaHCOBOW MH(OpMAaIWK, MOTy4eHHON
ot apyroir CTOPOHBI.

8.5. Bce noroBopeHHOCTH, HOCTHUrHyThle paHHee Typomeparopom u TypareHTomM Mo BompocaM COBMECTHOMN
NeSITeIbHOCTH, YTPAauMBalOT CHITy Tociie 3akiroueHus: [loroBopa. 3akmrouas Hactosmmii JloroBop, TypareHT Takxke
JlaeT CBOE COIlacHe Ha MOIyYeHHE 3JIEKTPOHHON PacChUIKM 00 akIMAX U MpeIokeHusix Typomnepatopa.

9. PexBusutsl Typonepatopa

000 «I'AMA»

Peectposerit Homep: PTO 000416 ot 07.09.20009r.

OI'PH: 1025203731090 / HH 5262032418 / KIIIT 526201001
IOpuanuecknii agpec: 603115, nHwknnit Hoeropon, yn. HeBzopoBsix, 1. 47 kB 64.
®dakruyecknii agpec: 603140, r.Hmwxauit HoBropom, nip-T. Jleanna, 11, 3 stax
bauk I'TIb (AO), r. Mocksa

WNHH 7744001497/ KIIIT 997950001

BUK 044525823

Kopp. cuer 30101810200000000823

pacuetHslii cuet 40702810000000050129

T/d +7 (831) 420-58-88

DIeKTPOHHBII agpec: gama-prim@sinn.ru



Ipunoxenne Ne 1 kK ATeHTCKOMY J10TOBOPY peajiM3aliui TYPHCTCKOTO MPOAYKTa

3asiBiIeHHE 0 NPUCOCIUHECHHUH K ar€HTCKOMY A0r0BOpYy

Typarent: «TypucTrdeckoe areHTCTBO»

Hacrosiiunm  «Typuctuueckoe areHTCTBO» B Jjuile leHepanbHoro nupekropa IsanoBa HMBana IiBaHOBHua,
NefCTBYIOIIETo Ha OCHOBAHNN YCTaBa, B COOTBETCTBUM cO cTaThéN 428 'K PD 3asBnseT o0 mOTHOM B 0€30rOBOPOIHOM
MPUCOCTUHEHUH K ATEHTCKOMY JOTOBOPY C MPHIIOKCHUSIMHA U JOTIOJHUTENFHBIMH COIVIALICHUSMH, Pa3MEIIEHHOMY B
cetu MuTepHeT Ha calite TypomepaTtopa no agpecy: Www.gama-nn.ru

TypareHT noATBep:KAaET, YTO:

— O3HAKOMWJICS C YCJOBHSAMH ATCHTCKOTO J0TOBOpA, MPUIOKEHHH M OMOJHHUTEIbHBIX COMVIAIICHHHA K HEMY,
MMOHMMACT HUX TEKCT, BbIpaXac€T CBOC COINlaCU€ C HUMH, BHCCCHUC H3MEHEHU M I/I/I/IHI/I I[OHOJ]HCHI/Iﬁ HEC Tpe6yeTc;1,
00s13yeTcst JOOPOCOBECTHO UCIIONHATh ATCHTCKHIA JJOTOBOP.

TypareHT comiaceH ¢ TeM, 4To:

— Typomeparop BrpaBe 0TKa3aTh B IPUHATHN 3asBICHUS O PHCOCIMHEHNH U 3aKITIOYCHUN ATEHTCKOTO JIOTOBOpa I10
COOCTBEHHOMY YCMOTPEHHIO, 0€3 CIeHaabHOTO YBeAoMIIeHHs 00 3ToM TypareHra.

— @akT 3aKIIO4eHUsT ATEHTCKOrO JO0roBopa IOATBEp)KIaeTcs INpHcBoeHHeM TyporeparopoM HoMepa U JaThl
ATEHTCKOMY JOrOBODY, HOAIMCAHNUEM YIIOJTHOMOYEHHBIM JuLoM Typoneparopa 3assieHust TypareHTa u 3aBepeHUEM
reJaThio, nepenadeii TypareHTy BTOPOTo SK3eMITIsipa OpUTHHAJA HACTOSIIETO 3asBICHMS.

— IIpaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh cTOpoH (Typomeparop, TypareHT) onpeaemnsirorcss ATeHTCKHM JJOTOBOPOM
U TIPUIIOKECHUSIMH K HEMY.

PexBusutnl Typarenra: Otmerka TyponepaTopa

«TypucTHYECKOE aT€HTCTBOY 3akmroueH ATeHTCKHNA JoroBop Ne

Mecro Haxoxaenus (agpec Typarenra): 123456, r.
Tseps, ya. TypareHcts, 1. 35

ITouroBslii anpec: 123456, . TBepsb, yi. TypareHcTs, 1.
88

Kontakte! Typarenra:

Tenedon: (123) 45-67-89 dakc: (123) 45-67-89
E-mail: info@example.com

bankoBckue pexBu3uThl TypareHTa:

Pacuernsrii caer N0 123456789

Bbank B TBepckom oTaenenny OaHKa
Koppecnonaentckuii cuer 123456789 BUK 123456789
Csenenust o Typarente:

OI'PH 123456789 MHH 123456789 KIIII 123456789
OKB3/I 12.34.5 OKIIO 12345678

Cuctema Hanoroobnoxenus YCH

T'eHepanbHBINA TUPEKTOP
HBanoB MBan MBanosuu

oT

« » 20 T.

CropoHb! AT€HTCKOTo JOTOBOpa:!
Typonepatop: OO0 «TAMA»
Arenrt: «Typuctudaeckoe areHTCTBO»

MeHemxep 1o TypusMy
Anpapeesa Mapuna BanepbeBHa

/ M.B.Aunpeera



http://www.gama-nn.ru/
mailto:info@example.com

[ N.N. UsanoB /




IIpnaoxenne Ne2 k ATeHTCKOMY J0r0BOPY peau3aliiid TYPHCTCKOIO MPOAYKTa

IHopsaok Bo3mMemenusi GpaKTHYECKU MOHECEHHBIX pacxoaos Typoneparopa
B cJIyuyae 0TKa3a oT 3a0poHupoBaHHOro Typa no BuHe WM HHUIUATUBE TypucTa/Typarenra

1. B cny4ae oTkasa ot 3a0pOHHPOBAHHOTO Typa IO BUHE WM MHUIMATUBE TypucTa/TypareHrta, mu00 0TKa3a OT 4acTH
3a0pOHMPOBaHHBIX W TIOATBEPXKICHHBIX YyCIyr, Typomeparop Bo3BpallacT OIUIAYCHHBIE IEHEXHBIE CpPEeACTBa 32
UCKITI0YeHueM (paktuueckux pacxonoB Typomneparopa, cBSI3aHHBIX C BBIIIOJHEHHUEM CBOUX 00s13aTenbCTB 110 JloroBopy,
1 PaKTUYEeCKHX 3aTpaT [0 OpraHU3alMU Typa;

2. IIpu otkaze TyparenTa oT Typa 3a 92 kaneHIapHBIX JTHS J0 Hadaja 3ae3fa/pelica (hakTHIeCKUE PACXObl U 3aTPAThI
Typonepatopa moryTt coctaButb 20% OT CTOMMOCTH Typa;

3. IIpu otkaze TyparenTa ot Typa 3a 60 KaneHIapHBIX JHEH 10 Havama 3ae3fa/perica hakTHIeCKHe PacXoabl M 3aTPaThI
Typonepatopa MoryT coctaButh 50% OT CTOMMOCTH Typa;

4. Ipu otka3ze TyparenTa ot Typa 3a 30 KaJleHIapHBIX THEH 10 Hauasa 3ae3na/peiica (hakTHIeCKUE PacXOIbl M 3aTPAThI
Typomneparopa Moryt coctaButb 70% OT CTOUMOCTH Typa;

5. Ilpu otkaze TypareHTa OT Typa B CpOK MEHee, 4eM 3a 15 kaJeHIapHbIX JHEH 10 Havala 3ae3na/perica, pakruyeckue
pacxofbl M 3aTpaThl MOryT cocTaBuTh 100%;



Ipuioxenne Ne 3 kK ATeHTCKOMY J0T0BOPY peaTu3aliii TYPUCTCKOIO MPOXYKTAa
INAMATKA BE3OITACHOCTH
YBaxkaemblii Typuct!

Bbl mpezncraBisieTe MHTEpEChl BCEX TYPHCTOB, BKJIIOYEHHBIX B Bamr morosop, m o0s3yeTech IOBECTH IaHHYIO
HHPOPMAIHIO JI0 KQKIOTO TYpPHCTA.

Bbl HemocpeIcTBEHHO HeceTe BCIO MONMHYK0 OTBeTcTBeHHOCTH mepen OOO «l'ama» 3a HECBOEBpPEMEHHOE WIIH
HETOJIHOE UH()OPMUPOBAaHUE TYPUCTOB II0 BOIpOcaM 0€30IacHOCTH.

[Ipocum Bac BHMMAaTENbHO O3HAKOMHTHCS C AAHHOW MAaMSATKOH, B KOTOPOH OaHbl MpaBujla HaXOXKICHHS Ha OOpTy
peuHoro cynHa. CoOntoieHre npaBul HaXOKACHUS! Ha OOPTY PEYHOTo CyIHA SBJSIETCS] 003aTeNBbHBIM ISl TYPUCTA.

ITPABHJIA BE3OITACHOCTH

Typuct nomkeH coOmromaTh BO BpeMs IMyTEHISCTBUS MpaBWia JIUYHON Oe30MacHOCTH, TPeOOBaHUs TPAHCIOPTHOM
0e30macHOCTH U TPeOOBAHUS MPOIYCKHOIO U BHYTPHOOBEKTHOTO PEXHMMa, MPUAEPKUBATHCS OOIICHIPUHATHIX HOPM
MOBEZICHUST Ha OOPTy TEIIoXola M BO BpeMsl AKCKYpCHH, He IOMyCKaTh JACHCTBUH, KOTOPBIE MOTYT NMPUBECTH K
BO3HUKHOBEHMIO OMACHOCTHU ISl )KU3HU U 3/I0POBBS WM YTPOXKaTh COXPAHHOCTH UMYILIECTBA TYPUCTOB MM CYyA0BOTO
MMYIIECTBA; HE JOMyCKaTb JEHCTBHI, MPEMATCTBYIOIIUX MPOBEACHUIO OSKCKYPCHOHHBIX WM KYJIBTYpHO-
pa3BIIEKaTEIbHBIX MEPONPHUATHI; CIEIUTh 3a CBOMMHU JMYHBIMH BELIaMU Kak Ha OOpPTY TEIJIOXOAa, TaK M BO BpeMs
skckypcuil. TypuCT, Melaroniuii CBOUM IMOBEIEHUEM OTABIXY APYTHMX TYpUCTOB M (WJIM) HapyIIalOMUN MOPSAIOK,
MOXeET OBbITh CHAT ¢ O0OpTa TeII0XoAa B OmiKaiieM mopry 6e3 KOMIIEHCALMU HE OKAa3aHHBIX YCIIYT U OIUIAThI IIpoe3aa
0 MecTa INpoXUBaHUs. TypHCT HECceT OTBETCTBEHHOCTh 3a HapylleHHe AecTByromux B PD mpaBui mpoe3na u
npoBo3a Oaraxka. B mensix obecrieueHus TPaHCIOPTHOH 0E30MAacCHOCTH W BBISBJICHHUSI HapylIMTeNeH, Ha BEIOpaHHOM
JUIS1 COBEPLIEHUS KpyH3a TEIIOXO0/Ie, BeETCS BUICOHAOIIONEHHE.

*UnanBuAyabHble cHacaTejlbHble KHJIEThl HAXOAATCH B KaXXKI0i KaloTe MOA KPOBATIMH HJIM B IUIATSHOM
mkady, Ha IBepsIX KOTOPHIX BhIBEIIeHA HHCTPYKIHUSA MO UX MCMO0JIH30BAHNIO.

*PekoMeH/IyeM MpUoOpeTaTh KEeIC3HOAOPOKHbIE M aBUAOHICTHI C 3aacoM BPEMEHH Ha CIlyvail HempeIBHICHHON
3aJIep>KKH TETJI0X0/1a B IIyTH U COOTBETCTBEHHO MEPEHOCOM BPEMEHH OTIPABICHUS/ TIPHOBITHSL.

NPOTUBO3IUAEMUOJOI'NYECKHUE MEPbBI:

[Ipu nocajke Ha TEIJIOXOJ HEOOXOAMMO MMETh CPEJACTBA MHIMBUIYAJIbHON 3alUThl (MacKy M mnepyarku). Kaxmblit
TYpPUCT 3amOJHSAET AHKETY 3I0POBbS, IPOXOIUT TEMIIEPATYpPHBIM KOHTPOJIh C TPUMEHEHHEM OECKOHTAKTHBIX
TEPMOMETPOB, Oarak IMPOXOIUT OO0s3aTEIbHYI0 CaHWUTApHYI0 00pabOTKy C HWCHOJIh30BAHHUEM JEe3WH(UIUPYIOIINX
cpencte. CornmacHo pekoMmeHnanusM PocrorpeOHan30pa, Mpy BEISBICHUH TeMIIepaTypsl 37,2 U BBIIE y TypucTa Ha
M0Ca/IKe, IepeB03Ka TaKOro TypUCTa 3alpelieHa.

Bo BpeMs skcKypcuii Hy:)KHO 00s3aTeIbHO Ha/IeBaTh MACKH M ITePYaTKH.

Ormutata JTOTIONHUTENBHBIX YCIYT, OapHOW MPOAYKIHH, SKCKYPCHUH, CYBEHHPOB IMPOW3BOIUTCS TOIBKO OaHKOBCKOH
Kaproii!

Bo Bpems kpyu3a:

* Hcnonp3yliTe CpefcTBa WHAMBHYyaTbHOW 3allUTHl — MAacKW W Iepyarku. He 3a0bIBaliTe MEHATH MEIUIIUHCKUE
MAacKH Kakaele 2-3 yaca.

* JlepKUTECh OT APYTUX JrOASH Ha paccTosHUU He MeHee 1,5 M. OTKaXUTeCh OT OOBITHI U PYKOTIOKATHIA.

* Kak MOXXHO yaiie MOHTE PyKH ¢ MbUIOM B TedeHue MHHMMYM 20 cexyHz. [lpm HeoOXOmIMMOCTH TOJIB3YyHTECH
CaHUTal3epoM.

* Jle3auHpuIMpyHTe BEIIU, KOTOPBIE BCErla HOCUTE ¢ co00¥ — Hampumep, TeedoH.

* Kak MOXKHO yalile POBETPUBANTE CBOIO KarOTY.

* CnenyiiTe peKOMEHIAIVSIM MIEpPCOHANIa — OHU TOJICKAXYT, Kak 00€30TacuTh ce0sl BO BpeMs KpyH3a.

* Wcnonb3yiiTe 0ECKOHTAKTHYIO OILIATY.

IIPU HAXOKAEHUU HA PEUHOM CYJIHE 3AIIPEIHIAETCSI:

*Hapymrats nokoii otaprxaronux mocie 23.00;

*(OCTaBJISATh KalOThI OTKPHITEIME. [IpH yXoze 3aKkphIBaiiTe OKHO, IBEPh, BOI03a00PHEIN KpaH, BRIKITIOUYANHTE CBET;
*OcTaBIATh 0€3 MPUCMOTpPa B KAlOTe ICHHBIE Bemu. AmMuHHCTparus Temroxoma u OO0 «['ama» HE HeECyT
OTBETCTBEHHOCTH 3a MPONaxKy Belleil u neHer B Bareit karote;

*[IprBOAUTH B KAIOTY HE3HAKOMBIX M MaJIO3HAKOMBIX JIHIT;

*[lopTuth MMyIIecTBO. B ciywyae mopuM WM yTpaThl CyIOBOTO HMYIIECTBAa WJIM HWHBEHTaps Bam HeoOxoammo
BO3MECTHUTH €70 CTOMMOCTB B COOTBETCTBHH C CYIIECTBYIOIINM ITOJIOKECHHEM.



*IIpoBO3HUTH KUBOTHBIX W NTHUIL. Typomeparop nHGOPMHPYET O TOM, Y4TO B Ciydae OoOHapyXeHHs (hakTa MepeBO3KU
KUBOTHBIX/ITHL TypUCT(bl) OyaeT(yT) BhIcaxeH(bl) ¢ TEIIoxoa 0e3 KOMIIEHCAlMd CTOUMOCTH Typa. ;

*XpaHUTPH B KarOTE€ TPOMO3/IKHE BEIM, OTHEONACHBIC U JIETKOBOCIUIAMEHSIIOIIUECS BEIECTBA U JKUAKOCTH;
*[1osp30BaTHCS ANMEKTPOHATPEBATEIEHBIMEI IPHOOPAMH B KAOTE;

*Bpocarb OKypKH ¥ MycOp 32 OOpT pEedHOTO CyIHa;

*KopMuTh 4aek;

*Kyputs B HEOOOPYZOBaHHBIX Ul 3TOr0 MeCTax, B TOM YHCJIE B KalOTaX M BCEX OOIIECTBEHHBIX NMOMENICHUSX, a
TOJIBKO B CTPOTO YCTAHOBJICHHBIX MECTaXx;

* XomuTh MO TpamaMm M Mady0aM TEeIuIoXoAa B COCTOSHHU aJKOTOJBHOTO ONMbSHEHHA, T.K. 3TO MOXET NPUBECTU K
TpaBMaM H, KaK cJeJCcTBUe, BBl He cMOXKeTe MPOAOIHKUTH CBOE MTyTEIIECTBHCE;

*Bberarp Mo Tpamam u amyoam;

*Bpue3aTh 3a JieepHOE OTpaKCHUE;

*CuaeTh Ha IEpUIIaX U OTPasKACHUAX PEYHOTO CyAHa U AcOapKaaepa;

*Kymarbcst Ha CTOSIHKE Ha He 000PYZOBaHHBIX IUIDKAX U 3aMIPEIIEHHBIX IS KyIIaHHUS MECTax;

*HpIpsaTs ¢ O0pTa pedyHOoro CyaHa, MOCTOB, 1e0apKaaepoB U IPYTUX HE IPHUCIIOCOOIEHHBIX IS STOTO COOPYKEHUH;
*[TomaBaTh JTOKHBIE KPUKHU O TIOMOILIH;

*COpUTh U pa3KHUraTh KOCTPHI B MECTaX «3EJICHBIX» CTOSHOK;

*OcTaBIATh IeTel M HEZIEECIIOCOOHBIX POJCTBEHHUKOB 0€3 MPHUCMOTpPa Ha BCEM MPOTSHKCHUH MapIlpyTa;

*BXOOUTh W HAXONUTHhCA B CIY)KEOHBIX MOMENICHUSAX, UMEIOIMX TaONMW4ku «BXox BocmpelieH» U B MeCTax, Iie
pacronoKeHbI CY0BbIe YCTPOMCTBA U MEXaHU3MBI;

*[lomHUMATBCSI Ha MadThl, 3ajJ€3aTh B IIUIIONKH, HMCIONB30BaTh CYHOBOIH KOJOKOJ, CHHMAaTh 0e3 HEeoOXOIMMOCTH
criacateNbHbIe KPyTH;

*HaxomuThCs Ha BepXHe namyoe cyaHa nepes OKHaMU XOI0BOH pyOKH;

*Mcronp30BaTh OTHEBBIE M IMHUPOTEXHUYECKHE CPEACTBA Ha CyAHE (TeTapiabl, OCHraibCKue OTHH, (elepBepKH,
(akebl, apOMaTHIECKUE CBEYH, 3BYKOBBIE 1 OTHEBBIC PAKETHI);

*Mcnonp30BaTh B MHILY MNPOAYKTHl, HE TPOUICANINE TapaHTHPOBAHHYIO TEXHOJIOTMYECKYyl0 00paboTKy, ¢
MPOCPOUYCHHBIM CPOKOM TOJHOCTH M HMPUOOPETCHHBIE B MECTaX YAWYHOW TOPTOBJIM; ISl TIUThSl UCIOJIB30BATH BOIY
TONBKO B (paOpHYHON yIaKoBKe, HAMUTKH M COKU IPOMBIIUICHHOTO MPOU3BOACTBA TAPAaHTHPOBAHHOTO Ka4eCTBa; IS
MBIThSI QPYKTOB W OBOILICH MCIIOIB30BaTh TOIBKO KUIISUEHYIO BOAY WM BOAY B aOpHUYHOH yrakoBKe;

*¥YnoTpebiaeHne ChIpbIX MOJOYHBIX MPONYKTOB;

*WnTH Ha KOHTAaKT C )KMBOTHBIMHU, 0cOOeHHO ¢ cobakamu. [Ipn HaneceHmn Bam >KMBOTHBIM Ja)ke HE3HAYUTEITbHON
paHBl - HEMEIUIEHHO oOpaTuTech K Bpady. HecBoeBpemeHHOe oOpalieHHe K Bpady INpH KOHTAaKTe C OCHIeHBIM
KHUBOTHBIM MOXKET MPUBECTH K JIETATbHOMY HCXOAY;

*Pasmerare J1100BIe MaTepualibl, B TOM YHCIIE MaTepHalbl PEKIaMHOTO XapaKTepa, B CYIOBBIX NOMEHICHHSAX Oe3
IpeBapUTEIFHOTO COINIACOBAHMS ¢ O(HUIINAIBHBIMU MPECTaBUTEISIMU Typorieparopa;

*[Toap30BaTbes AMEKTPONPUOOpaMH (KpOME SIEKTPOOPUTBBI M 3apsITHOTO YCTPOUCTBA).

SANIPEINAETCA ITPOHOCHUTDB HA BOPT TEIIVIOXOJA:

*Xo01HOE, OTHECTPENIbHOE, ra30BOE OpyXHe M OOEHMpUIacsl K HUM, CPEJCTBA CaMOOOOPOHBI MU 3JIEKTPOLIOKOBBIE
YCTPOWCTBA;

*B3priBuaThbie (B3phIBOOIIACHBIC), PAAHMOAKTHBHBIC, OTPABIISIONINE, SIOBUTHIE, JIETKOBOCIIIIAMEHSIOIINECS, XUMHYECKH
AKTHBHBIEC U CUJIBHO MAaXHYIINE IPEIMETHI U BEILIECTBA;

*HapkoTHueckue, ICHXOTPOITHBIE BENIECTBA M OYPMAHHUBAIOIINE CMECH;

*VHble IpeIMeThI, KOTOPBIE TI0 MHEHHIO TyporepaTopa MOTYT MPEACTABIATh ONACHOCTD JIJISl TYPHCTOB.

MMPU HAXOKJAEHUU HA PEUHOM CYJHE, npocum Bac:

*Bo Bpemsi Oecebl cO CIly4alHBIMH TOMYTYHKAMU HE KacaWTech JIMYHBIX TEM, KOTOpPBIE MOTYT CIIPOBOIIMPOBATH
MpeCTyIUICHHE;

*[Ipu BBIXOJE C TEIIOX0a Ha Oeper - 00s3aTeNbHO caalTe KIII0UN IeKYPHOMY aJIMUHHUCTPATOPY;

*Co0uronaiTe YUCTOTY | MOPSIOK B KAFOTE U HA PEYHOM CYIHE;

*Crporo coOmonaTh NpaBuia JUYHOW TUTHEHBI: MBITh PYKH C MBUIOM IIE€pel] €0H U IMPUTOTOBICHUEM MHIIH, a TAKKE
nocye Tyajera;

*Coburonaiite 0co0yr0 OCTOPOKHOCTh Ha Many0ax M Tparax BO BpeMsl U MOCIIE IO,

*HacroaTennbHO pekoMeHaAyeM Bam coOmomare mpaBmia NpPO(QMIAKTHKKA WHQPEKIMOHHBIX W IMapa3sHTapHBIX
3a00JI€BaHMIA;

*[Ipu KynaHUH B BOMOEMax CTapaTbCs HE JIOMYCKaTh MOMAJaHus BOABI B ITOJIOCTH PTa;

*He pexomeHmyeTcst XomuTh OocukoM. Ha Iisbke MCIONb30BaTh TUBSDKHBIE MPUHAIIEKHOCTH (CIIAHLBI, TIOJIOTEHIIA,
JIEKAKU U T. 11.);

*PexomMeHayeM n30erath Cay4aifHbIX MOJIOBBIX CBS3EH;

*B cnydyae oOHapy)KeHHUs AbIMa HEMEAJICHHO COOOIINTE AeKypPHOMY, HAXOSAIIEMYCsl B ITTaBHOM TIPOJIETE;



*B cnydae moxkapa He0OXOJMMO BEIMTH Ha OTKPBITYIO YacTh MAIyObl U KIaTh KOMaH/IbI;

*[Ipexynpexxaats TMPEKLUUIO Kpyn3a, eciii Bl mpepriBaeTe myTeniecTBUe 10 UCTEUEHHsI CPOKa JEHCTBUS MTyTEBKU;
*(00 Bcex HEHCHPABHOCTSIX B KalOT€ PEKOMEHIYETCs 3alMChIBaTh B KYPHAJ, HaXOAIIWIiCA B IIABHOM IPOJIETE Y
NeKYPHOTO aIMIHHUCTPATOPA,;

*B cmydae BBISBICHHS TYpPHCTOM B TEPHOA KpynW3a HEIOCTATKOB TYPHPOAYKTa TYPHCT JOIDKEH OOpaTHUTBhCS K
npeacraBuTento Typomeparopa Ha 00pTy Temoxoaa — JupeKkTopy KpyHsa — B HENSX UX YCTPaHEHHUS;

*CnegoBarh TpeOOBaHUAM BHYTPEHHETO PACTIOPS/IKA M BBHITIOIHSITH PACTIOPSDKEHISI SKUTIAXKA, a TAKKe JUPEKINHU Typa.

YTO B34Tb B 10POI'Y
1. Bo3smute ¢ co0Oii MOBCEAHECBHYIO OISk M 00YBb, XOTsI ObI OJHY TEIUTYIO BEIlb, 30HT. J[Isl SKCKypcuil B
MmopTax 3axofa BO3BMHTE YOOOHYI0 OOyBb W omexay. Ha HekoTopble IKCKypcHH (TIOCEIIeHHE IEepKBei,
MOHACTHIpEH W T.II.) HE JNOMYCKAIOTCSA TYPUCTHI B MIOPTaxX, a JyIis JlaM HEoOXOmUMBbI 0OKa U Iiartok. J[ms
TOPXKECTBCHHBIX MEPONPUATHI PEKOMEHIYEM JlaMaM B3sTh ¢ COOOH BEUCpHUE TyalleThl, a MYXYMHAM —

KOCTIOM H TaJICTYK.

2. Kpome TOro, HeoOXomumo B3ITh ¢ COOOH JIEKapCTBEHHBIC IIpemaparbl, KOTOphle Bbl mpuHHMaeTe B
MOBCETHEBHOM KU3HU. MUHUMAJIBHBIHN 3amac JISKapcTB, KOTOPhI Bam HeoOxomumMo uMeTh nipu cede (XOTsI ObI
OJIMH U3 KaXKION TPYIIIIBI):

CPEICTBO OT TOJIOBHOM OOJH - aHAIBI'MH, IUTPAMOH, CIIa3TaH;

MIperaparkl MPOTUB AUAPEH - IMOIUYM, SJHTEPOCEIITON, (Pypa3onuIoH;
MIPOTUBOAJUIEPTUIECKHUE TIPETIapaThl - TABETHII, CYIIPACTHH;
AHTHCETITUIECKUE CPENICTBA - 0/, MapraHell, OOpHAas KHCIIOTa;

HOXXHUIIBI, OWHT, IEHKOTUIACTHIPH (OOBIYHBIN U OaKTePUIIUIHBIN);

CPEICTBa OT YKYCOB HACEKOMBIX (pENTeNIeHThI) B BHJIE Ma3el HiIH adpo30Jiei;
COJTHIIE3AIUTHBIE KPEMBI.

B oskcTpeHHBIX ciydasx Ha OOpTy Temioxola CyJOBOW MeIuK OeCIUIaTHO OKa3blBaeT TMEPBYIO HEOTIOKHYIO
MEIUIMHCKYIO ToMOLIb. B ciryyae 3aboneBanust TyprcTa BO BpeMsi Kpynsa (TpaBMaTu3Ma, 000CTpEeHHS XPOHHYECKUX
W WHBIX 3a0oneBaHWl, TPeOYIONIMX KBANH(DUIMPOBAHHOIO MEIUIIMHCKOTO JIEYeHUS W yXOnma), TYpPHCT 00s3aH
00paTHTHCS B MEIUIIMHCKOE YUpexaeHue B OmmkaiinieM mopTy. B ciiyuae mpomoimkeHus peiica U 0TKa3a TypucTa OT
MCIUIUHCKOTO JICUCHUSA B CTALlMOHAPHOM YUPCKICHUH, BCA OTBETCTBCHHOCTL 3a PE3YJIbTAaTbl IMMPUHATOIO PCIICHUA
BO3JIaraeTcsl Ha TypucTa, U Typoreparop He HEeCeT OTBETCTBEHHOCTH 3a TOCIE/CTBHUS, BBI3BAHHbBIC 3a00JeBaHHEM
TypuCcTa, M HE BO3MEINACT CTOMMOCThH YCIYT, HEHCIOJIh30BAHHBIX TYPHCTOM BCJEACTBHE 3a0oneBanus. [lpu
HEOOXOMMOCTH TOCIUTAIM3AIMU OOJLHOIO TEIUIOXO0A 00s3aH C/eliaTh OCTAHOBKY y OJMKAWIIEro 000pYI0BaHHOTO
Il AaHHOTO THUIIa CyJHa IIpuyalia. HpeTeHSI/II/I APYTUX TYPUCTOB IIO M3MCHCHHUIO PACIIMCAaHUS, BbBI3BAHHOI'O TaKoMn
OCTaHOBKOMW, HE IPUHUMAIOTCH.

Bce TypHCTBI HOJKHBI HIMETH TIPH ce0e TOKYMEHT, YJI0CTOBEPSIONINIA THYHOCTh (MIACTIOPT, ISl IeTel - CBUJIETEIHCTBO
0 POKICHUU peOeHKA) 1 MOJIHC 00s3aTEILHOTO MEJUITMHCKOTO CTPAXOBAHNSI.

Jlunam, HyXIaOmUMCS B JICYCHHH M TMOCTOSIHHOM BpaueOHOM HAOMIOJCHWH, TMOE3[Ka Ha TEIUIOXOIE He
pekoMmenayercs. Jluetndyeckoe MUTaHUE Ha TEIJIOXO/AX HE MPEMyCMOTPEHO. Termoxo/, KaloThl, Tparbl, MPpUYaIbl He
npUcHocoOIeHBI JIJIS TIEPEABIDKEHHS TI0 HUM JIUII ¢ HapylleHHeM (YHKIMH OMOpHO-ABHIaTebHOTO ammapara. Eciu
XPOHUYECKOE WIH MHOEKITMOHHOE 3a00JIeBAHNE TYPUCTa YIPOXKAET 30POBBIO PYTHX TYPUCTOB WM YWICHOB SKHIAXKA,
W TYPUCT HE COOOIIMI O CBOEM 3a00JIeBaHUU COTpyaHUKaM Typoreparopa, OH MOXET ObITh CHAT ¢ OOpTa TEIIOX0/a B
OmmKaiiieM nopty 6e3 KOMIIEHCAI[MH He OKa3aHHBIX YCIYT M OILIATHI IPOe3/a IO MecTa IPOKUBaHUSL.

Typormepatopa obecreunBaeT TYpUCTOB IMTOCTEIHHBIMHA NPUHAUICKHOCTSIMHU M3 pacdeTa Ha OJJHOTO YeJIOBEKa: OJICSI0 —
1 wr., nogymka — 1 mWrt., mpocTeiHb — 1 WT. ¥ TOROAEANBHUK — | mMT. (OO MPOCTHIHB — 2 MIT., OAHA U3 KOTOPBIX
WCIIONIB3YETCS KaK MOMONCSITFHUK), HAaBOJIOUKA — | IIT., monoTeHtie 6onpmoe — 1 mT., MOJIOTeHIe MajieHbKoe — 1 TIIT.
KonnaecTBO CMEH MOCTENBLHBIX HpHHa}IHe)KHOCTefI 3aBUCHUT OT KOHKPETHOTI'O TEIIJIOXO4a U MPOAOJIXKUTCIIbHOCTH Typa.
KonkpeTHsIli 1eHb CMEHBI OelTbsl YCTaHABIMBACTCS aIMUHUCTPALIMEH TEII0X0/1a CAMOCTOSTENBHO.

OTBE3]

[Nocanka Ha OOpPT TEIIOXO/A MPOM3BOIUTCS TOJIBKO MPH HAJIMYUH JJOKYMEHTOB, YIIOCTOBEPSIOIINX JINYHOCTD, HA KaXK]IOT0O
TypucTa (TIACTIOPT, JUIS IETEH - CBUNIETEIBCTBO O POXKACHHUN PeOCHKA), TYPUCTHIECKON ITyTEBKH U JIOTOBOPA C TYPHUCTOM,
PaBHO Kak W JIOKYMEHTOB, IOITBEP)KIAIOIIMX MPUOOpPETEHHE Typa IO JBIOTHOW cTOoMMOCTH. OTCYyTCTBHE Ha pyKax y
TYpUCTa BBINICYKAa3aHHBIX JOKYMCEHTOB SBJIACTCA OCHOBAHUEM JId OTKa3a B TypE. BpeMH Ha4daJia pErucTpanyu 1 nmocaaku
YKa3bIBaeTCS B IOTOBOpE C TyprcTOM. PerncTpanus u mocajaka Ha 6opT HaumHaeTcs 3a 1,5 yaca, 3akaHuuBaeTcs 3a
30 MUHYT 10 00BSIBJIEHHOT0 BpeMEHH OTNPaBJIEHHs TENJI0X0/1a B peiic. B roponax cienoBaHus mo MapmpyTy mpu
BBIXOJI€ C TEIUIOXOa BCE MACCAKUPBI JOJDKHBI BEPHYTHCSI HA OOPT cyaHa HEe MeHee 4eM 3a 10 MuHYT 110 ero
OTIpasiieHUs1. OcBOOOANUTH 3aHUMAaeMbIe KalOThl HEOOXOIUMO B TeUeHHE 15 MUHYT ¢ MOMEHTa MPHUOBITHS TEIUIOX0/a
B KOHEUHBIH IMyHKT MyTEIIECTBUS U CAATh KIIIOUHU JISKYPHOMY aIMUHHCTPATOPY.



OxoHYaTenpbHOE BpeMs OTIPAaBICHHS TEIIOX0Ja MOXXHO yYTOYHHUTH 32 HECKOJIKO JTHEH /10 OTHpaBIEHHS B peic y
Bamero wmenemkepa. B ciydae BO3HUKHOBEHHS OOCTOSTENBCTB, MPEMATCTBYIONIUX TYPUCTY BOCIIOIB30BaThCS
TypPIPOIYKTOM, TYPHUCT 00s13aH HeMeIIeHHO nH(opMupoBarh 0 HuX Typoreparopa (TypareHTa) sl CBOGBPEMEHHOTO
MIPUHATHSA HEOOXOIUMBIX Mep.

Bo BpeMs CTOSHOK B HAaCEEHHBIX ITyHKTaX TEIUIOXOJ MOXET OTXOJUTh OT TMpHYaja i BBITOTHEHHS
TEXHOJIOTUYECKUX Onepaluit, o yeM J(upeKkiust Kpynu3a CBOEBPEMEHHO U3BEIIACT TyPUCTOB.

B mensx OeszomacHocTm Ha mpudanmax CeBepHoro Peunoro Bokzama ropoma MOCKBBI BBeIEH TOCMOTp Oaraka u
MIPOXOJ] MTACCAKUPOB Uepe3 paMKy MeTaJulo-IeTekTopa. Bo m3bexanne omo3gaHus Ha TEIDIOXOJ MPOCch0a MPHUXOTUTH
Ha MocajKy 3apaHee. BbIxoq Ha mprYalbl K 30HE JOCMOTpa M TOCAAKHU OCYLIECTBIISIETCS C IUIOIIAIU Mepe]l BOK3aJIOM,
MIPOXOJIBI CIIPaBa U CJeBa OT 37aHUs BOK3aa.

PASMEHIEHUE B PECTOPAHE

Jnst ynobcTBa TypHCTOB Ha OOpPTY CydHAa IMpeAyCMOTPEHBI OJHA WJIM JIBE CMEHBI NHUTaHUS B pecTopaHe. Bpems
MUTAHUS, KOJIMYECTBO CMEH M paccajika Mo cajJoHaM PECTOpaHa MOXKET BapbUPOBAThCA B 3aBUCHMOCTHU OT TEIUIOXO[a,
MapuIpyTa CJIeJOBaHMsA, KOJIMYECTBAa TYpUCTOB B peiice. TypucT Bo BpeMs ohOpMIIEHHS Typa MOXKET BbICKa3aTh CBOU
MOKEJIAaHUS MEHEKEepy OTAeNa MPOAaXK M0 CMEHE NMUTaHMs, HO OKOHYAaTeJIbHOE paclpeiesieHue MECT B pecTopaHe
MPOMCXOOUT BO BpEMsSl pPErHCTpallid Ha OOpTy TEIUIoXoda B JEHb TOCAAKH aaMHUHUCTpalnued cyaHa. Mecrta
3aKpEIUISIOTCA 3a IaccaXupaMu Ha Bce BpeMs Kpyusa. CornacHo npasuiaM Typormeparopa, TypUCThI, IPOXKHUBAIOLINE
B KalOTax Ha [UIIONIOYHOH manyle, a Takke TYPUCTBHI, MPOKHUBAIOIINE B KAFOTaX Kilacca JIOKC U MONYIIOKC TTHTAIOTCS B
BEPXHEM CaJIOHE pPECTOpaHa, TYPHUCTHI, IPOKHUBAIOIIHNE B KalOTaX Ha HIKHEW, TIIABHOW U CpeiHel mamy0ax, MUTaloTCs
B HIDKHEM CaJIOHE PECTOpaHa.

MeH10 BBIBEIIMBACTCS €XKEIHEBHO B CaJIOHAX PECTOpaHa TEIUIOXoa.

CrupTHBIE HAlUTKH, COKH, BOIBI M HHAas NPOAYKIWS 0apoB M PECTOPAHOB, HE BXOMINAs B CTOMMOCTH Typa,
OIJIaYMBAETCS AOHOIHUTEIBHO.

B cnyuae ecnu Bpemst IpoOBEICHUSI SKCKYPCHH COBIAZacT CO BPEMEHEM IpHeMa MHIIH, TYPUCTy NPENOCTaBISACTCS
MUTaHUE B PECTOPAHE WM BBIJACTCS «CYXOU Maek».

9KCKYPCUOHHBIN MAKET >xenareapHO mproOpeTraTh B opHUCE KOMITAHWH, B IENIAX TOBBIMIEHUS KadecTBa
aKcKypeuil. [Ipu mocemeHny XpamMoB, IIEpKBei COBETYeM OBITh OAETHIMH COOTBETCTBYIOIIMM O0pa3oM: >KEHIUHEI -
3aKpbITas OJIeK/a, I00Ka U MJIATOK, MY>KYHHBI - OpIOKH U py0allKa ¢ JUTMHHBIMH PyKaBaMu.

TYPUCT NIPEAYIPEXXJIEH U COIIACEH:

* B cayyae HapylleHMsl TYPUCTOM TPaBWJ NMOBeAEHUS] Ha TeNJI0Xo[de , YKa3aHHBIX B JaHHON mNaMsaTKe
0€30IaCHOCTH , MOBJEKIIUX 32 cO00H J0CpPOYHOe MpepbiBaHUe myTeuwecTBHs, Typomeparop He Bo3MeuIaeT
TYPUCTY CTOMMOCTb Iy TEBKH.

Mamstky monyunn(a). C nHpoOpManueld o3HaKOMIICH(a)
OOs13yroCh JI0BECTH JaHHYIO HH(POPMAIHIO 10 BCEX TyPHCTOB, BHECEHHBIX B JJOTOBOP.

[Tonmuce: ( ) Hara:




IIpuioxenne Ne 4 K ATeHTCKOMY J0T0OBOPY peaTu3aliii TYPUCTCKOIO MPOAYKTAa

IIpoexT cornacusi Ha 00padOTKY NMEPCOHATbHBIX TAHHBIX

HacrosimmmMm, s >
(®.1.0. Typucra)
MTOJITBEPIK 10, 9TO CBOOOIHO, CBOEH BOJICH M B CBOEM HMHTEpPECE a0 COTTIacHe

(FOpuanueckoe nanmeHosanue Typarenta, OI'PH, Anpec)

Ha 00pabOTKy CBOMX IEPCOHAIBHBIX JaHHBIX, BKJIIOYas cOOp, CHCTEMaTH3AINI0, HAKOIJICHHE, XpaHeHHe, YTOYHEHIE
(o6HOBNICHME, N3MEHEHHE), UCTIOIB30BAHNE, TIepeaady MePCOHANBHBIX JaHHBIX TpeThbuM Jumam: Typomeparopy (OOO
«'’AMAY), mnepeBo3uMKaM, aJAMHHHUCTPALMAM OTEAS M UWHBIM JIMIAM, OKAa3bIBAIOIIMM YCIYTM B paMKax
MPEIOCTABICHNS] TYPUCTCKOTO TMPOAYKTA; BKIOYAs TPAHCTPAaHWYHYIO Tepefady HaHHBIX, 00e3THYrBaHue,
ONMOKMpOBaHHUE, YHHYTOXKEHHE MEPCOHANBHBIX JAaHHBIX, B TOM YHCJIE C WCIOJIH30BAaHHUEM CPEJCTB aBTOMATH3AIlUH, B
nessix odopmiieHus 3asBKM Ha MOAOOP Typa, OpOHMPOBAaHMS Typa, MOATBEPXKICHUS OPOHHPOBAHHSA, 3aKIIOUCHHUS
JloroBopa o0 peanu3alid TYPUCTCKHX YCIyI, HCIOJHEHWS YKa3aHHOTO JIOTOBOpa, OQOPMIICHUS ITOKYMEHTOB,
HEOOXOAMMBIX IS OCYIIeCTBIeHHs Typa, B IENAX YAyUIIEHUS KadyecTBa YCIYT, MpeaocTaBiseMbix OOmecTBoM, a
TaKke B IENAx ucrnoiHeHus Typorepartopom TpeboBanuii @3 «O TpaHCHOPTHOW 0€30MACHOCTH» U YIYYIICHUS
KauecTBa yCIyT, mpefocTaBisieMblx OOIIeCTBOM.

[lepeueHs mepcoHaNbHBIX AaHHBIX, HA 00pabOTKy KOTOPBHIX s Aal0 comiacue: GaMuiIus, UMs, OTYECTBO, IIOJI,

JaTa ¥ MECTO POXKICHHMS, MacHOPTHBIC JaHHbIC, KOHTAKTHBIC NaHHbBIE (TenedoH, dakc, MEKTPOHHAS MOUTa, aJpec
perucTpanuy, MoYTOBBIN anpec), OAaHKOBCKUE PEKBU3UTHI, (HOTOrpaduy, aKKayHThl B COLUAIBHBIX CETAX, PEKBU3HUTHI
KOMIIAHUU M JOJDKHOCTh B KOMIIAHUH, W Apyras MH(GOpMAaLus, KOTOPYIO f, KaK CYOBEKT MEPCOHAIbHBIX NAaHHBIX,
IIPEACTaBIIIO
(YOpuanyeckoe HarmeHoBaHKe TypareHTa)

HacTosiiiee cornacue AeHCTBYET CO JIHS €0 IMOAMUCAHMS JI0 JHS OT3bIBa B MUCBMEHHOM (opMme.
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