Bropoii ax3emmuisip 3asBieHus ¢ OTMETKOH U mevarsio Typoneparopa nepenaercs TypareHry.

YTBepKJIEHO NpUKa30oM reHepaibHoro aupekropa 000 «FTAMA»
Nel ot 13.01.20251

/ JIL.H.I'ankuna

ATeHTCKHH J0roBoOp peajn3aliy TYPUCTCKOr0 MPOAYKTA

r. H. Hoeropon

O6mecTBO ¢ orpanrueHHON oTBeTcTBeHHOCTBIO «['amay (000 «I'amay), HOMEp B peecTpe Typo-
neparopoB Poccuiickoit @enepanuu PTO 000416 ot 07.09.2009r., nanee umenyemoe « Typoneparopy, B
JIMLE MeHeKepa 1o TypHu3My AHjapeeBoit M.B., aeficTByromeil Ha ocHOBaHMM JoBepeHHOCTH Ne 03 ot
«01» stuBaps 20251, ¢ OHOH CTOPOHEI, U
(naumenosanue opeanuzayuu uiru DP.H.O. npeonpunumanens),
UMEHYyeM__ B faibHeilmeM «TypareHT», B IHLE (Oonoeiocny, @.H.0.), nel-
CTBYIOII____ Ha OCHOBaHHH (OoKyMeHm nooneepAO@OWUT NOTHOMOYUSA), C APYTOH
CTOPOHEI, BMeCTe HMeHyeMble «CTOpOHBI», a II0 OTAeNBHOCTH «CTOpoHa», 3aK/IIOYMIM HACTOAIIMMH
ATEHTCKHH JIOTOBOp peajM3allid TYpPUCTCKOro npojaykra (najnee — JloroBop) Ha YCIOBHSX, YKa3aHHBIX
HHKE. ;

3axmoueHue J[oroBopa ocymiecTBISIeTCS ITyTeM NpUCOeIUHEeHUs TypareHra K H3/10kKeHHbIM B JloroBope
YCJIOBHSIM B COOTBETCTBHH c0 cTaTthbeit 428 ['pasknanckoro koaexca Poccuiickoit enepanuy.

[Tpucoenunenne Typarenra k JloroBopy ocyIecTBIs€TCs MOCIe aKLenTa lyporeparopoM 3asBIeHHS
Typarenrta o mpucoenuHeHHH K ycioBusM Jlorosopa (manee — 3asBienue). Typoneparop yTBepiaaeT
dbopmy 3assnenus ([Ipuroxenue Ne 1 k [Jozosopy). TypareHt nmpencrasiser Typoneparopy 3asBlIeHHE
Ha OyMa)KHOM HOCHTeJe.

C momeHTa akuenTa 3asBnenus Typoneparopom TypareHT cuntaeTcs IpHCOeIHHUBIIMMCS K JloroBopy H
sBisieTcst cTopoHoit JloroBopa, a CTOpPOHBI BCTYMAIOT B COOTBETCTBYIOLIME JIOTOBOPHBIE OTHONICHHS.
3asBlIeHHE C OTMETKOH O ero mpuHATHM TyporeparopoM H yKa3aHHWEM PETHCTPAllHOHHOTO HOMepa
3aKJI0YEHHOTO JOTOBOPA, MOANUCAHHOE YIIOJIHOMOYEHHBIM JTHIIOM Typorneparopa U yAOCTOBEPEHHOE €I0
neyaTbio, SBISETCS eIMHCTBEHHBIM [IOKyMEHTOM, IOATBep)KAaromuM ¢akt 3akmodenus Jlorosopa.

Jlo mampaBnenus 3asBneHus TypareHT 3HAKOMHTCS C TekcToM JIOroBOpa, KOTOpBIH pa3MelleH Ha
opunmaneHoM caiite Typomeparopa B 31MeKTpoHHOH ¢(opMme B pelakUiH, AEHCTBYIOUIEH Ha MOMEHT
Hanpasienus TypareHtom 3asBienus. Hampasnenwem 3asBreHus TypareHT NOATBEPXKIAET, YTO
03HaKoMJIeH ¢ JIoroBOpoM B pelaKIlMH, pa3MelIéHHOH Ha calite Typoneparopa, ¥ IOJTHOCTBIO IPHHUMAET
nonoxeHus Jlorosopa.

Buecenne u3MeHeHHH M (MIHM) JononHeHW# B ycioBHs JloroBopa NMpou3BOAMTCA TypomeparopoM B
OIHOCTOPOHHEM mnopsjke. M3MeHeHus U (WIK) JoNoNTHeHHs K JloroBOpY CTaHOBATCA 00s3aTeIbHBIMH IS
CropoH B nary BBeleHHS pejakuuu B geiictBue. [Ipu 3tom Typonmeparop obs3aH He MeHee 4eM 3a 7
(ceMb) KaleHJapHBIX OHEH 10 JaThl BBEJEHHSA PEAAKIHH B JACHCTBHE OMYOIHKOBATH HOBYIO PENAKIHIO
Jloropopa 60 H3MEHeHHs W (WIM) [OMOTHEHHS, BHeCeHHble B J[OroBOp, Ha OQHIMATBEHOM caifTe
Typonepatopa B cetn HHTepHeT, 0 ueM yBelomiseT TypareHTa Mo yKa3aHHOMY B 3asBICHHH aIpecy



571eKTpPOHHOM nouTel. TypareHnT 00si3aH caMocTOATEILHO OTC/AEKHBATH CBEICHHSI 0 HOBOM pelaKIuu
Horosopa.

B ciyuae Hecornacus TypareHTa ¢ BHECEHHBIMH M3MEHEHMSAMH U (MJIM) JONONHeHUsME B JloroBop min
ero, HOBOH penakumei, TypareHT BrpaBe ero pacTOpPrHyTh B MOpPSAKE, MPEXYCMOTPEHHOM pasfeoM 7
Horosopa. Ecnu Typoneparop He mosnyunn yBepomienue or Typarenta o pactopskenuu J{orosopa, 10
BCTYIJIEHHS B CHMJy HOBBIX ycnoBuil [lorosopa, Typomeparop cumraeT 3TO BBIp@XKEHHEM COIVIACHS
Typarenra na uamenenue Jlorosopa.

HOJ'IO}KGHPIH, YCTaHOBJICHHEIE B ,IIorosope, TaKXE MOTYT OBITh M3MEHEHBI HIIH AOMNOJIIHEHBI B KaXXIOM
KOHKPETHOM CJIy4da€ IBYCTOPOHHHM IMHCbEMEHHBIM COITIALLICHHEM.

__ Peajmzanusi__TypoB 110 _HACTOSIIEMY JO0rOBOPY IPOM3BOIHTCS ¢ 00S3aTeJbHBIM _BHECCHHEM
CBe/ICHHI B ToCy1apCTBeHHYI0 MHDOPMALMOHHYI0 cHcTeMy d1eKTpoHHBIX myTeBok (IT'HC EMC DII)
u EOPTA.

1. TIpeamer moroBopa

———————Ll-—Typoneparop-nopy4aer—a—Typaredt-obs3yeTcs—0T-HMeHH—H-3a—BO3HaFpaxieHe—Typoneparopa——
OCYIIECTBIIATh PEAH3ALMIO H MPOABHKEHHE CPOopMHPOBaHHOTO TyporepaTtopoM TypHCTCKOTO MPOAYKTa
U HHBIX YCIIYT, IpeycMOTpeHHBIX JIoroBOpoMm.
®opMHpPOBaHHE, IPOABHIKEHHE M PeaTH3aLUs TyPHCTCKOTO MPOAYKTa MPOU3BOAUTCA TybonepaTopOM 1o
€ro YCMOTPEHHIO, HCXO/s M3 KOHBIOHKTYPBI TYyPHCTCKOTO pBIHKA WJIM 110 3a[aHHI0 TYPHCTa HIJIM HHOTO
3aKa3uMKa TyPHUCTCKOTO MPOAYKTa, B TOM uucie Typarenra.

Typoneparop ofecrieurBaeT oOka3aHHe TypHCTAM BCEX YCIYI, BXOMAUIMX B TYPHUCTCKHM IIPOMYKT
CaMOCTOSITEIbHO MM C IPHBICYCHHEM TPETBHX JIHI, Ha KOTOPBIX TyporeparopoM Bo3zjaraercs
HCIIOJIHEHHE YACTH HIIM BCEX €10 0083aTebCTB Iepe/l TYPHCTAMH H (HJIH) HHBIMH 3aKA3YHKAMH.
Typucrekuit npomykt, copmuposanustit Typoneparopom, peanusyercs TypareHTOM OT HMEHHM | 3a CUeT
Typomneparopa 1o 10roBopy 0 peamM3alHH TypPHCTCKOTO IIPOAYKTa, KOTOPBIH MOJKEH COIEpKATh
ycnosus, npeaycmorpennsie ¢T. 10, ¢t 10.1 ®exepansroro 3akona Ne 132-®3 ot 24 Hos6psa 1996 roma
«O06 ocHOBax TypUCTCKOH fesTenbHOCTH B Poccuiickoit Menepanumy.

TypareHT He BIpaBe 3aK/JIK04ATh CyDareHTCKHe 10r0BOPLI.

1.2. Tlo cmeicioy JloroBopa MOA TYypPHCTCKHM IIPOAYKTOM IIOHHMAETCS Typ, IpeIHa3HAYEHHBIH s
peanusaiu TypHCTy. Ilog TypoM, B CBOIO O4Yepe/b, MOHHMAETCs KOMIUIEKC YCIOYT 10 pasMeIleHHIO,
NePEeBO3Ke, MUTAHHIO TYyPHUCTOB, SKCKYPCHOHHBIE YCIYTH, @ TAKXKE YCIyTH THAOB-TIEPEBOIYMKOB U JPYTHE
YCIyTd, IPeI0CTaBIsieMble B 3aBUCHMOCTH OT LIEJIEH ITy TEIIECTBUS.

Hpyrue ucnosne3yemble B JIoroBope MOHATHS H TEPMHHBI TOJKYIOTCS B COOTBETCTBHH C JICHCTBYOIIHM
3aKoHO/aTeIbeTBOM Poccuiickoit Deneparyu, ecau HHOE He NpeaycMoTpeHo JJoroBopoM.

1.3. Tlonueiii mepedeHs yciyr, BXOAAIIMX B Typ, onpedensercs B 3asBke Typarenta. 3asska Typarenra
JOJDKHA COZIEPXKATh yKa3aHHe Ha NepeyeHb YCIIYT, 3aKa3aHHBIX TPETHUMH JIMLAMH, KOTOPBIM pealu3yeTcs
TYPHUCTCKHH IIPOAYKT, ¥ CPOKH Typa.

1.4. Typoneparop umeer pasmep ¢uHancoBoro obecnedenus B cymme 500 000 py6. (ITaTecoT ThICAY)
pyOneit. Bun nesTenbHOCTH: MeK/IyHapoaHblil Bbe3IHOH U BHYTpeHHHMH TypusM. DezepaibHblii peecTp
typoneparopos PTO 000416 (ot 07.09.09). CrpaxoBmuk [TAO CK «Pocroccrpax». Ampec: 140002,
Mockosckas obnacte, I JlioGepusl, ya1. Ilapkoas, a.3. [loroBop cTpaxoBaHMsi TIpaXIaHCKOl
OTBETCTBEHHOCTH TYypOIE€paropa 3a HEHCHOJHEHHe o00f3aTeNbcTB 10 JOTOBOPY O peaau3aliyu
TypucTckoro mnpoxykra Ned45250010-000136-24 ot 24.10.2024 (cpox moroeopa ¢ 01.01.2025r. mo
31.12.2025z8) o

1.5. Typomeparop mnepemaer B [ocymapcTBenHyio wuH(bOpManmoOHHYIO cucreMy «EnuHas



uH(pOPMALMOHHAs cHCTeMa dMeKTpoHHEIX myTeBok» (TMC EWC DII) cenenus, cojepxammecs B
JIOTOBOpE O peajM3alid TYPHCTCKOIO MpPOJYKTa, W HHbIE CBEAEHHS, TOIJIEXaIlHe I[eperade
Typoneparopom 8 T'MC EMC 3I1.

1.6. Typarent cooOmaer Knuenram (Typucram) o6 00S3aHHOCTH Iepeaun cBeaeHni TyponepaTopoM B
['MC EHUC OI1 u rapantupyet Typoneparopy, 4ro KiHeHTBI (TypHCTBI) YBEAOMIIEHBI O NEpeade JaHHBIX
B €JIMHYIO CHCTEMY.

1.7. Typoneparop B TeueHue 3 (Tpex) paGoumx JHeH cO AHA moaydeHus JoroBopa, MOAMHMCAHHOTO CO
cTopoHbl TyparenTta B MOAJHMHHOM 3K3EMILIIpE HIH IOMy4eHHOro rnocpeactsoM DJ0, BHOCHT CBEIEHHS
0 Typarenre (cybarente), OCYIIECTBISIONIEM MPOABHKEHHE H PEalM3allMI0 TYPHCTCKOTO TPOAYKTa,
copmuposannoro TyponeparopoM, B Enunsiit henepansuslii peectp Typarentos (EOPTA).

1.8. Typomeparop mepenaer B [ocymapcTBeHHyr0o uHOOpPMAIMOHHYIO cHcTeMy «Emunas
vH}OpMaIMOHHas cHcTeMa INeKTpoHHBIX myTeBok» ([MC EMCDOII) cBenenms, comepikammecs B
JIOrOBOpPE O pealu3alMu TYPHUCTCKOrO NPOAYKTa, 3aKIOUEHHOMY Mexay TypareHtom u ero Kimentom
(Typuctom).

2. IIpaBa 1 00513aHHOCTH CTOPOH

2.1. TyponepaTtop umeeT npaso:

2.1.1. oTMeHHTH Typ B caydae HemoOopa rpymnisl, npu 3toM Typomeparop B cpok mo 1(Omaux) cyTok
00s13an yBenoMuthk Typarenrta o6 sTom. Typomepatop mo J0roBopeHHOCTH ¢ TypareHTOM MPOH3BOIMT
3aMeHy OTMEHEHHOIO Typa Ha aHaJOTHYHBIH, JTHOO IpH OTKa3e TYpPHUCTa OT TAKOW 3aMeHbl BO3BpAIIaeT
TypareHTty BClo CyMMy, BHECEHHYIO 3a Typ;

2.1.2. B ciyyae OJHOKPAaTHOIO HEHCIIONHEHHS WM HapymeHus TypareHtoM yciosuii Jlorosopa B
OIHOCTOPOHHEM BHECYAeOHOM TMOpsJIKe OTKa3zaThCsi OT ucrmonHeHuss JloroBopa u morpeGoBarh
BO3MENIEHMS (PAKTHUECKH IIOHECEHHBIX PACXO/IOB B CBSI3H C 3THM;

2.1.3. BHOCHMTb H3MEHEHHS B YCJIOBHs OOC/IYy)XHBaHHs, CTOMMOCTb, NpOrpaMMmy peiica, rpaduk H
MapuIpyT IBHXXEHHS TEIJIOX04a, B TOM YHMCJIE IOATBEP)KICHHOIO KOMILIEKca YCIyT, 10 COOCTBEHHOM
WHUIMATHBE B CBA3M HACTYIUICHMEM HEONarompUsTHBIX THAPOMETEOPOJIOTHYECKHX YCIOBHH (TymaH,
CMOT, IITOPM, B T.4. OOBSABJICHHE LITOPMOBOTO NPEIYNPEXACHUS B paliOHe IPOXOMKIACHHS CYHA, 3aTOPhI
JbJa, TOBBIICHHE MIM IOHH)KEHHE YPOBHEH BOABI 10 OTMETOK, HE IO3BOJAIOIINX Oe3omacHoe
IIPOXOXKJECHHE CYIOB, JIEA0OXOX H T.JI.), 4 TAKXKE B CBA3H ¢ 0OMEICHHEM BOAHBIX ITyTei, IPOPEIBAMH BOIO#H
IVIOTHH ¥ [OUTI030B, I€PEKPBLITHEM * BOAHBIX AaKBaTOpPHi, TpPaHCIOPTHBEIMH MPOHMCIIECTBHSIMH H
MPHPOIHBIMH KaTacTpodamMH, PacHOpHKCHHAMH JHCIETUYEPCKUX CIIYKO, 3arpellarolMMH IBHKCHHE
CyZHa I10 IIyTH €ro CJICJI0OBAHHUS;

2.14. B HMCKIIOYHMTENBHEIX ClIyyasX BHOCHTh H3MEHEHHA B [porpaMMy Typa, COAEpKaHHE
3KCKYPCHOHHOH H pa3sBJIEKaTeNbHBIX MPOTrpaMM, HE MEHSAS IPH 3TOM KadyecTBO M KOJIHYECTBO
NPEIOCTABIAEMBIX YCIYT, @ TAKXKE 3aMEHHTh HOMep (KAIOTy), YKa3aHHYIO B 3asBKe, IOATBEPKICHHH,
IyTeBKe (JIOroBOpe) Ha HoMep (KaloTy) Toif ke KaTeropuu Wik Oosiee BEICOKOM KaTeropuu 0e3 H3MeHEeHHS
CTOMMOCTH Typa, H3MEHHTh paclUCaHKe IBHKEHHS CYJ0B;

2.1.5. yBeNMYHTH CTOMMOCTh 3a0pOHHMPOBAaHHOIO Typa B Cllyyae YBEJIHYEHHs Tapu(OB CpeICTB
pa3MElIeHHs, TPAHCIIOPTHBIX KOMIIaHHH, OOBEKTOB IIOKa3a, a TakkKe pe3KOro ckayka Kypca
HalMOHAIBHEIX BAJIIOT, 3apaHee yBeaoMuB 00 3ToMm TypareHTa;

2.1.6. momyuars oT TypareHTa HeOOXOQHMYIO H JOCTOBEPHYIO HHPOPMAIIHIO, KACAIOIIYIOCH HCIIOTHEHHA
Jlorosopa, peajH3aliH TYpOB, JaHHBIX O TYPHCTaX;

2.1.7. ycraHaBIHBAaTh LIEHBI HA IPOJAXKY TYPOB;

2.1.8. B ciyyae HeHCHOIHEHHs TypareHTOM OOS3aHHOCTH MO NEPEYHCICHHIO ACHEXKHBIX CPEACTS,
nonay4yeHHsIX OT TypHcTa B KadecTBe OIUIAaThl TYPHCTCKOIO MPOAYKTa, 1ypoIleparop BIpaBe YAEPXKaTh
JCHEKHBIE  CPEICTBA H3 ‘IIEPEYHCIICHHBIX  |ypareHTOM JCHEXKHBIX CPEACTB M0 HHBIM  3aiBKaM
NpeABapHTEILHO MIHCBMEHHO YBeOMUB 00 3TOoM TyparenrTa; '



2.1.9. zampeTuTh JOCTYIl B CHCTeMy OpoHHpoBaHMsA TypareHTy, KOTOPBIM [ONYyILEHBI HapyLIeHHs
ycnoBHii Hactosmero Jlorosopa, B ToM 4nciie IpHU HapymeHusax TyparenToM oopMieHHs TyPOB, CPOKOB
OILIAThI, HEeyIiaTe TpadHbIX CAHKIHM, IPEIYCMOTPEHHBIX HACTOSIIIAM TOTOBOPOM;

2.2, TypareHT umeer npaBo:

2.2.1. 3axmodaTh JOTOBOPHI C TYpPHCTaMH O peajH3alMd TYpHpPOAYKTOB OT MMeHH Typomeparopa, a
TaK¥KE CAMOCTOATENBHO PelIaTk BCE CIOPhI C TYPUCTAMH 110 BOIIPOCAM INPETEH3Ui B YaCTH 00S3aTeIbCTR
Typarenra;

2.2.2. cBOEBPEMEHHO IOJIyYHTh HEOOXOMHUMYIO ¥ JOCTOBEPHYIO HHPOPMALHIO O TYpPE, CTOMMOCTH YCIIYT.

2.3. Typoneparop obs3an:

2.3.1. npeocTaBIATh Ty PIPOAYKT COIIACHO MOATBEPKAEHHBIM H OIJIAYEHHBIM 3asBKaM;

2.3.2. ycranoBuTh 11 TypareHTa mopsioK peanu3al{y TYPOB H CBOEBPEMEHHO HH(POPMHPOBATE
Typarenrta 00 H3MeHEHHUAX B HEM;

2.3.3. obecneunts Typarenta Heo6XOQUMBIMH TEXHOJIOTHYECKHMH, METOIHYECKHMH MaTepHaJaMH s
obecrnieyeHus NPOIaK;

2.3.4. npenocTaBuTh TypucTaM TyparenTa Ge3omacHble M HAIIEKAIIETO Ka4eCTBA TYPHUCTCKHE YCIYTH B
COOTBETCTBHHM C IPOrpaMMOi Typa;

2.3.5. BemutayuBath TypareHTYy CBOE€BpEMEHHO BO3HATrpaXkIeHHE 3a peaH30BaHHBIE YCIYTH, pasMep
KOTOporo omnpeznensercs B 11. 4.4. JloroBopa;

2.3.6. oxaspBaTh TypareHTY IOCTOSIHHOE TEXHHYECKOE M KOHCYJILTATHBHOE COACHCTBHE, -

2.3.7. omepaTHBHO B Te4eHHe CYTOK MHQOpMHpoBaTh TypareHTa 06 H3MEHEHHSX B II€HAaX Ha TypHI,
CBOEBPEMEHHO OTBEYATh Ha 3asBKH (JIMCThI OPOHMPOBAHHUSA);

2.3.8. npUHATH NPETEH3HH OT TYPHCTa M CBOEBPEMEHHO PACCMOTPETH €€ B IMOPSAJIKE, MPeLyCMOTPEHHOM
3aKoHOaTeILCTBOM P,

2.3.9. B teyenue 10 (necatu) paGoumux aueit co aus momydeHus OTyera 06 MCHOTHEHMH TOPYYEHMS
(Otuer Typarenta) yreepautsh Otuer TypareHta, 1160 IpeCTaBUTH MOTHBHPOBAHHEIH OTKa3. B ciyuae
€CM B yKasaHHbIH cpok Typoreparop He HalmpaBUT MOTHBHPOBAHHEIM OTKa3 oT yTBepxkaeHus Oruera
Typarenta, Otyer cumTaercs yTBepkIeHHBIM TypomepatopoM. Ecimu Typomeparop Hanpapiser
Typarenty Bospawenust mo Otyery arenta, T0 TypareHT 00s3aH yCTpaHWTh HapyIIEHHS M HANpaBHTh
HOBBI OTYET B TeUEHHE MATH PaGOYHX JHEH ¢ MOMEHTA MOy YeHHs BO3PAXKEHHUIH.

2.4. TyparenT ob6si3aH:

2.4.1. mpenocraBute Typomepatopy ocHOBHOH rocyaapcrBeHHsli Homep (OTPH) B  emmuOM
rOCyIapCTBEHHOM DEECTpE IOPHAMYECKHX i, Homep B EauHoM denmepanbHOM peecTpe TypareHTOB
(E®PTA) — npyu Halu4uH, JOKYMEHT O MOJHOMOYMHM JIMIA, AEHCTBYIOUIETO OT MUMeHH TypareHTta mpu
3akmoueHur JloroBopa, a Takxke yBeIOMJIEHHE O BO3MOXKHOCTH INIPHMEHEHHs YIPOIIEHHOM CHCTEMBbI
HajlorooboxeHus (B Cayyae €e NPUMEHEHHS) U HHBIX JOKYMEHTOB, TIOATBEPHK/IAIONIMX OCHOBAHHS UL
ocBobokzenus ot ymiarel HIIC, B npotuBHOM ciyuae, Typomeparop HCXOAMT M3 (akTa MpUMEHCHHUS
Typarenrom obmie#t cucremsl Hasoroobnoxenus. MuauBuyansHele npenpUHAMATENN I0NOIHUTENBHO
NPEeJOCTABISIOT JaHHBIE Nacropra (QU3MYECKOro JHMIA, a HMEHHO: TPaKIaHCTBO, CEPHS M HOMED
NoKyMeHTa (CITUTHO, 6e3 poGelioB) U ajipec perucTparHy;

2.4.2. B uensx mnepefauyd ceeneHuit B locymapcTBeHHYIO HHpOpManMoHHYI0 cucTemy «Eamnas
uH}OpMalMOHHas cucTeMa 3MeKTpoHHBIX myTéBok» (IMC EMCOII) mo ycraHoBieHHOH dopMme,
yBeIOMHTh Typomeparopa o 3aKiIIOYEeHHH IOTOBOpa pealH3allié TypHCTCKOro mpoaykra ¢ KimeHrom
(TypucTom) B Teuenue 5 (naATH) pabounX QHEH CO JHS 3aKIIOYCHUS J0roBopa, Ho He no3aHee 10-ro ywcia
Mecslia, CleIyIOIero 3a MCTEKUIMM KajeHJapHbIM MeECAIEM B MOpSAJAKE, YCTAHOBICHHBIM MpPABHIAMU
(yHKUMOHMPOBAHHS €IMHOM 3NIEKTPOHHOM CHCTEMBI 3MEKTPOHHBIX IyTeBOK (mamee — I[lpasuna),



yTBepkaeHHbIX [locTanoBnennem IlpasutensctBa PO ot 18.03.2023 Ne 417,

Ecnu morosop 0 peanmsanuy TyPHCTCKOTO TPOAYKTa 3aKIIOUeH MeHee, 4eM 3a 30 jueil 10 Hayaia
OKa3aHHs YCIIyT, NPEAyCMOTPEHHBIX 3TUM JOTOBOPOM, YBEIOMHTH Typomeparopa 0 3ak/FOYEHHH
JIOTOBOpa O pealu3aluM TYPHCTCKOIO MPOXYKTa He Mo3aHee 24-X 4acoB ¢ MOMEHTA TIOJHOM OIUIATHI
yciyr Typortepatopy.

VYBeZOMJICHHE HampaBlseTcs 4epe3 OHJIaiH-CHCTeMy OpoHHpoBaHMs (M4HBIA Kabuuer TyparenTa).
Typarent BHOocHT naHHble Ul YBenomiieHus B JInunom kabunere TyparenTa, Ha caifTe Typomeparopa.
@opma 111 BHECEHHS NAHHBIX HAXOOWTCH B MHTepdeice Oyaymiedl 3asBKH W 3aMOJHACTCA B MOMEHT
OponupoBanus. TypareHT momkeH BHOCHTh HeoOxomumble cBenenus s [MC DII mocpencrsoM
3all0JIHEHHs] BCeX Moyl B cucTeMe OpoHupoBaHHs Typoneparopa, BKJIIOUYas CBEIEHHS O HOMeEpe
JIOTOBOPA, JIaTe 3aKJIIOUEHHs JOTOBOpa, CyMME JOroBOpa, JaHHBIC 3aKa3yMKa (JIMIO KM OpraHu3allus,
MO/IMKCABINAs JIOTOBOP € TypareHTOM). OJIEKTpOHHas Mmo4yTa U Teae(OH 3aKa3yuKa yKas3bIBAIOTCH B
VBeZOMIIEHHH PH UX HAJIHYHH.

IIpy BHeceHMH MOOBIX H3MEHEHHH B paHee MPe/ICTaBIEHHBIX CBEACHHSX, TypareHT 00s3yeTcs HalpaBUTh
HE3aMeUIMTENbHO cBelieHua Typoneparopy uis BHeceHus u3MeHeHHs B [MIC EMCDII uepe3 nuuHbIi
Kabuner TypareHTa. : : ;
TyparenT HeceT oTBeTCTBeHHOCT: nepen TypomepatopoM u  KIIHEHTOM 3a HeNpenoCTapeHHE
MH(OpPMaIMK H/MIH IPEIOCTaBICHHE HEIOCTOBEPHOH HH(OPMALINH;

2.4.3. noHecTH noy4YeHHyI0 oT Typoneparopa HHGOPMAIHIO O Ka4eCTBe U MOTPeOHTENECKHX CBOMCTBAX
TYPIPOJYKTa JI0 TYPHCTa HEHCKAKEHHOH, CBEPHB CTOMMOCTD B JAEHCTBYIOLIEM Mpaiic-THCTe U B THYHOM
Kabunere Ha caiite Typoneparopa www.gama-nn.ru ¢ y4eToM BEIOpaHHBIX YCIIYT, BXOASIIHX B CTOHMOCTE
3a5BKH, a TaKXe NPOMH(OPMHPOBaTh TYpHUCTa O MOPSJIKE BO3MELICHHS (AaKTHYECKH ITOHECEHHBIX
Typoneparopom pacxonoB npu oTkase Typucta/Typarenta ot typa ([Ipunosxernue Ne 2 k Jozogopy);
2.4.4. cBoeBpeMeHHO 3a0POHHPOBATH TYPIPOIYKT Ha OCHOBaHMM 0(OPMIIEHHOTO 3aKa3a TypHucTa. Peunsie
KpyH3bl HeoOXoIMMO OpPOHHPOBATE Cpasy IOCIe BHECEHHS aBaHca U3 JTUYHOro kabunera TypareHTa B CH-
CTeMEe OHJIaiH, pacloloKeHHOH Ha odunuansHoM calite Typoneparopa www.gama-nn.ru ¢ yKasaHHeM
®UO, maThl ¥ MecTa POXKICHNs, TI0J1a, TACTIOPTHBIX JaHHBIX (CepHs, HOMep, KeM BBIIaH, JaTa BblIadH),

TenedoHa B ajipeca BceX TYPHCTOB H 3aKa3uHKa, eClii 3aKa3uuKoM SIBJISE€TCS HHOE JIHIIO;
2.4.5. yrounuts y Typomneparopa 3a 2 (Bo€) CYTOK [0 JaThl Hayaja Typa aKTyajJbHY HHpopMmauuo o6

YCJIOBHSX Typa (B YAaCTHOCTH, JIaTy, BpeMsl, MECTO OTIIPABJICHHUS TEIIOXO0/A) U B TEUEHHE Yaca ¢ MOMEHTa
noyry4eHus Takoi nHpopmarmu ot Typoneparopa npeaocTaBUTh JaHHYIO HHGopMamuio TypHcTam;

2.4.6. oOecrneuynTh CBOEBPEMEHHYK Inepenady Typomeparopy HeoOXOOMMBIX M JO/DKHBIM 00pasoM
0(opMIEHHBIX JOKYMEHTOB;

2.4.7. NpOBOIMTH PEKJIAMHYIO KaMIaHHIO B paMKax HHQopMmanuu, noaydeHHo ot Typomeparopa, He
HCKakas ee, M He HCIOJIb3ys NpejcTaBieHHble TyponepatopoM pekiaMHble, HHGOPMaILMOHHBIE H AD.
MaTepraibl MO Typau JUIs peKIaMbl TyPIPOJYKTA JIPyTHX bupm;

2.4.8. comacosats B JIOrOBOpE O peaM3alMy TYPHCTCKOTO HPOAYKTA YCIOBHS O IOPAIKE H CPOKAX
BbIJ1auyd TypHCTY IyTEBKH HJIH JINCTa OPOHUPOBAHUS;

2.4.9. nepenarkb JA€HEKHBIE CPEJICTBA, MOTYYEHHBIE OT TYPUCTa U (HJIH) HHOTO 3aKa3z4yuka, Typoneparopy B
NOpSZIKE U CPOKH, NpeayCMOTpeHHbIe pa3nesioM 4 JloroBopa;

2.4.10. cobmonarte ycTaHOBICHHYKO TyponeparopoM LEHOBYHO MOJTHTHKY;

. 2.4.11. exxeMecs4HO 10 5 yHcIa MecsIa, CIACAYKOLIETO 3a OTUYCTHBIM MECCALIEM, TypareHT NpeaoCTaBIACT

Ortyets! TypareHTa 1 AKT OKa3aHHBIX yCayr. B ciyuae npocpouku npenoctasienus TyparestoMm Otuera
areHTa, [ypomeparop BmpaBe moTpeGoBath OT TypareHTa yruiatel mTpada B pasmepe 500 (Ilstecor)
pyOueii;

2.4.12. mpemoctaBHTe TypomepaTopy NepedeHb JHI, HMEIOMIMX [paBO MOANHCH 3asfBOK Ha
OpoHHpOBaHHE, a TAK)KE NPABO MOTYYHTH NaKeT JOKYMEHTOB, HEOOXOIHMBIX [UIs OpraHH3allHH Typa 1ub0
ISt OKa3aHHUs HHBIX YCIIyT;'

2.4.13. mpencTaBAATH TYPHCTy HEOOXOAMMYIO JOCTOBEPHYIO HHQOpMalHIO O NpaBHiIaX MOBEJACHHS B



MecTe BpeMeHHOro mpeObiBaHus; 00 yBaKEHHMH COLMAIBHOIO ycTpoicTsa: 00 oObIvasxX, TpaaulMaX
MECTHOIO HacelleHHs, O PETHIHO3HBIX 00psiiax, CBATHIHAX, 0 OEpeKHOM OTHOLIEHHH K IaMATHHKAM
[PUPOIBI, UCTOPHH, KYIBTYPHl W APYTHM OOBEKTaM TYPHUCTCKOTO I0Ka3a, HaXOAAIIMMCH Mo 0coboi
OXpaHOif; 0 COCTOSHHH OKPY’Kalollei MpUpOAHOH cpejibl, O COONIONEHUH BO BpEMS Iy TEIIECTBUSA TIPaBHI
nuuHoit OesomacHoctH. Taxske TypareHT 00s3aH IO POCHIHCH O3HAKOMHTB TYpHCTOB ¢ IlamsTkoit
6esonacuoctu (ITpunoxenue Ne 3 k JJocosopy). Hanpasinenue Typarenrom Typomneparopy 3asBkH Ha
Typ moxteepxnaeT Ha/lexaniee HcHoJHeHHE TypareHToM CBOe#d OOS3aHHOCTH IO O3HAKOMJIEHHIO
TypucToB ¢ [lamsaTkoii Ge3onacHOCTH;
2.4.14. mpenocTaBUTh TYPHCTY HH(OPMAIHIO O MOpPAAKE BO3MEILEHHUS YOBITKOB M KOMIIEHCAIUU
MOpAaJIbHOTO Bpefia B ClIyyae HEBBIIOJHEHHs YCJIOBHi JIOrOBOpa O peasiM3allid TYPHCTCKOTO MPOAYKTa
Typoneparopom uimu TypareHToM B NOps/iKe, yCTAHOBIEHHOM 3aKOHOJATENbCTBOM PO,
2.4.15. npenocTapnsaTh TypUcTy MHGOPMAIMIO O MOPSIAKE W CpOKax NpeabsABieHus Typuctom u (Win)
MHBIM 3aKa3yukoM npeteHs3uil k Typoneparopy B ciaydae HapymieHus TypomepaTopoM ycIoBHH JOroBopa
Y NIOpsJIKe MPUMEHEHHs OTBETCTBEHHOCTH 3a HapyllIeHHe YCIOBHH JoroBopa H 00 o0cTosTebCTRaX, IPH
koTopsix Typoneparop u TypareHT He HeCyT OTBETCTBEHHOCTH B ClIyyae HEMCIIOJIHEHHs ycioBHii Jloro-
BOPA;
2.4.16. upezncraBisATh TYpUCTy HH(GOPMALMIO O BO3MOKHOCTH TYPHCTa, B Cjy4yae BO3HMKHOBEHHS
OCHOBaHMH Jns BBIIUIATBl CTPAXOBOI'O BO3MEIIEHHS [0 JIOTOBOPY CTPAXOBaHHS OTBETCTBEHHOCTH
Typoneparopa, obpaTuTbcsi ¢ NHUCHBMEHHBIM TpeOOBaHMEM O BBIIJIATE CTPAXOBOIO BO3MELIEHHS T10
JIOTOBOPY ~ CTpaxoBaHHS OTBETCTBEHHOCTH Typomeparopa HENOCPEACTBEHHO K  OpraHH3allHH,
npenocrasupilel Typonepatopy dbuHaHcOBOe obecneueHne B MOPSAAKE W CPOKH, IMPEIYCMOTPEHHBIX CT.
17.4., 17.5 ®enepansHoro 3akoHa Ne 132-®3 ot 24 Hos6ps 1996 roma «O6 ocHOBax TypHCTCKOM
nesitensHOCTH B Poccuitckoit @enepanuuy,
2.4.17. npeAcTaBIATh TypUCTY MH(OPMAIHIO O TOM, YTO OCHOBaHHEM I MCHOIHeHHs Typormeparopom
CBOMX 00f3aTeNILCTB MO 3aKIIOYEHHOMY MeXIy TypareHTOM M TYPHUCTOM JOTOBOPY O peanu3aliuu
TYpPIpPOAYKTa ABIAETCA NepedncieHre TypareHToM Ha pacyeTHbli cuer Typomeparopa B mOJHOM o0beMe
JCHEeXKHBIX CPEJCTB, IIOMy4YEHHBIX OT TYypUCTa, a TAKXKE O TOM, YTO IMOCIEACTBHEM HEHCIIOIHEHHS
TyparenToM 00s3aTenbCTB MO NEPEUHCICHUIO JEHEKHBIX CPEACTB, MOJYYEHHBIX OT TYpHCTA B CYET
OIUIaTHl TYPIPOAYKTa Ha pacueTHBIN cueT Typomeparopa, aBnsercs orkas Typorneparopa oT HCIIOMHEHHS
00513aT€IBCTB 110 MPe0CTABICHHIO TYPUCTY TypPIPOAYKTa ¥ aHHYJISLHA TYpa;
2.4.18. B ciyuae monyueHus J1000ro odHIMansHOro ysenomieHus Typoneparopa, B CpO‘IHOM HopsiIKe
COOTBETCTBEHHO IIPOUH(OPMHUPOBATH U YBEIOMHUTE TYPHCTOB;
2.4.19. B uensax ucnonHerus TyponepartopoM Tpebopanuit @3 «O TpaHcnmopTHO# Oe30macHOCTHY B JIMY-
HOM KaOHHeTe B 3asBKE yKa3aTh IepcoHalbHble JaHHbIe Typucta (DHO, nata poskaeHHs, MECTO poXkKe-
HHS, CepHs U HOMep nacnopra (inbo CBHAETEILCTBO O POKACHHUH Ha JieTeif), KeM BbIJaH U JlaTa BBIIauH,
tenedoHa U ajgpeca BceX TYPUCTOB) U1 MX NocAenyomei nepegayn Typoneparopom B Munrtpasc Poc-
CHH [0 3aIIMIICHHOMY KaHaly Typomeparopa;
2.4.20. o3nakoMuTh TypHcTOB ¢ [TonuTukoit Typoneparopa B oTHOmEHHH 00paboTKH MepcoHaNBHEIX AaH-
HBIX, pa3MeIIeHHOH Ha calite Typoneparopa www.gama-nn.ru ¥ cBeIeHUAMH O peanu3yeMbix Typomepa-
TOpOM TpeOOBaHMAX K 3alllMTE NEPCOHAIBHBIX JAaHHBIX; IIOyUYHUTh OT TYPHCTOB MMMCBMEHHOE COITIACHE Ha
00paboTKy MX epCOHAIBHBIX JaHHBIX (B T.4. B LIEJISX HCIIOIHEHHS JIOTOBOPA O Pealn3alldy TyPHCTCKOTO
npoaykra). Cornacue B 00s13aTe/IbHOM MOPA/IKE JI0/DKHO COAEPKATh CIEAYIONTYI0 HH(BOPMAIIHIO:

¢ (aMUIIHIO, UMS, OTYECTRO, aJipec cyObeKTa NepCoOHaIbHbIX JaHHbIX,

e HOMEpP OCHOBHOIO JOKYMEHTAa, YIOCTOBEPSIOUIET0 €ro JIMYHOCTh, CBECHHS O J1aTe€ BBIAAYH YKa-

3aHHOIO JIOKYMEHTa M BBIJIABIIEM €I0 OpPIaHe;
e HauMeHOBaHMe, ajpec TypareHta, MOIy4aloNIEro coracke CyOheKTa IepCoHaNbHBIX JAHHBIX;
e 1esb 00paboTKH NepEOHaNbHbIX AaHHbIX;



e IepevyeHb ePCOHAIBHBIX JaHHBIX, Ha 00paboTKy KOTOPBIX JaeTcs coriacue cyOheKTa mepcoHalb-
HBIX JIaHHBIX; :
e JIepedeHb JeHCTBHIA C IePCOHAILHBIMHU JIAHHBIMHU, HA COBEPILEHHE KOTOPBIX JaeTCs COITIacHe;
* CpOK, B TeYeHHE KOTOPOro IeHCTBYeT coriacie CyOheKTa IepCcOHaNbHEIX JaHHBIX, @ TAKXKe crocob
€ro 0T35IBa, €CJIH HHOE He YCTaHOBIIEHO (heiepabHBIM 3aKOHOM;
¢ TIOANHCEH CYOBEKTA MEePCOHANBHBIX JaHHBIX.
IIpoext cornacus Ha 06paboTKy mepcoHaNbLHBIX JaHHBIX YTBepXkIeH B [lpunoxenuu Ne 4 k [{ozosopy.
Typarent o0s3yerca coOnmronate KOHGHICHIHATLHOCTS OTHOCHTENBLHO IEPCOHANBHBIX [JAHHBIX W
obecrieunth WX Oe3omacHOCTH IpH 00paboTke, a HMMEHHO: NPUHMMATh HEOOXOIMMBIE IIPAaBOBEIC,
OpraHH3alHOHHBIE H TEXHHYECKHE MEDBI ISl 3alHTEl IIEPCOHANBHBIX JAHHBIX OT HENPABOMEPHOIO WIIH
CJIy4alHOTO JIOCTYIa K HUM, YHHYTO)KEHHUSI, H3MEHEHUs, O/I0KMPOBaHHUS, KOTMPOBAHUs, IIPEL0CTaB/ICHUS,
PAcIpOCTPaHEHHsl EPCOHANBHBIX JAHHBIX, @ TAKXKE OT MHBIX HENPABOMEPHBIX AEHCTBHH B OTHOLICHHH
MEPCOHAIBHBIX JIAHHBIX B COOTBETCTBHH ¢ TpeOoBanusiMu PenepanpHoro 3akoHa ot 27.07.2006 Nel52-
@3 «O nepcoHaTbHBIX TAaHHBIXY.

3. OTBEeTCTBEHHOCTH CTOPOH

3.1. 3a HeucnonHeHHe OO HEHaJJIeKalllee UCIIOJHEHHE CBOMX 00s3aTebeTB, yKa3aHHBIX B 1.2.3-2.4.
Jlorosopa CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH ¢ 3aKoHoaarenbcTBOM P® u Jlorosopom.
I[penen orBercTBeHHOCTH Typomepatopa nepen TypareHTOM OrpaHH4eH CTOHMOCTBIO IIPEJOCTaBIEHHBIX
YCIIYT, YKa3aHHBIX B 3asBKe.
3.2. TypomnepaTop He HeceT OTBETCTBEHHOCTH 3a:
e TIIpHYHHEHHE Bpela JXH3HH H 3J0POBBIO0 TypHcTa [ypareHTa, NpPOH3OIIE/NINE BCIEIACTBHE
HapyILEHHA TYPHCTOM NpaBui 6€30NacHOCTH, 3aKOHOB PO;
® HECOOTBETCTBHE ITPEJCTABJICHHBIX B COOTBETCTBHH ¢ JIOrOBOpOM YCIYr OXHIAHUSAM TypHCTa
TyparenTa,

'

® JIeHCTBHA TypHCTa, MOBIEKIIHe 33 co00i NpUYMHEHHe yiiepda TPEeTbUM JIMIAM, a TaKke
HEBO3MOXKHOCTh BOCIIOJIB30BaThCH 3aKa3aHHBIMH yciyraMu (ObUT CHAT € peica TEIoxoza,
BBICEJICH W3 TOCTHHHIIBI, HE TOTIAN Ha 3KCKYPCHIO  T.II M0 cOOCTBEHHON MHHILUATHBE HIIH BHHE);

®  yTEpIO TYPHCTOM IacropTa.
3.3. CTopoHBI He HecyT OTBETCTBEHHOCTh 3a HEMCIIONHEHHE (HEHA/UIeKallee HCTIONHEHHE) YCIOBHIA
JloroBopa, eciii OHU He BBIIOJIHWINHCH BCIIEACTBHE JAEHCTBHH OOCTOSTENBCTB HENPEOAOIMMOH CHIIBI
(popc-Makop), HAaCTyIICHHE KOTOPBIX (Ha MOMEHT 3aKioueHHs JloroBopa) HE MOINIH NpEIBHIETE H
NPe0TBPaTUTh Pa3yMHBIMH MEpaMH.
3.4. OtercrBerHOCTh Typoneparopa 1o mpeJoCTaBlIeHHIO TYPHCTCKOTO IPOIYKTa TyPUCTY (3aKa3uuKy)
BO3HHKAET ¢ MOMEHTA MEPEYHCIICHUS IEHeKHBIX tpeacTB B pasmepe 100% croumoct Typa TypareHToM
Ha pacyeTHbIH cueT Typomneparopa.
3.5. Typomeparop HeceT TpPEIyCMOTPEHHYIO 3aKOHOZATeNbcTBOM  Poccmiickoit — @enepauuu
OTBETCTBEHHOCTH IIE€pel TYPHCTOM H (MIHM) HHBIM 3aKa34MKOM 3a HEHCIIOJIHEHHE WIIH HEHAUIEKallee
UCTIOTHEHHE 00S3aTeNbCTB MO JOTOBOPY PeaH3allii TYPHUCTCKOIO MPOAYKTa, HE3aBHCHMO OT TOrO, KEM
JIO/KHBI OBUTH OKa3bIBATHCS HIIH OKa3bIBAIHCH 3TH YCIYTH. Typoreparop OTBedaeT nepel TypPHCTaMH H
(M1M) HHBIMH 3aKa3uMKaMH 3a JeiicTBHs (Oe3meficTBHS), COBEpIIEHHBIE OT MMEHH Typomeparopa B
npenenax cBoOMX o0s3aHHOCTEH (MOJTHOMOYHIA);
3.6. B cnyuyae HenepeyuclIeHHs/HECBOEBPEMEHHOrO nepeuHcineHus Typarentom Typoneparopy
JCHEeXKHBIX CPEICTB, NONy4eHHBIX oT Typucra, Typomeparop BmpaBe motpeGoBare 0T TypareHra
VIUIaTHTh HEyCTOHKY B pasMmepe 0,1% OT He mepedncIeHHOH B CPOK CYMMBI 3a KaXK/IblH J€Hb IPOCPOYKH.
3.7. TypareHT HECET OTBETCTBEHHOCTh B pa3Mepe YOBITKOB, IPHYHHEHHBIX TYPHCTY B pe3y/IbTarTe Henpea-
cTapjieHHs 1ypareHTOM TYpHCTY HJIH HHOMY 3aKa34HKy HH(OpMaLWH, NMPeIyCMOTPEHHOH NaHHBIM J0r0-



BOPOM, IpEJCTaBIEHHE HEJOCTOBEPHOH HH(MOPMAIMM O TYPUCTCKOM IPOAYKTE, HECBOEBPEMEHHOIO
npefocTaBieHuss HHGOpPMalMK TypHCTaM, a TaKKe HEMCIIOMHEHHs OO0sM3aHHOCTEH, MpenycMOTPEHHBIX
n.2.4 HacTosuiero Jloroeopa.

3.8. TypareHT HeceT NOJHYIO OTBETCTBEHHOCTb 3a IpPaBHJIBHOCTh YKa3aHHBIX B 3asBKe (JMcre
OpoHHpOBaHMA) CBEICHUAX O TYPUCTE U MOTpeOUTENECKUX CBOMCTBAX 3aKa3aHHOTO TYpa;

3.9. B cimyyae npeabsBiIeHHUs NpETEH3UWH TYPHCTOB MM HHBIX 3aKa34MKOB IO JIOTOBOPY peaiM3alliy
TypucTckoro npoaykra Typoneparopy naubo TypareHTy, CTOpOHa, NOMyYHMBILAs NPETEH3UIO, 00s3aHa
HalpaBHTh €e Jpyroi CTOpOHE B TPEXJHEBHBIH CPOK CO JHA €€ (NMPETEeH3UH) MOMYUESHHs OT TYPUCTA HITH
HHOTO 3aKa34MKa.

CropoHs! 00s13aHbl IPEIOCTABUTD JAPYT APYTY HEOOXOAUMYIO MH(GOPMAIMIO B TPEXIHEBHBIH CPOK CO ITHS
NOTyYeHHs CBEJCHUH O HAIM4YMM NPETCH3MH, 3asBICHHON TYPUCTOM MM MHBIM 3aKa3yukoM. CTOpoHa,
MOTyYHBIIAs TPETEH3UI0 OT TYpHUCTa MM MHOTO 3aKa3yMKa TYPHCTCKMX YCIyI, o0si3aHa HanpaBHTh
3asBUTEIIO NIPETEH3UH MOTHBHPOBAHHBIH OTBET B MOPSIKE H B CPOKH, IIPEIYCMOTPEHHEIE JEHCTBYIOMIMM
3aKOHOJATEILCTBOM, HO HE II03/IHEE JECATH JHEl CO IHA IOTy4YeHHs TPeTeH3UH.

CropoHbl HECYT OTBETCTBEHHOCTb NEpe] TyPHCTOM H HJIM HHBIM 3aKa3dMKOM, B Clly4yae HapylIeHHs
Croposnoii ycinoBuii JloroBopa, a Takike JOroBopa 0 peajnu3aliii TypHCTCKOTO npo;xylcra MEXy TYpHCTOM
M (WJIM) HHBIM 3aKa34MKOM U TypareHToM.

3.10. Eciu Typarent He Bbmonuser n. 2.4.4 u n. 2.4.17 JloroBopa, To Typomepartop He HeceT
OTBETCTBEHHOCTH 3a HEraTHBHBIE NOCIeACTBHS i TyparenTa u TypuctoB Typarenra.

3.11. Typarent obs3yercs B 6e3yclOBHOM MOpSAAKE KOMIEHCHPOBaTh Typormeparopy o0ble pacxojsl,
CBSI3aHHBIE C HEHMCIOJHEHHMEM WJIM HEHaUIe)KallluM HCIIOJHEHHEM TypareHTOM CBOMX 00s3aTejbeTB 110
Jlorosopy, BK/IOYas, HO He OIpaHHYMBasCh, IUTpadgamMu KOHTPOIHPYIOIMIMX M HAI30PHBEIX OPraHoOB, a
TaK)Xe BBIIUIATAMH B I10JIb3y TYPHCTOB HJIM HHBIX 3aKa3YMKOB TYPHCTCKOTO IPOAYKTa MO CyaeGHBIM
axtam. B namnom cioyudae mpenen orerctBeHHOcTH TypareHTta mepen Typomepartopom He OrpaHHYeH
CTOMMOCTBIO MPEIOCTABICHHBIX YCIYT, PACXOIBI MOJUIEkAT BOMEIIEHHIO B MIOJTHOM 00BEME.

3.12. B ciuywyae peanusauuum TypareHTOM TypHCTY TypHpoAykTa ,0e3 ydera MpemoCTaBIECHHBIX
Typoneparopom ckuaok, Typoneparop BIpaBe B OJHOCTODOHHEM IIOpPS/KE YMEHBIIMTH pasMep
areHTCKOro BO3HArpaXIeHHs ¢ OJHOBPEMEHHBIM HauHcieHHeM mTpada B pasmepe 1 000 py6., o uem
JOTMOHUTEIBHO ITHCBbMEHHO H3BemaeT TyparenTta. /laHHOe H3BelIEeHHE CTAHOBHTCH HEOTHEMIIEMOIH
qacTeio JloroBopa. B ciaywae peanusanmuu TypareHTOM TypHCTY TYpHpOOYKTa IO IIEHE, OTIMYHOM OT
IIeHbl, ycTaHOBIeHHOH Typoneparopom, TypareHT Takke Bo3MemaeT Typoneparopy pasHHIY B
CTOMMOCTH pEeaJIM30BAHHBIX YCIYL. ' :
3.13. TypareHT ABIfAE€TCA HCIOJIHHTEIEM M HeECeT MpPeIyCMOTPEHHYIO 3aKOHOZATelIbcTBOM Pd
OTBETCTBEHHOCTh ME€pEel TYPHCTOM H (M) HHBIM 3aKa3YMKOM 3a HEHCIIOJIHEHHE HIJIH HeHaJJIe)Kallee
HCIIONIHEHHE CBOMX 00s3aHHOCTEH, npeaycMoTpeHHbIX cTatheil 10.1. @enepansHoro 3akona « 06 ocHoBax
TYPHCTCKOH nesaTensHOCTH B Poccuiickodi @enepanuu», B TOM YHCIE K OTBETCTBEHHOCTH TyparenTta
nepel TypPHCTOM M (MJIM) MHBIM 3aKa34HKOM 3a HeHcIoiHeHHe J[oroBopa OTHOCHTCS: HEHAIJIeXallee
YBEZIOMJIEHHE MJIH He yBeaomiieHue Typomnepatopa o 3axmodeHHH Typarentom J[oroBopa o peanusaiiuu
TYPUCTCKOro npoaykra Typomneparopa; MOTHOE HWIH YacTHYHOE HECOOTBETCTBHE 3aKJIIOUAEMOIO C
Typucrom Jlorosopa TpeGoBaHMAM 3aKOHOAATENbCTBA M NOTpeOHMTEeNbCKOMY 3ampocy TypucTa; He
nepeyrciieHHe MM HECBOEBPEMEHHO nepeuncienre Typoneparopy HOTy4eHHBIX OT Typucra JeHeXHbIX
Cpe/ICTB 3a peaM30BaHHBIA TYPHCTCKHIl NPOAYKT; He Iepeqada MM HECBOEBpEMEHHas mepejada
Typoneparopy cpenenuii u JOKyMEHTOB, HEOOXOAMMBIX Uil GPOHHPOBAHMS W HCIHONHEHHs TypHCTOM
Typa; ne nepenaua unu HecBoeBpeMeHHas nepenada Typucty ComnpoBOAHTENBHBIX IOKYMEHTOB, B TOM
qycie nocie BHeceHus TyponeparopoM u3MeHeHHH B paHee BhiianHble COMPOBOAHTENBHBIE JOKYMEHTHI.
TypareHT 06si3aH KOMIEHCHPOBaTh 3aKa3uuKy YOBITKH, BO3HHKIIME B pEe3y/IbTaTe HEMCIIONHEHHS WK
HEHaJUIeKalero uenonHeHus TyparenToM cBoux obsi3aHHOCTE! Mo HacTosmemy Jlorosopy.



4. [Topsaok B3auMopac4yeToB

4.1. TypareHT peanusyeT TypUCTy TypHpoAyKT Typomeparopa Io LeHaM, YKa3aHHbIM TyporieparopoM B
JEHCTBYIOIIMX HA MOMEHT peanu3anuu npaiic-mictax. OHM MOryT OBITH H3MeHEHHI TyporeparopoMm B
OHOCTOPOHHEM IIOPsIJIKE B HCKIIOYHTENBHBIX CIIydasx, 0 4eM Typoreparop omepaTHBHO MH(pOpMuUpyer
TyparenTa. TypareHTy 3anpeniaercst MoBbIILIATH CTOUMOCTh TYpIpoaykTa Typomeparopa.

4.2, llensl, ykaszaHHble Ha caiite Typoneparopa www.gama-nn.ru, a Takxke B JIIOOBIX HHBIX OyMaskHBIX
HJIH 3JIEKTPOHHBIX HH(POPMALIMOHHBIX MaTepHaax, HOCAT HCKIIIOYUTEIBHO MH(OPMAIIHOHHBIH XapakTep
U MOT'yT OBITh H3MEHEHEI.

4.3. 3a peamusanuioo TypareHTOM TYpHpPOIYKTOB Ha TEIUIOXOAbI-TaHCHOHAThl «MBan KynuGuu»,
«Okrabpbckas Pepomonms», «Adanacuit HuxkutuH», «Angan», «Anekcanap CpemiHukoB», «A.C.
[Torio», «3on0toe Konbuo», « AYPYM» Typoneparop npeaocTapiseT eMy BO3HArpaxaeHue. 3a 3asiBKH,
nepejannple  TypareHToM, HO He MOATBEpXKAeHHble TypomeparopoM, 50O  BIOCIEICTBUH
aHHYJIMPOBaHHbIe 0HOH U3 CTOPOH, areHTCKOEe BO3HArPaXKICHUE HE BBITUIAYHBAETCS.

Typomneparop BIpaBe H3MEHSTh pa3Mep areHTCKOIO BO3HArpaKIECHHs, O 4YEM B IHCBMEHHOH (opme
u3Bemaer TyparenTa. JlaHHOE M3BEILEHHE CTAHOBUTCS HEOTHEMJIEMOH YacThiO HacTosuiero Jlororopa.
4.4. Bosnarpaxzaenue npenocrasisercd TypareHTy npH OpOHHPOBaHHH PEYHBIX KPYH30B B CHCTEME
OHIIaliH, pacroNoKeHHOH Ha oduimansHoM caiite Typoneparopa www.gama-nn.ru

4.5. bponnpoBaHue cuUTaeTCs MOATBEPIK/ICHHBIM ITOC/Ie BHICTABICHUS cueTa Typomeparopa, B KOTOPOM
OIpeaenseTcss CTOMMOCTh Typa, IepedyeHb YCIYT, BXOASIIUX B TYPHCTHYECKHH NPOAYKT M CPOKH HX
Npe0CTaBICHHS HA OCHOBAHUH 3asABKH TypareHra, a TakyKe pasMep areHTCKOro BO3HAarpaxIeHHsI,

100% mnpenomnara Typa INPOM3BOAMTCH B paMKaxX JAEHCTBHA NEepHoja LEHBI COIVIACHO Mpaic-nHcTaM
Typoneparopa. TypareHT 00s3aH nepe4HcIUTh NOTY4YEeHHBIH OT TypHcTa aBaHe B pasmepe 50% B TedeHue
3-x DaHKOBCKHX JHeH ¢ MOMEHTA NOATBEP:KICHHSA Typa, OIjiara ocTaBllelics cyMMEI B pazMepe 50%, 3a
BBIUETOM areHTCKOTO BO3HArpaxkaeHHs TypareHTa, Jo/mkHA OBITh mepedrcieHa Typormeparopy B CpoK 10
OKOHYaHHs AeHCTBHS Npaiic-1HcTa, Ho He no3aHee 30 aHe# 1o Havyala pelica.

Ecmu 100% omnnara He mpou3BefeHa TypHCTOM H HE NEpedrciieHa TypareHToM [0 JaThl OKOHYaHHS
IeicTBUS mpaiic-nucTa, To Typoneparop aHHymupyerT 3asBKy. HoBoe OpoHHpoBaHHE BO3MOXKHO HCXOA M3
HOBBIX II€H, JIeHCTBYIOIINX Ha MOMEHT OpOHUPOBAHHUS.

B cnyuae GponupoBanus Typupoaykra 3a 30 nHell M MeHee 10 Havyana pelica IoJHas OmIaTa Typa B
pa3mepe 100% OCYIIECTBISIETCS TYPUCTOM H nepeuncisieTcss TypareHToMm Typomneparopy He nosaHee 3-x
pabouux JHEH co JHA peanu3aluy Typa.

B cayuyae OpoHMpOBaHHS TypHpoIyKTa 3a 3 OHS M MEHee [0 Hauyaja peiica, MMojiHas olulara B pasMepe
100% ocymecTBiaseTcs TypucToM U nepeurciasercs TyparentoM Typoneparopy He MO3/Hee JaThl Ha4ana
Typa.

JlaToii mocTyIIeH!s OIUIATE CUHTAETCs JeHb TIOCTYIINIeHHs IeHEeKHBIX Cpe/ICTB Ha c4eT Typomneparopa.
[To daxry 100% ornarsl 3a0poHupoBaHHOro TypareHTOM TYpHNpOAyKTa WIH HHBIX YCIyT CTOPOHaMH
noxnuceiBaeTes OT4yer areHTa M AKT OKa3aHHBIX YCJIYr B TedeHHe S(mATH) paboumx OHEH Mecsua,
CJIEYIOLIETO 3a OTYETHBIM.

4.6. HecroeBpeMeHHas, HENOJHAs WM HENpaBWIbHAA OIJaTta TYpHcTOM M TypareHTOM CTOMMOCTH
TYPHCTCKOIO NpoayKTa cHuMmaeT ¢ Typomeparopa BCHO OTBETCTBEHHOCTH, CBS3aHHYIO C HCIIOJTHEHHEM
o0s3arenbeTB 110 Jloroeopy. B ciyyae oTCyTCTBHSA OIUIaThl MO 3asBKE B TeYeHHE 3-X OaHKOBCKHX IHEH
3asiBKa aHHYJIHPYETCS.

4.7. B cayvae oTka3a oT 3a0pOHHMPOBaHHOTO Typa IIO BHHE MJIM HHHUIIMATHBE TYpHCTa HIH TypareHTa,
100 OTKa3a OT YacTH 3a0pOHHMPOBAHHBIX M TOATBEPXKIEHHBIX Ycayr, Typomeparop Bo3Bpamiaer
OIJIa4YeHHEBIE IeHeKHbIe CPeICTBA 3a HCKIIoYeHHeM (aKTHYeCKHX pacXxonoB Typomeparopa, CBS3aHHBIX C
BBINOJITHEHHEM CBOMX 00s13are/beTB no JloroBopy, H (JakTHYECKHX 3aTpar [10 OpraHH3allHH Typa.

4.8. Typoneparop Bo3BpamaeT TypareHTy, a OH B CBOK O4Yepelb TYpPHCTY IIOJIHYH CTOHMOCTH



OIUIAYeHHBIX TYPUCTCKHX YCIYyr B Ciydae MX aHHYIAUMM no pemeHuto Typomeparopa (He HabpaHo
HeoOXomuMoe 1l OpraHH3aliiK Ty pa KOJHYECTBO TYPHUCTOB H T.IL.).

4.9. BosMemenue HakIagHBIX pacxoAoB TypareHTta, CBf3aHHBIX C MCIOJTHEHHEM IOPYYEHHS
Typoneparopa no [loroBopy (B TOM uucie pacXoibl Ha OIUaTry Tene(oHHOM, (pakCUMUIBHON CBS3H,
HHTEPHET-CBSA3M, HA peK/iaMy, NpPOJBIMKEHHWEe M T.J.), He NpoU3BoauTCs. TypareHT 00si3aH NOKpPHIBATH
JTAaHHBIE PACXO/Ibl 32 CUET CBOETO areHTCKOr0 BO3HATPaXKIEHHU.

5. ®ope-maxopHbie 06CTOSATEILCTBA

5.1. B ciyyae BO3HMKHOBEHHS Y OHOH M3 CTOPOH (opc-MaKOPHBIX 0OCTOATENBCTB (HETPEIBHICHHBIX,
HEOTBPATHMBIX, HEKOHTPOJIUPYEMBIX, MOATBEPKIEHHBIX KOMIIETEHTHBIMH OpPraHaMH JIOKYMEHTAJIbHO), B
pesyjbTare KOTOPBIX He MOryT ObITh BBINOJHEHbI o0s3arenbcTBa 10 JlOoroBopy, AaHHas CTOpOHA
0cBOOOXIaeTCS OT OTBETCTBEHHOCTH.
5.2. Bue cepbl a€STENBHOCTH CTOPOH HAXOIATCS:
e JleifcTBUS  aBHAaKOMIIAHHH-IIepeBO3YHKOB,  CBA3aHHblE C  TEXHHYECKHMH  IOJOMKAMH,
MeXaHHYEeCKHMH MTOYMHKAMH, 3aKPEITHEM a9pOIIOPTOB M T.IL.;
¢ HACTYIUICHHE HeOIarompHATHBIX THIPOMETEOPOIOTHYECKHX YCIOBHH (TyMaH, CMOT, IITOPM, B T.4.
OOBsIB/IEHHE IITOPMOBOIO MpPENyNpEKAeHHs B paiOHe NPOXOKICHUS CyAHA, 3aTOpPBl JIbJA,
NOBBIIIEHHE HJIM TOHW)XEHHE YPOBHEH BOIBI O OTMETOK, HE IIO3BOSIONIMX Oe3omacHoe
NIPOXOXKIEHHUE CYIOB, JIEAOXOA M T.J.), a Takke oOMelleHHe BOAHBIX IyTeH, MPOPBIBHI BOIOM
IUIOTHH M LIUTHO30B, IEPEKPBITHE BOIHBIX aKBAaTOPHUii, TPAHCIIOPTHBIE IPOUCIIECTBHS H IIPHUPO/IHEIE
KaTacTpodsl;
®  paclopsKeHHs AMCIETYEPCKUX CITyk0, 3anpelnaioniye JBHXeHHE CyIHA II0 Iy TH ero Clie0BaHus;
¢ TIOBPEX/CHUS KOPIyCa MM MallHHEI TEIUIOXO0/a,;
¢ BLINOJHEHHE KallMTaHOM CyAHa TpeOOBaHMH, YCTAHOBIEHHBIX B HOPMATHBHBIX AakTax IO
0e30macHOCTH CyIOXO/CTBA B LIEJIAX OXPAHBI XKH3HH U 3J0POBbS JIKOIEH.
Typoneparop He HECET OTBETCTBEHHOCTH 3a AeHCTBHA ohHIMATIBHBIX opraHoB Poccuiickoit denepanuy,
KOTOpBIE MOTYT IIPENATCTBOBaTh COBEPUIIEHHIO MaplIpyTa B ILEJIOM HIH BBIIOJHEHHIO KyJIBTYpHO-
9KCKYPCHOHHBIX IIPOrPaMM B IIyTH CJIEZI0BAHHS H B IOPTaX 3aX0/1a TEIIOXO0/a.
5.3. Ecnu dope-MaxopHsie ofcTosTenscTBa GyIyT mpojomkathes Gonee 14 mHeif, Kakaas H3 CTOPOH
OyaeT UMETh MpaBO OTKA3aThes OT HCTIONHEHHUs 00S3aTe/IbCTB 110 HACTOSIIEMY J0rOBOPY, H B 3TOM CITydae
HU OJIHA U3 CTOpPOH He OyZeT UMeTh IIpaBa Ha BO3MEIIEHHe APYTOoH CTOPOHOM BO3MOKHBIX yGLITKOB
6. IIpeTen3nu H NOPAIOK pa3pelieHHs CIIOPOB

6.1. B mnporecce mnpenocTaBieHHs TYPHUCTCKOH YCIYTH CO CTOPOHBI TYPHCTAa MOTYT BO3HHKHYTD
npeTeH3uu. TypHCT JOMKEH MHCBMEHHO O(QOPMHTH INpPETEH3HMIO M 3aBEPUTh €€ Y IpeICcTaBHTENs
NpHHUMaoIeH cTopoHsl. IIpHynHa, BeI3BaBIllas NPETEH3UIO TypHCTA, JO/DKHA OBITH pellleHa Ha MecTe.
Jlng omepaTMBHOTO YCTpaHEHHMS! NPHYHH, BBI3BaBIIMX NpeTeH3Hi0, TypareHT 00s3yeTcs HeMEIISHHO
HH(POPMHUPOBATE Typoneparopa ) (axrax HX BO3HHKHOBEHHSI.
6.2. Eciiu npuunHy, BBI3BABIIYIO NPETEH3HIO TYpPHCTA, PELIMTH Ha MECTe He YAAlIoCh, TYPHCT AOJDKEH
00paTHTBCS B MUCBMEHHOM BUZE K TypareHTy I/ pacCMOTpEeHHs NpeTeH3uu. B ciyyae HEBO3MOKHOCTH
caMoCTOosTeIbHOTO peluenns TypareHt Hanpasiser nperensuto Typomeparopy. IIpeTensun, o KOTOPBIX
CBOEBPEMEHHO H O(HIMANBHO (IMyTeM MHCBMEHHOTO 3asBIEHHS, 1-H HK3EMIUIAp KOTOPOrO OCTaeTcs y
NPUHUMAIOLIEH CTOPOHBI), He OBLIO 3asBI€HO Ha MECTE IIPOMCIIECTBUS, pACCMaTPHUBATLCS HE OYIYT.

6.3. TypareHT HampaBiseT NPETEH3HI0 B IHCHMEHHOM BHJE C IPUIOKEHHEM 3asiBIEHHsS TYPHCTa,
NMCHMEHHBIX JI0KA3aTeTbCTB 000CHOBAHHOCTH €ro TPeGOBaHMIA.

6.4. Ilperensun TypareHTa, MO KauecTBY MpPEIOCTABIECHHOTO TYPHUCTCKOTO MPOAYKTA NPHHHMAKOTCS
Typoneparopom B Teuenue 20 (nBammarv) mAHEH MOcie OKOHYAHHS Typa, OPraHU30BAHHOIO



Typoneparopom, u momnexxar paccMoTpeHHIO B TeueHHe 10 (aecaTH) JHeH ¢ MOMEHTa MOJYYEHHS
IPETEH3HH.

6.5. IlpereHsun TypHCTOB, cBsizaHHble C Jo0arieHHeM TypareHTOM  TYPHCTCKHX YCJIYr B YyiKe
chopmupoBaHHblii TyponepaTtopoM TypHCTCKHIl MakeT, K paCCMOTPEHHUIO He NIPUHUMAIOTCS, U TypareHt
HECET 110 HUM OTBETCTBEHHOCTh CAMOCTOSTENBHO.

6.6. Bce cnopbl W pa3sHONIacHsi, BOSHUKAIOIIHE MEXIy CTOpOHaMH 1O J[oroBopy WM B CBSI3H C HHM,
paspemiarorcss B NpeTeH3HOHHOM mopsake. Cpok paccmoTpeHuss mnpereHsuit — 20 (aBaguars)
KalleHJapHbIX JHeil ¢ MoMeHTa mnomyudeHus npereHsud Croponod. B ciyuae HeBO3MOXHOCTH
paspelcHHs pa3sHOIIACHH MyTeM IIEPErOBOPOB OHH TOUICHKAT PAacCMOTPEHHI0 B ApOMTpaKHOM Cyje
Huxeropozackoii obmacTH, B opsake, yCTaHOBISHHOM 3aKoHOJaTelIbeTBOM Poccuiickoit Denepartim.

6.7. TypareHT HeceT OTBETCTBEHHOCTE 3a HH()OPMUPOBAHHE TYPHCTA O MOPSAIKE pa3pellieHHs CIOPOB U
NpeTeH3Hii, yCTaHOBIEHHBIX TypornepaTopoM.

7. Hopsaok BHeceHHs1 H3MeHeHuiT 1 pactop:xeHusi /lorosopa

7.1. JlroOble W3MEHeHHs W JOIOIHEHHs K JIOroBOpy HMEIOT CHITY H SBJISIOTCS €ro HeOThEMJIEMOH YacThIO
TOJIBKO B TOM CIIy4ae, €ClIH OHH O()OPMIICHBI B MHCHbMEHHOM BH/IE M MOAMHCAHBI YIIOJHOMOYEHHBIMH Ha
TO MPEACTABUTEISIMH CTOPOH.

7.2. JloroBop MoOxeT OBITb H3MEHEH WIH PAacCTOPrHYT, B CBA3H C CYILIECTBEHHBIMH H3MEHEHHAMH
o0cTosTenbeTB, U3 KOTOPEIX CTOPOHB! UCXOIHIH MPH €ro 3aKimioueHHH. K CyniecTBeHHBEIM H3MEHEHHSM
00CTOATENBCTB OTHOCITCSA: HENpPEeABH/ICHHBIH 3HAUYUTEIbHBIH POCT TPAHCHOPTHBIX PAacXOIOB, BBEACHHE
HOBBIX WJM IIOBBILIEHHE JEHCTBYIOIMIMX CTaBOK HAlIOroB M cOOpOB, pe3koe M3MEHEHHE Kypca
HAI[MOHAIBHBIX BAJIIOT, H3MEHEHHE H yXY/AIIEeHHEe YCIOBHH U CPOKOB Typa. Bo3MelnieHne yOBITKOB B 3TOM
ciydae OCYIIECTBIISIETCS B npenenax (haKTHUECKHUX 3aTpar Cropos.
7.3. B ciaydae pacropxenus Jloroopa CTopoHa, jKenaroias 3To, o0sf3aHa HH(QOPMHPOBATh APYIYIO
Cropony B nuceMeHHOH ¢opme 3a 10 (mecsiTh) aHelt 10 okoH4aHus jeHcTBHA Jlorosopa. CTOpOHEI
00513y10TCA 3aKOHYMTH B3aUMHbIE (PMHAHCOBBIE M HHBIE PAacUEThl HE No3aHee, YyeM 3a 10 (aecats) aneit 10
npexpamcunﬁ Horosopa. |

7.4. B ciydae OZHOKparHOro HapyuieHusi TypareHtom oOsi3aHHOCTeH, mpeaycMOTpeHHBIX 1.2.4
Hactosimero J[loroBopa, Typomepatop BmpaBe B OZHOCTOPOHHEM IIOpPSIIKE PAcCTOPrHYTh HACTOAIIMH
JloroBop, MHCBEMEHHO YBedOMHB 00 3TOoM TypareHTta He MeHee ueM 3a 5 (Ilare) aHedt no 1aTel
npeanoaaraeMoro pactopakeHus Jlorosopa.

7.5. Typoneparop B 000e BpeMs BIpaBe OTKa3aTbcs OT HCIONHEHHUs HacTosmiero JloroBopa Kak
MOJHOCTBIO, TAK M YaCTHYHO B OJJHOCTOPOHHEM BHeCYAeOHOM MOpSAKE IMyTeM HalpaBlIeHHs |ypareHTy
MUCEMEHHOTO YBEIOMJICHHS O TaKOM pacTopkeHHH Oe3 Bo3MerneHUst TypareHTy Kakux-I1H00 pacxomios,
yOBITKOB H ymyIieHHOH BeIroabl. [liucsMeHHOE yBenoMileHHe HanpaBiseTcs: TypareHTy He MO3aHEe, Y9eM
3a 5 (IlaTe) KaneHapHBIX JHEH JI0 ATk peAnoaaraeMoro pacropykenus Jlorosopa.

7.6. Bce otHomenuss Ctopon mo J[oroBopy M B CBA3M ¢ HHM, He OTpaxkeHHBle B TekcTe [lorosopa,
PEryJIHPYIOTCS B COOTBETCTBHH ¢ HOpMaMH JeHCTBYIOIIEro 3akoHoaarenscTa Poccuiickoi Qenepanys.

8. 3akIounTe/IbHBIE MO0KEHHA

8.1. Hactosmmif JloroBop BCTymaeT B AeHCTBHE CO JHA €ro 3aKJIOYEHHS - MIPHCBOEHHS TypomeparopoM
perucTpallHOHHOIO HoMepa H JaThl JloroBopy, H IeHCTBYET 10 ero pacTop:keHHs CTOPOHaMH.

8.2. CropoHBl HanpaBIsfIOT NOANHCAHHBIE H 3aBEPEHHbIE IEYaTAMH J3K3EMIUIAPBl 3asdBICHHSA O
npHcoeAMHeHHH K JloroBopy MOYTOH HIH ApyrHM cnocoOoMm. CTOpOHBI rapaHTHPYIOT HACHTHYHOCTB
HanpaB/IeHHOH MOCPEACTBOM J/EKTPOHHOH CBA3H KONHH 3asB/€HHA O NPHCOCAHHEHHH ODHTHHATY
NpeIOCTaBICHHOTO B JanbHeHmeM 3asBleHHs O NpHcoeaHHeHHH. CTOPOHBI JOTOBOPHIHCEH, YTO IO



MOMeHTa mosydyeHuss TypomeparopoM mnoAanucaHHoro TypareHTOM SK3eMIUispa 3asBICHHS O
NPHCOEMHEHHH, KOIMA MM CKaH-KONHUs 3asBlIeHHs O NPUCOEIMHEHHH, MOANMCAHHAS ¥ HalpaBlIeHHas
Typoneparopy ¢ ampeca 3/1eKTpoHHOI nouThl TypareHTa, yka3aHHOro B 3asiBJIeHHH O MPHUCOEIHHEHUH, C
ormeTkamMu Typomeparopa o momyueHuH OymeT ABIAThCA MOATBEpXIeHHEM 3akirodeHus CTopoHamMu
JloroBopa, B TOM 4MclI€ B paMKax IPeTEH3HOHHOIo W cyneOHoro pasOuparenscrsa. IlpH Haiuuuu y
Typomeparopa mnoxamucanHoit TypareHTOM KONMMH WM CKaH-KONAM 3asBlI€HHS O NPUCOEIMHEHHH,
HAIpaBJIEHHOTO C aJpeca 37eKTPOHHOM MOYThl, YKa3aHHOH B 3asBIE€HHH O IPUCOEIHHEHUH, OCTIapUBAHHE
Typarenrtom ¢axra 3akmoueHus TypareHtom JloroBopa He momyckaercs. [lonmojkeHHs HACTOSMIETO
IYHKTA pacnpOCTPaHAIOTCS Ha MPHIOKEHUS, JIONOIHHUTENbHbIE COINIAIICHUS W HWHBIE JHO0BIE
HeOoTheMJIeEMbIe IOKyMEeHTBI, OTHOcsuecs k Jloroeopy. et :
8.3. MadopmanoHHEIi H JOKyMeHTapHBbIi 00MeH Mex 1y CTOpOHAMH MOXET BBIIOMHATBCS IIOCPEACTBOM
(pakCHMUIIBHOH, DIEKTPOHHOW MM MHOM CBS3H, MO3BONSIONIEH 3apuUKCHpOBaTh (DAKT OTIPAaBKH M
nonydeHns HHGOpMAIHH H J0KyMeHTOB CTOpOHaMH, ¢ MOCIEIYIOLUIMM TPEIOCTABICHHEM OPHUTHHAJIOB
JIOKYMEHTOB.
Kaxnas u3 CropoH o0s3aHa He3aMeIMTEIBHO MHChbMEHHO YBEIOMHUTD APYTYIO CTOPOHY 00 M3MEHEHHH
CBOMX IOPHIMYECKOrO M (DaKTHYECKOTO aJpecoB, a TaKKe HOMEPOB Tele(OHOB, 3NMEKTPOHHON IMOYTEHI,
0aHKOBCKMX DPEKBH3HTOB, CMEHBI PYKOBOOUTENS, B TeueHHe 7 (CeMH) KaJeHIAapHBIX AHEH ¢ MOMEHTa
H3MEHEHHUS. A
Opurunan texkcra Jloroopa, ony6nukoBaHHOTO Ha caiite Typomneparopa, xpanutcs y Typoneparopa B
€/IMHCTBEHHOM 3K3eMIuisipe. [Ipu BO3HMKHOBEHHHM CIIOpoB M pazHornacuit Ctopon no Texety JloroBopa,
Croponsl Oy1yT pyKOBOACTBOBATECS OpHIHMHANIOM TekcTa JloroBopa.
8.4. Conepxanue Jlorosopa, a Takxke MPUIOKEHUH K HEMY, YCIOBHS COTPYAHHYECTBA, HHOOPMALHUS O
1eHax ¥ o0beMax yciIyr, a Takke HHad, Kacaromascs npeamera J[oroBopa, SBIseTCS KOHGHAEHIHATBHOMN
uH(opmalner ¥ He MOUIEKHT Iepeaaye TPeThbUM uuaM Ge3 mucbMeHHoOro coriacus Cropon. CTopoHs!
JloroBopa npHHHMAKOT 00f3aTeNLCTBO CcOOMIONATh KOH(HACHIHATBHEBIN XapakTep KOMMEpYecKod H
¢uHaHCcOBOH HHpOPMaNMH, TOTY4eHHOH OT Apyroi CTOpOHBI. .
8.5. Bce 10roBOpeHHOCTH, JOCTHTHYThle paHHee Typomeparopom u TypareHToM IO BOmpocam
COBMECTHOH [€ATENBHOCTH, YTpayMBarOT CHIY nocie 3akmodeHus JloroBopa. 3akimroyas HACTOAIIMI
Horosop, TypareHT Tak:ke aaeT CBOE COIIacHE Ha IOMyYeHHE IEKTPOHHOM pacChUIKH 00 aKIMAX H
npennoxenusx Typoneparopa.
I[IpunoxkeHus K AT€HTCKOMY JOTOBOPY -pealu3allii TYPHCTCKOTO MPOMYKTa:
ITpunoxenue Ne 1 - 3asB1eHHE O IPUCOEIUHEHHH K areHTCKOMY JI0TOBOPY;
ITpunoxenne Ne 2 - [Topsnok Bo3memenus GpakTHUIECKH IOHECEHHBIX pacxoaoB Typomeparopa;
ITpunoxenue Ne 3 — [TamsaTka Ge3onmacHOCTH;
ITpunoxenue Ne 4 - IIpoexTt cornacust Ha 06paboTKy NepcoHaNbHBIX JaHHBIX.

9. PexBusutsl Typoneparopa
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IOpunnueckuii anpec: 603115, nHmwxunit Hosropon, yn. Hee3opoBssix, i. 47 kB 64.
Daxruyeckuii aapec: 603140, rHuwxkuuit Hosropoa, np-1. Jlenunna, 11, 3 stax
bank I'TIb (AO), r. MockBa

HWHH 7744001497/ KIIIT 997950001
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Kopp. cuer 30101810200000000823

pacueTHBI cueT 40702810000000050129
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IIpunoxenne Ne 1 kK AreHTCKOMY 10roBOpY peajiu3alMu TYPHCTCKOIO MPOXYKTA

3asiBJIeHHE 0 INPHCOEAHHEHHH K ar€HTCKOMY A0roBopy

Typarent: « TypucTHUECKOE areHTCTBOY

Hacrosmum « TypreTHueckoe areHTCTBOY» B Jiie ['eHepansHoro aupexropa Meanosa Meana Msanosuya,
JEHUCTBYIOIEr0 Ha OCHOBaHHH YCTaBa, B COOTBETCTBHH cO cTarhéif 428 'K PO 3asBnser o mommom u 6e3-
OrOBOPOYHOM IIPHCOEIHHEHHH K AT€HTCKOMY JOTOBOPY C IPHJIOKEHHSMH H JOIOJTHHTEIBHBIMU COIIa-
IICHUSIMH, pasMereHHoMy B ceTH MuTtepHer Ha caiite Typoneparopa nmo agpecy: www.gama-nn.ru

TypareHT noareepxaaet, 4To:

— O3HAaKOMHJICS C YCIOBHSMH ATEHTCKOI'O J0roBOpa, MPUIMKEHHH M TOMONMHUATENBHBIX COIIAIIEHHH K
HEMY, MIOHUMAET UX TEKCT, BBIPAXKAET CBOE COIVIACHE C HUMH, BHECCHHE M3MEHEHUH W/HIIM JONOJHEHHH
He TpeOyeTcs, 00a3yeTcss T06POCOBECTHO HCIIOMHATE ATEHTCKHN I0r0BOP.

TypareHT CorjlaCeH C TEM, YTO.

— Typonepatop BrpaBe 0TKa3aTh B IPHHATHH 3aABICHUS O IPHCOECAMHEHHH H 3aKIIOYEHHH ATEHTCKOTO
JI0roBOpa 110 COOCTBEHHOMY YCMOTPEHHIO, Oe3 crelHalbHoro yBeaomiieHus o6 atom TyparenTa.

— DaxT 3aKTI04eHHs AT€HTCKOIO JI0T0BOpa MOATBEPKIAETCs MPHCBOeHHEM TyporeparopoM HoMepa H
nathl ATEHTCKOMY JIOTOBOpY, MOIIIMCAaHHEM YNOJIHOMOYeHHBIM oM Typomneparopa 3assienus Typa-
TeHTa M 3aBEPEHHEM IIeHaThIO, Iiepesiadeil TypareHTy BTOPOro 3K3eMILISpa OpPUIHHAJA HACTOSAIIEro 3asB-
JIEHUA. '

— llpaBa, obs3anHOCTH M OoTBeTcTBeHHOCTH cTOpoH (Typomeparop, TyparenT) ompenensiorcss AreHt-
CKHM JIOTOBOPOM H IPHIIOKEHHSIMH K HEMY.

Pexsusutel Typarenra: ) Ormerka Typoneparopa

«TypucTHyeckoe areHTCTBO» 3axmodeH AreHTckuit Joropop Ne

Mecto Haxoxnenus (aapec Typarenra): 123456, r. oT
Tseps, yn. TypareHcTs, 1. 35 « » 20 3

[Tourosslit anpec: 123456, . Teeps, yiI. TypareHcm

a. 35 CTOpOHBI AT€HTCKOTO J0rOBOpa:

KonTaxTs! Typarenra: ' Typonepatop: OO0 «TAMA»

Tenedon: (123) 45-67-89 ®Daxc: (123) 45-67-89 Arent: « TyprcTHYeCKOE areHTCTBOY

E-mail: info@example.com

bankoBckue pekBu3uThl Typarenra:
Pacuernsrii cuet No 123456789

bank B TBepckoM oTneneHnH OaHKa
Koppecnonznenrcknii cuer 123456789 BUK
123456789

Csenenns o Typaresre: J
OI'PH 123456789 UHH 123456789 KIIII
| 123456789 §

| OKBDOJI 12.34.5 OKIIO 12345678 MeHekep no TypH3My




Cucrema nanorootnoxenuss YCH

['enepanbHbI AUPEKTOD
Hsanos MBan MBanoBu4

HOB /

/ N.U. Hpa-

Anapeesa Mapuna BanepreBHa

/ M.B.AHmpeeBa




IIpuaoxenne No2 K AreHTCKOMY J0roBOpY peajiM3alHH TYPHCTCKOr0 MPOAYKTA

Ilopsiaok Bo3Memenus GpaKTHIECKH MOHeCEHHBIX pacxonos Typoneparopa
B Cj1yvae oTKasa ot 3a6ponuposannoro Typa no Bune nim unnnuarase typucra/TyparenTa

1. B ciyuae oTkasa oT 3aGpOHMpPOBAHHOTO Typa [0 BHHE WM WHHIHMAaTHBEe Typucrta/TyparenTta, 1m60o
OTKa3a OT YacTH 3a0pOHHPOBAHHBIX M MOATBEPIKIECHHBIX ycayr, Typomepartop BO3BpaIaeT oIadeHHbIE
JCHEXHBIC CPeICTBA 33 MCKIIOUEHHEM (DaKTHUECKMX pacxomoB Typomeparopa, CBA3aHHBIX C
BBITIOJTHCHHEM CBOHX 00513aTe/bCTB 10 JIoroBopy, M (haKTHYECKHX 3aTpaT [0 OPraHu3aluK Typa;

2. llpu ortkase Typarenta oT Typa 3a 92 KaJeHJapHBIX IHsA IO Hayana 3aesna/peiica (aKTHUECKHe
pacxozpl u 3aTparsl Typoneparopa MoryT cocTaBuTh 20% OT CTOMMOCTH Typa;

3. Ilpu orkase Typarenra or Typa 3a 60 KaleHAapHBIX JHel 10 Havana 3ae3na/peiica (akTHUecKHe
pacxozpl 1 3arparsl Typoneparopa MoryT coctaButh 50% OT cTOMMOCTH Typa;

4. Ilpu orkaze Typarenta or Typa 3a 30 KajeHJapHpIX AHell M0 Hadana 3ae3ja/pelica (akTHUeCKHE
pacxozsl 1 3aTparsl Typoneparopa MoryT coctaButh 70% OT CTOMMOCTH TYpa;

5. Ilpu otkaze Typarenrta oT Typa B CpOK MeHee, 4eM 3a 15 KaleHAapHBIX JHeH 10 Hayana 3ae3za/peiica,
(aKTHYeCKHe PacXObl H 3aTpaTbl MOTYT cOCTaBHThL 100%;



IIpuioxenne Ne 3 kK AreHTCKOMY JI0r0BOpY peaJH3aLMH TYPHCTCKOr0 MPOIYKTA
INAMSTKA BE3OIIACHOCTH
YBaxkaeMmblii TypucT!

Ber mpe/icTaBiisieTe HHTEPECH! BCEX TYPUCTOB, BKIIOUEHHBIX B Baiu 10roBop, 1 06s3yeTech 0BECTH JaHHYIO
HH(OPMALHUIO JI0 KaXI0ro Ty pHUCTa. "

Bel HemocpeICTBEHHO HECeTe BCIO MONHYI0 0TBeTCTBeHHOCTH Mepen OO0 «[amay 3a HECBOEBpPEMEHHOE HITH
HEToIHOoe HHPOPMUpPOBaHHE TYpPHCTOB 110 BONpocaM 6e30macHOCTH.

[Ipocum Bac BHMMaTeIbHO 03HAKOMHTECS C JAHHOHN MaMATKOM, B KOTOPOH JaHBl MpaBHiIa HAXOKICHHS Ha
Gopty peunoro cynna. CobmoneHue paBuI HaXOXKAEHHS Ha GOPTY pe4HOro CyaHa ABIAETCA 00s3aTebHBIM
IS TypHUCTA.

ITPABHJIA BE3OIIACHOCTHU

Typucr nmomken cobmomate BO BpeMs yTENIECTBHS IIpaBWJa /JM4HON 6e30macHOCTH, TpeGOBaHMS
TPaHCIIOPTHON 6e30MacHOCTH U TpeGOBaHMS IPOIYCKHOTO H BHY TPHOOBEKTHOTO PEXKUMA, MPHIAEPKUBATHCS
OOIIENPHHATLIX HOPM MOBEAEHHs Ha GOPTY TEIUIOXOZA M BO BpEMs 3KCKYPCHit, HE JOMyCKaTh JeHCTBHIA,
KOTOPbIE MOIYT IpPHBECTH K BO3HHKHOBEHHIO OINACHOCTH JUIS JKM3HH H 30POBbS HJIH YIPOXKATH
COXpaHHOCTH MMYILECTBA TyPHCTOB HJIM CyIOBOTO MMYILIECTBA; HE IOMYCKATh ACHCTBHM, MPENSTCTBYIONMX
MPOBEACHHIO OKCKYPCHOHHBIX HIIM KyJIETYpPHO-pa3BJIEKaTeIbHBIX MEpPONPHUATHH; CIEAMTh 332 CBOMMH
JMYHBIMH BeIlaMH KaK Ha OOpTy Temnoxoda, Tak M BO BpeMsl SKCKypcuil. TypHCT, Memalommii CBOMM
NOBEJICHUEM OTABIXY APYTHX TYPHUCTOB M (MJIM) HapylIAlONMH MOPSAJOK, MOXET ObITh CHAT ¢ Gopra
TEeIUIOXoAa B Oimkaiiniem mopTy 6e3 KOMIEHCAlMH He OKa3aHHBIX YCIyr M OIJIAThl IMpoe3da A0 MecTa
NpoXHBaHUS. TypHCT HeceT OTBETCTBEHHOCTh 3a HapylIeHHe AeHcTByIomuX B P® mpasun npoesna u
npoBo3a Oaraxa. B mensx obecneueHus TpaHCIOPTHON (e30MacHOCTH M BLIABICHHS HapyLIHTENIeH, Ha
BBIOPaHHOM IS COBEpILEHHS KPYyH3a TEIUIOXO0/1e, BeAETCA BHAeOHAOTIOneHHe.

'

*MaanBuayadbHble cnacaTebHble KHIeThI HAXOAATCH B KAaKA0H KaTe IOX KPOBATAMH HJIH B
MIaTAHOM mKady, Ha ABepPAX KOTOPHIX BbIBeIIeHA HHCTPYKIHS M0 HX HCIO0/Ib30BAHHMIO.
*PexoMenayeM npuoGpeTaTh JKENE3HOMOPOXKHBIE M aBHAOWIETHI C 3amacoM BPEMEHH HA ClIyyaid
HENPEIBHACHHON  3aJepXKKM  TEIUIOX0Aa B TNyTH H  COOTBETCTBEHHO II€PEHOCOM  BPEMEHH
OTIpaBJICHUS/ TIPHOBITHS.

MNPOTUBOSIUIAEMHUOIOI'HYECKHE MEPBI:

IIpu mocanke Ha TemwIoxox HEOOGXOAMMO MMETh CPEICTBA HHAMBHAYAIBHOM 3aUIMTHI (MAcKy M IepYaTKH).
Kaxupiii TypuCT 3amofHsfeT aHKeTy 310pOBbSA, NMPOXOAMT TEMIEPATYpHBI KOHTPOTb C NPHMEHEHHEM
OECKOHTAKTHBIX TEPMOMETPOB, 6arax MPOXOIHT 0043aTe/IbHYIO CAHUTAPHYIO 06pabOTKY ¢ HCMOJB30BAHHEM
Aesunpuuppyromux  cpeacts.  CormacHo  pexOMeHzaumsM — PocroTpeGHam3opa, NpH  BHIABICHHH
TemIeparypsl 37,2 ¥ BbIlIE Y TypHCTa Ha [0CaJIKe, IePeBO3Ka TAKOIO TyPHCTA 3allpelleHa.

Bo Bpems 3KcKypeuit HyKHO 00s3aTe/IbHO HaJleBaTh MACKH M MIEPYATKH.

Omiara JONONHUTENBHBIX YCIyT, GapHOM NpPOAYKUMH, SKCKYDPCHil, CYBEHHDOB TNPOH3IBOIHTCE TOJEED
OaHKOBCKOH KapToii!

Bo Bpemst kpyusa:

* HcnonesyiiTe cpencTBa HHAMBHAYaIbHOM 3alIMTEI — Mack# H Depuamse. He wfassine woams
MEIHIMHCKHE MacKu Kaxable 2-3 yaca.

* [lepxuteck OT Apyrux ojeit Ha paccTosHuH He MeHee 1,5 M. OTKaKHTeCh OT OOBATHI U PyKOMOKATHIA.

* Kak MOXKHO 4amle MOHTe PyKH ¢ MbBUIOM B TeueHne MuHumMyM 20 cexynna. Ilpu HeoGxommmocTts
nosb3yiTech caHUTa3epOM.

* Nesunduuupyiite Benm, KOTOpble Bcerna HOCUTE ¢ co60# — Hampumep, TenedoH.

* Kax MOXHO 4alle IIpOBETPUBAMTE CBOIO KAIOTY.

* Crenyiite pekOMeHIAIMAM NEPCOHATa — OHH MOACKAXKYT, Kak 00e30MacuTh cebs BO BpeMs KpyH3a.

* Ucnone3ylite GeCKOHTAKTHYIO OILIATY.




[IPU HAXOKJIEHUHA HA PEYHOM CY/JIHE JANNPEIIAETCAH:

*Hapymars MOKOH OT/BIXAIOMIUX I0CTIE 23.00; _

*OcTaBIsATh KAIOTBI OTKPHITHIME. TIpH yXo/ie 3aKphIBAHTE OKHO, JBEPD, BO103a0OPHBIN KpaH, BRIKIIOUAHTE
CBET;

*QcraBasTh 63 MPUCMOTPA B KalOTe LECHHBIC BELIH. Amvurncrpanus Terioxoga 1 000 «I'amay He HECyT
OTBETCTBEHHOCTH 3a IPONAXy Belleil u Jener B Balllel KaioTe;

*[[pHBOJUTH B KAIOTY HE3HAKOMBIX M MaJIO3HAKOMBIX JIHIL,

*[opTHTh HMyLIECTBO. B ciydae NOpHYH HJIM yTpaThl CY/I0BOTO HMYIIECTBA WM WHBEHTap:A Bam
HEeOoGXOMMO BO3MECTHTB Er0 CTOMMOCTB B COOTBETCTBHH C CYIIECTBYIOMIM TIOJIOXKEHHEM.

*T1poBO3MTH JKMBOTHBIX W NITHIL. Typomneparop uH(OPMHUPYET O TOM, 4TO B CJydac obuapyxenus (axra
TIEPEBO3KH KHBOTHBIX/TITHII TypucT(b1) GyneT(yT) BbICAXKEH(bI) C TEIIIOXO0/IA 6e3 KOMIIEHCAIUH CTOMMOCTH
TYpa.;

* X paHHTh B KAIOTE IPOMO3/IKHE BEILH, OTHEOTIACHEIE 1 JIerKoBOCILIaMEHSIOIIMEeCs BEIECTBA H XKHAKOCTH;
*TToJb30BaThCA AIEKTPOHArPEBATEIBHBIMH IPHOOPaMH B KaIOTe;

*Bpocarh OKyPKH H Mycop 3a 60pT pedHOrO0 Cy/Ha;

*KopMHTB 4aek;

*Kyputh B HEOOODYIOBAHHBIX IS ITOr0 MECTax, B TOM YHCE B KAloTaX M BCeX OOMIECTBCHHBIX
TOMEIIEHHsX, @ TOJLKO B CTPOTO YCTAHOBICHHBIX MECTAX,

* XomuTe MO Tpamam M mamybam Temnjioxoaa B COCTOSHHH ANTKOrOJIBHOTO ONbSIHEHMs, T.K. 3TO MOKET
IIPUBECTH K TPaBMaM H, KaK CIIEICTBHE, BBl He CMOKETE IIPOJIOJDKUTE CBOE MY TCINECTBHE;

*Berarh 110 TpamaM M nauyoam;

* BpuiesaTh 3a JIEEPHOE OrpaXkIeHHE,

*CugeTh Ha MEPAIAX U OTPAXKISHHAX PEYHOro Cy/IHa H nebapkajepa,

*KymaThesl Ha CTOSHKE Ha He 000py/I0BaHHBIX IILAKAX 1 3aIpeIeHHbIX JUIA KyTaHHs MECTax;

*Heipsath ¢ OopTa peyHOro CyaHa, MOCTOB, neGapkajepoB H JpYruX HE PHUCTIOCOONEHHBIX U 3TOTO
COOpYKEHHH,

*TomaBaTh JIOKHBIE KPHUKH O TIOMOIIIH,

*COpHTb U Pa3KUraTh KOCTPBI B MECTAX «3CJICHBIX? CTOSIHOK;

*()CTaRIATD JeTell i HeJeeCIIOCOOHBIX POJCTBEHHHKOB O3 IPUCMOTpa Ha BCEM NPOTSHKEHHH MapuIpy Ta;

* BXOIIMTH M HAXOAHTHCS B CIIYIKEOHBIX TOMCIIEHHMAX, HMCIOMIHX Tabmuuky « BXoJ BOCHpelIeH» U B MECTax,
[Jie PAcroJIoKEHBI CY/I0BBIE YCTPOHCTBA M MEXAHU3MEL,

*[JoqHMMaThc HA MAauTel, 3ale3aTh B IUTIONKH, HCIOIb30BATh CYZOBOI KOJIOKOJ, CHHMAark 6e3
HeoOXOIMMOCTH clriacaTelIbHbIe KPYTH, _

*HaxoauThCs Ha BEPXHEH nany0e cyznHa nepes OKHaMH XOJI0BO#T pyOKH;

*cronp30BaTh OTHEBblE W IHMPOTEXHHYECKHE CpeACTBa Ha cyaHe (merapnsl, OeHraJilbCKHe OlHH,
deiiepBepky, Gakesbl, apOMATHYECKHE CBETH, 3BYKOBBIE K OTHEBBIE paKeTsl);

*Mcnonb30BaTh B IHILY TPOAYKTH, HE MPOIICINIME rapaHTHPOBAHHYIO TEXHOJIOTHYECKy0 00paboTky, ¢
IPOCPOYEHHBIM CPOKOM TOIHOCTH npruoGpeTeHHEIE B MECTaX YIMYHOM TOPTOBJIK; JUI TUThS HCIIOIB30BATE
BOZY TOJBKO B (haOpHUHOMN yIIAKOBKE, HAMUTKH M COKH TPOMBILIICHHOIO IPOH3BOACTBA rapaHTHPOBAaHHOTO
KauecTBa; LIS MbIThS GPYKTOB U OBOLIEH HMCIONB30BATE TOJILKO KATISTYEHYIO0 BOLY MIH BOLY B dbabpuyHOH
YIIaKOBKE; '

*VioTpe6/eHHe ChIPBIX MOJIOYHEIX POIYKTOB;

*MiaTM Ha KOHTaKT C J>XUBOTHBIMH, ocoBenHo ¢ coGakamu. [IpH HaHeceHnH BaMm JXHBOTHBIM J&Xe
He3HAYNTE/TBHONA PaHbl - HEMEUIEHHO ODpaTHTECh K Bpay. HecBoeBpeMeHHOe OOpallleHHe K Bpady IIpH
KOHTAKTE C GelIeHBIM KHBOTHBIM MOXKET IPUBECTH K JIETAILHOMY HCXOIY:

*PasMell(aTh THOObIE MaTepHaibl, B TOM UHC/IE MATEPHAE! PEKIaMHOTO XapakTepa, B CyJAOBbIX MOMEIICHHAX
Ge3 npeIBapUTEILHOTO COITIAaCOBaHuA C obuIHATbHEIME [PEICTaBHTE/IAMH Typoneparopa;

*[[0/1p30BaThCA MeKTponpHOOpaMH (KpoMe 31eKTpOOPHTBLI H 3apPAIHOIO VCTpOHCTBA).

3ATIPEIIAETCS MPOHOCHTH HA BOPT TEILTOXOJA:

*XonoqH0e, OrHECTpeAbHOE, TIa3soBOS OpyEHC H GocnpEmacs & EEM. CpexcTs2 caooDopoESl B
3eKTPOILIOKOBEIE YCTPOHCTB2; S '
*B3puiBuarsie (B3PLIBOONACHLE), PATHOAKTHBHEIC, OTPaRIMONIEE, LIOBHTHE, ICTEDSOCIIEEMCENOENNCCE.
XHMAYECKH aKTHBHBIC H CHIBHO MAXHYIIHE IPSIMETHI H BEIICCTBA,

*HapkoTHuecKHe, ICHXOTPONHBIE BEIICCTBA H Oy pMaHHBAIOIIHE CMECH,



*Wuble npeMeTsl, KOTopbIe [0 MHeHHO Typoreparopa MOTYT IPeCTaBISTh ONACHOCTh IS TYPHUCTOB.

TP HAXOXKTEHHHA HA PEUHOM CYIHE, npocum Bac:

*Bo Bpems Oecepl co ciydaifHBIME [ONYTYAKAMH He KacaiiTech JIMYHBIX TeM, KOTOPBIE MOTYT
CIPOBOLHMPOBATH [IPECTYIIIEHHE;

*IIpu BrIXOZIE C TeMUIOXO0/1a Ha Geper - 0613aTeNbHO CIalTe KIIOYH ey PHOMY aZIMHHHUCTPATOPY;
*CobmosiaiiTe YUCTOTY M NIOPSIOK B KAIOTE M HA PEYHOM CY/IHE;

*Crporo cobmonarh MpaBuIa THYHOMK TUIHEHBL: MBITh PYKH C MBLUIOM TepeJl €10 H IPUTOTORIEHHEM THIITA,
a TaK)Ke IoclIe Tyasera;

*Cobmnronaiite 0c06yr0 0CTOPOKHOCTH Ha May6ax U Tpamax BO BPeMs H IIOCIE A0S,

*HacrositensHo pexomenayem Bam cobronars npasuia mpodbHIakTHKH HHOEKIHOHHBIX U nmapa3sHTapHBIX
3aboseBaHuii;

*I1pu KynaHuu B BOZOEMAX CTapaThes He JIOIYCKATh NONAIaHKs BO/bI B IONOCTH PTa; _

*He pexomenmyercs Xomuth GocukoM. Ha muisske HCIONB30BATh IUISKHEIC NPHHAUIEKHOCTH (ClIaHIIBI,
TI0JIOTEHA, JIEKaKH U T. 1.);

*PexomeHIyeM u30erarh ciTyyaitHbIX TOJIOBBIX CBS3Eil;

*B ciyuae 0GHapyKeHHs TbIMa HEMEIEHHO COOGLIMTE JeKYPHOMY, HAXOSMIEMYCS B IIABHOM nponerte;

*B ciyyae noxapa HEOOX0IMMO BBIATH Ha OTKPHITYIO YacTh NaTyOB H JKIATh KOMAH/IBL,

*IIpemynpexaTh JUPEKIMIO KPyH3a, ecid Bel mpephiBacTe MyTeIeCTBHE 10 HCTEUEHHS CpoKa AeHCTBHS
Iy TEBKH;

*O60 BceX HEMCNIPABHOCTAX B KAIOTE PEKOMEHIYETCS 3alHCHIBATH B JKyDHAI, HAXOMSIIMHCS B [IABHOM
IPOJIETE Y JIEKYPHOIO aIMHUHUCTPATOpa;

*B ciyyae BbIIBIEHUS TypHCTOM B IIEPHOJ KPyH3a HEIOCTATKOB TYpPIPOAYKTA TYPHCT JOKEH obpatuThes K
npescrasuremo Typoneparopa Ha 6opty Temioxona — J{upeKTopy Kpynsa — B Ie/SX HX YCTPAHEHHS;
*CrnieftoBaTh TpeGOBAHMAM BHYTPEHHEIO DACIOPSAKA M BBITOJNHATH PACIIOPSKEHHS JKHMIIa)Ka, a TakKxKe
JUPEKIIHH Typa.

YTO B34ThH B 10POI'Y
1. Bosbmute ¢ coGoif MoBceOHEBHYK omexay M o0yBb, XOTS ObI OAHY TEIUIyIO0 Bellb, 30HT. Jlis
OKCKYypCHH B IOpTax 3axoja Bo3bMHTE YHOOHYI0 00yBb M omexkmy. Ha HEKOTOPBIE IKCKYPCHH
(mocewenne UepKBEH, MOHACTHIEH M T.IL) HE IOMyCKAIOTCH TYPHCTHI B HIopTax, a g JaM
HeoOXo/uMbl 100Ka M mnatok. JIs TOpsKeCTBEHHBIX MEpOTpPHATHIL PEKOMEHIyEM AaMaM B3STh C
c000ii BEYEPHHE TyaleThl, @ MyKIMHAM — KOCTIOM H TaJlCTyK.
2. Kpome TOr0, HEOGX0AMMO B3ATH ¢ COGOH JNeKapCTBEHHBIE TIPENaparhl, KoTopele Bel nmpuHuMaeTe B
NOBCEHEBHOH JKU3HH. MHHMMAILHBII 3anac 1eKapeTB, KOTOPbIi Bam Heo6XomuMo uMeTh mpu cebe
(x0Tt GBI OIMH M3 KaX/10M rPyIIIBI):
® CpEIACTBO OT IOJIOBHOM OOH - aHA/ILIHH, IIMATPAMOH, CIIa3raH;
Tpenaparsl IPOTHB JHAPEH - HMOIHYM, 3HTEPOCENTO, )ypa3onH/I0H;
NPOTHBOAJUIEPTHYECKHE [TPENApaTh] - TABErHJI, CYIIPACTHH;
AHTHUCENITHYCCKHE CPEJICTBA - HO, MapraHell, GopHas KHCII0Ta;
HOXHHLIBL, OMHT, JT€HKONIACTBIPE (0OBIYHBIR U GaKTePHIIMIHEIIT);
CPEICTBA OT YKyCOB HACEKOMBIX (PEMNINEIeHThI) B BH/E Ma3el WM a3po30Jieii;
COJIHIE3ALIUTHEIE KPEMBL.

e & o o

B sKkcTpeHHBIX ciydasx Ha GOpTy Temioxona CyIOBOi MeIHK GECILUIATHO OKA3bIBAET IEPBYIO HEOTIOXKHYIO
MEJUMIMHCKYI0 moMolb. B ciydae 3aGoneBanus TypHcTa BO BpeMs Kpyu3a (TpaBMaTH3Ma, obocTpeHus
XPOHHYECKHX M HHBIX 3a00/ieBaHui}, TpeOyIOnmX KBAMH(GUIMPOBAHHOTO MEIHIIMHCKOIO JIEUeHHS 1 yxoaa),
TypuCT 0053aH 0OpaTHTBCS B MEAMIUHCKOE yupexAeHHE B OJvKaifimiem nopty. B ciaydae npopomxenus
peiica M 0TKasa TypHCTa OT MEIMIMHCKOrO JIeYeHHs B CTALHOHAPHOM YUPEXK/IEHHH, BCS OTBETCTBEHHOCTD 34
pesysbTarhl NPHHATOTO PEIICHHs BO3/araeTcs Ha TypHcTa, 1 Typomeparop He HeceT OTBETCTBEHHOCTH 3a
[IOCTIE/ICTBHSA, BRI3BAHHBIC 3a00I€BAHHEM TypHCTa, H HEe BO3MEIIAET CTOMMOCTD YCIIYT, HEHCTIOIb30BAHHBIX
TYPUCTOM BeneCTBHEe 3a0oieBanus. [Ipy HEOOXOMMMOCTH TOCTIMTATH3AMK GONBHOTO TEMIOXON 06s3aH
c/ieN1aTh OCTAHOBKY y Oinikaiiliero 060py10BaHHOTO TS JAHHOTO THIIA Cy/Ha Npuyana. [IpeTersun IpYTHX
TYPHCTOB 110 U3MEHEHHIO PACITMCAHHUS, BbI3BAHHOTO TaKOl OCTAHOBKOM, He IPHHUMAIOTCH.



Bce TypHCTBI NOMKHBEI MMETh IpU cebe JOKYMEHT, YAOCTOBEPSIOIIHH JHYHOCTH (MAacroprt, Ul AeTei -
CBHJICTEILCTBO O POXKJICHUH pebeHKa) H NoJaHc 00s3aTeIbHOTO MEMIIMHCKOTO CTPaxOBaHHUs.

Jlnnam, Hy)XOQarmMMcs B JIEYEHHH M NOCTOSHHOM BpadeOHOM HaOMIONEHMH, MO€3/1Ka Ha TEIUIOXOJE HeE
pekomenayercs. JlHeTHdyeckoe NMHTaHHE Ha TEIUIOXoJaX He IMpeaycMOTpeHo. Teroxon, KaroThl, Tparibl,
NpUYaibl HE NPUCIOCOONEHbI IS NEpPelBHKEHHMA [0 HUM JMIl ¢ HapyunleHHeM (QYHKIMH OIOpHO-
NBHraTeJpHOTO anmapara. Ecam XpoHudeckoe HIM HH(EKUHMOHHOE 3abosieBaHHME TypHCTa YIPOJKaeT
37I0pOBBIO JIPYTMX TYPHCTOB MJIM WIEHOB OJKHIaXa, H TYPHUCT He cooOmMI o cBoeM 3aboneBaHHH
corpyanukam Typoneparopa, oH MoxerT ObITh CHAT ¢ OopTra Teruioxoja B Ommkalimem mopry 0e3
KOMIIEHCAllUH He OKa3aHHBIX YCIIYT M OILIAThI IPoe3/a [0 MecTa IPOXKHBaHHS.

Typoneparopa obecnieynBaeT TypHCTOB NOCTENLHBIMH IPHHA/UIE)KHOCTAMH U3 pacyeTa Ha OJ[HOTO YesioBeKa:
ofesuto — 1 mt., noaymka — | wrt., npocteiHb — | WIT. U nopoAesuIbHUK — 1 WT. (M0G0 mpocThiHL — 2 IIT.,
O/IHAa M3 KOTOPBIX HCIIOJB3YETCH KakK I0/0AEsIbHUK), HaBolo4ka — 1 T, nonorexue Oonpumoe — 1 mrt,
nojoTeHne ManeHbkoe — 1 mt. KonuuecTBo cMeH MOCTENbHBIX IPUHAUICKHOCTEH 3aBHCUT OT KOHKPETHOTO
TEIUIOX0ZAa W TPONOJDKHTENBHOCTH Typa. KOHKpeTHBI 1eHb CcMeHBl Oelbs ycTaHABIHBAeTCS
aIMHHHCTpAIHeH TeII0X04a CaMOCTOATEIBHO. ‘

OTBHE3]

[Tocanka Ha OGopr Temjioxoda IPOH3BOJUTCS TOJbKO NPH HAJHYMHH JOKYMEHTOB, YIOCTOBEPSIOIIUX
JMYHOCTh, HA KA@XJAOro TypucTa (IIAacmoprt, s JeTed - CBHIAETENBCTBO O pPOXJIEHHH pebeHka),
TYPHCTHYECKOH IYTEBKH H JOroBOpa C TYPHCTOM, pPaBHO KaK H JOKYMEHTOB, ITOJATBEPKNAIOIIUX
npuobpeTeHHe Typa MO JBrOTHOH crouMocTH. OTCyTCTBHE Ha pyKaxX y TypHCTa BBIIIEYKAa3aHHBIX
JIOKYMEHTOB SIBJISIETCSI OCHOBaHHEM JUIA OTKa3a B Type. BpeMs Havyana perucTpalidy U MOCaJKH yKa3bIBAETCA
B JIOrOBOpe ¢ TypucToM. Permcrpanmnsa u nmocagka Ha 6opt HaunmHaeTces 3a 1,5 waca, 3akaHuuBaeTcs 3a
30 MHEHYT 0 00BSIBJIEHHOr0 BpeMeHH OTNPABJEHHS Teloxoaa B peiic. B ropomax ciemoBanus 1o
MapILIpPYTY IIPH BBIXOJE ¢ TEIJIOX0/a BCe MaccaXUphl JODKHEI BEPHYThCs Ha OOpT cyaHa He MeHee yeM 3a 10
MHHYT J10 €ro otnpasiieHHs. OcBOOOAUTE 3aHUMaeMble KarOThl HEOOXOIUMO B T€YEHUE 15 MHHYT ¢ MOMEHTA
npuOBITHS TEIUIOXO0Aa B KOHEUHBIA MYHKT MYTEIISCTBUS H CAATh KIIOYH €KY PHOMY aIMHHUCTPATOPY.
OxoHYaTeNbHOE BPEMsI OTIPABICHHS TEIUIOXOJa MOKHO YTOYHHTH 33 HECKOJIIBKO JHEH /0 OTIPaBICHHS B
pefic y Bamero MeHnemkepa. B ciydae BO3HMKHOBEHHsSI OOCTOATENBCTB, NPEMATCTBYIOLIMX TYPHCTY
BOCIIOJIB30BATECS TYPHIPOAYKTOM, TypUCT 00s3aH HeMeUIeHHO MH(pOpMHpOBaTb O HHX Typoneparopa
(TyparenTa) /15 CBOEBPEMEHHOTO PHUHATHSA HEOOXOIHMMEBIX Mep.

Bo BpeMs CTOSHOK B HACEJIEHHBIX IIYHKTaX TEIUIOXOJ MOXKET OTXOAMTH OT IpH4Yana IS BBINOTHEHHS
TEXHOJIOTHYECKUX ONEpaIyii, 0 yeM J[MpeKIus KpyH3a CBOEBPEMEHHO H3BEIIaeT TYPHUCTOB.

B mensx GesomacHoctn Ha npuyainax CesepHoro PeunHoro Boksana ropoga MoCKBEI BBEIEH J0CMOTP
Oaraka W NPOXOJ MAcCaXUPOB Yepe3 paMKy MeTayulo-feTekTopa. Bo uibexxaHue ono3laHMs Ha TEILIOXOX
npocs0a NPUXOIUTH Ha MOCAAKY 3apaHee. BbIX0J] Ha MPUYalIbl K 30HE JIOCMOTpa M IOCaIKH OCYIIECTBISCTCH
C IJIONIA/IM Mepe/l BOK3aJIOM, IIPOXO/BI CIIpaBa | clieBa OT 3/1aHHs BOK3aja.

PASMEIIEHHUE B PECTOPAHE

Jlna ynoGetBa TypHCTOB Ha GOpTy CyaHa IpeXyCMOTPEHBI OfHA HMJIH JIBE€ CMEHBI IHTAHHA B PECTOpaHE.
Bpems mnuTaHHs, KOJIMYECTBO CMEH W paccagka II0 CajJOHaM peCcToOpaHa MOXKET BapbHPOBaThCH B
3aBHCHMOCTH OT TEIUIOXOJa, MaplipyTa CJIeJOBaHHS, KOIHYECTBAa TyPHCTOB B pefice. TypHCT Bo Bpems
o(hOpMJIEHHS Typa MOKET BBICKa3aTh CBOHM IIOJKEJIAaHHSA MEHEUKEPY OTAe/a IMPOJax 10 CMEHE MHTaHHs, HO
OKOHYATe/IbHOE paclpe/ieieHHe MECT B pecTOpaHe NPOUCXOUT BO BpeMsl PErHCTpaLHH Ha OOpTy TeIioxozia
B JIEHb MOCAAKU aJMHHHCTpaiuel cyaHa. Mecrta 3akperuisftoTcs 3a MaccakMpaMH Ha BCe BpeMs KpyH3a.
CornacrHo npaBuiam Typoneparopa, TypHUCTBI, IIPOKHBAIOIIHE B KAalOTax Ha LUIIONOYHOH manyle, a Takke
TYPHCTEI, TIPOKHABAIONIHE B KalOTax Kjacca JIOKC M MOTYIIOKC ITHTAlOTCH B BEPXHEM CalIOHE PECTOpaHa,
TYPHCTHI, IIPOKHUBAIOIIHE B KAIOTaX HAa HIKHEH, [TIaBHOH M cpelHel namry0ax, MHTAlOTCS B HHKHEM CaloHe
pecTopaHa.

MeHi0 BHIBEIIHBAETCS €KeJHEBHO B CAllOHaX pecTOpaHa TeloxXoaa.

CrnHpTHBIE HAIIHTKH, COKH, BOJBI H HHas NPOXYKLHA 6apoB H PECTOPAHOB, HE BXOIAIAs B CTOHMOCTh Typa,
OIUIAYHBAETCS JONOIHHTEIBHO.

B coywae ecnu BpeMs NPOBEICHHS OJKCKYPCHH COBIAZaeT CO BPEMEHEM INpHEMa IHIIH, TYPHCTY
PEI0CTABIAETCHA MHTAHHE B PECTOPaHEe HITH BBIIAETCSA «CyXOH MaeK».



9KCKYPCUOHHBIN IAKET xenatensHo mpHoOperath B odHCe KOMIAHHHM, B LEIAX NOBBILEHHS
KayecTBa JKcKypcui. Ilpu mocemenum xpamoB, lepkBeit coBeTyeM OBITh OJETHIMH COOTBETCTBYIOIIHM
00pa3oM: KEHIIHHEI - 3aKphITas OfEX7a, I00Ka M IIaTOK, MY)XYHHBI - OpIOKH W py0alika ¢ JIHHHBEIMH
pyKaBaMHu.

TYPUCT NPEAYIIPEXJEH U COIJIACEH:

* B cayuae HapymieHMsi TYPHCTOM  NPABWJI NMOBEJAECHHSI HA TeIUIOXOd€, YKA3AHHBLIX B JAAHHOI
namMATKe 0e30macHOCTH, MOBJEKMHX 3a co6oii  /J0ocpovyHOe mNpepbIBaHHE  INyTemecTBMS,
Typonepatop He BoO3MeIaeT TYPHCTY CTOMMOCTH IMYTEBKH.

[TamsTky nonyumni(a). C uadopmanmeir o3HakomieH(a)
O6s3y10ch NOBECTH NaHHYIO HH(OPMAIIHIO 10 BCeX TYPHCTOB, BHECEHHBIX B JIOTOBOD.

[Toamnuce: ( ) Jara:




IIpunoxenne Ne 4 K AreHTCKOMY I0TOBOPY peaIH3allHH TYPHCTCKOIO MPOIYKTA

IIpoexT cormacus Ha 06paboTKY MePCOHAIbHBIX JAHHBIX

Hacrosimum, A

(®.H1.0. typucra)
MOATBEPKAAI0, YTO CBOOOIHO, CBOEH BOJICit M B CBOEM MHTEPECE Jal0 COITIACHE

(FOpunuueckoe naumenosanue Typarenta, OI'PH, Anpec)

Ha 00pabOTKy CBOMX IIEPCOHAJIBHBIX JAHHBIX, BKIIOYas cOOp, CHCTEMATH3AlUIO, HAKOIUIEHHE, XPAHEHHE,
yTouHeHue (0OHOBIICHHE, H3MEHEHHE), HCII0IL30BaHKE, Ilepe/lady MepCOHANTBHBIX JAHHBIX TPETHHM JIHIAM:
Typoneparopy (OO0 «'AMAY), nepeBozunkam, aIMHHHCTPAILUSM OTENI W MHBIM JIMLAM, OKa3bIBAIOIIMM
YCIyTH B paMKax IpPEIOCTaBIECHHS TYPHCTCKOTO MPOAYKTa; BKJIKOYas TPAHCIPAHUYHYIO Nepeady AaHHBIX,
obe3nuuuBaHue, OJTOKMPOBAHHE, YHHYTOKEHHE MEPCOHATBHBIX JAHHBIX, B TOM YHCIIE C HCIIOIB30BAHHEM
CPEICTB aBTOMArH3alliM, B ILendx odopmiueHus 3asBkd Ha noxbop Typa, OpOHHPOBaHHS Typa,
NOATBEPXACHHS OpOHHPOBaHHMsA, 3aKmoueHust JloroBopa O peanH3allMM TYPHCTCKHX YCIIYT, HCIIOIHEHHS
YKa3aHHOIO J0roBopa, O(GOpMIIEHHS IOKYMEHTOB, HEOOXOMMMEIX MIJsi OCYIIEeCTBIEHHS Typa, B IEIIX
YIy4LICHHS Ka4eCTBa yCIIyT, IpeaocTapiseMbx OOmecTBOM, a TakkKe B LeJIsAX HenonHeHus Typomepatopom
tpebosanuii @3 «O TpaHCcrOpTHOH Oe30macHOCTH» M YIYYIIEHHS KayecTBa YCIYT, MPEIOCTABIAEMBIX
O611ecTBOM. '

Ilepedens nepcoHaNBHBIX IAHHBIX, HAa 00PabOTKY KOTOPBIX s a0 coriacue: (haMuiius, UMs, OTYECTBO,

IOJI, IaTa ¥ MECTO POXK/JEHHUH, IaClOPTHBIE JaHHbIE, KOHTAKTHEIE JaHHEIE (TenedoH, (akc, 3JIeKTPOHHASL
movra, aapec pEerucTpanu, II0YTOBBIN ajpec), OaHKOBCKME pEKBHU3UTHI, (oTorpaduu, akKayHTHl B
COIMAJILHEIX CETAX, PEKBU3HTHI KOMIIAHUU U IODKHOCTL B KOMIIAHWH, W JApyras WH(OpPMAIHs, KOTOPYIO i,
KaK CyOBEKT IIepCOHAJIBHBIX JIaHHBIX, IPEICTABIIAIO
(FOpumnueckoe HaumeHoBanue TyparenTa)

Hacro;ﬂ_uee cornacue HBﬁCTB}’eT CO [IHA €r0 MOANMCAHMS 10 JHSA OT3bIBA B IIMCHEMEHHOM (bopme.

« » 202 .

/ /
(®.1.0. typucra)




